AMENDMENTS TO THE TERMS & CONDITIONS FOR HSBC PLATINUM
CREDIT CARD (EFFECTIVE 1st October 2021)

10" September 2021

Dear Valued Customers,

The Terms & Conditions for HSBC PLATINUM CREDIT CARD has been updated and reflected
as follows:

e Clause 12 has been added to define Charity Donation.

e Clause 13 has been added to define Eligible Charity Spend.

e Clause 14 has been added to define the Selected Charity Organization.

o Clauses 36-42 have been added to introduce the New Charity Proposition and the
Charity Donation by The Bank to Selected Charity Organization(s).

Details of amendments made to each sections are detailed below. Amendments of the sentences
are as shown in strikethrough, for deletion, and highlighted, for addition.

The updated Terms and Conditions will be effective 1 October 2021.

DEFINITION

12. “Charity Donation” means the charity contribution to be paid by the Bank to the Selected
Charity Organization(s) as described in Clause 36 below.

13. "Eligible Charity Spend” refers to transactions made at the charitable/non-profitable
organization(s) which correspond with the Merchant Category Code specified in Table 1
(Charity Donation by the Bank) below.

14. "Selected Charity Organization(s)” means the charity organization(s) selected by the Bank to
receive the Charity Donation. For the list of Selected Charity Organization(s) refer to
www.hsbc.com.my/charities.

CHARITY DONATION BY THE BANK

36. HSBC will make a Charity Donation to Selected Charity Organization(s) which is equivalent to
1% of the Eligible Charity Spend made by Eligible Cardholders, up to a maximum of
RM500,000 per year (“Annual Charity Donation Capping”). The Annual Charity Donation
Capping is a shared capping among HSBC's participating credit card programmes and is
pooled together with HSBC Amanah Malaysia Berhad’s participating credit card-i
programmes. The full list of participating credit card/-i programme is available here.

37. The Charity Donation will be made on a quarterly basis to the Selected Charity Organization(s)
and the amount of the Charity Donation will be equally divided amongst the Selected Charity
Organization(s). Each Selected Charity Organization can receive Charity Donation up to a
maximum annual limit of 15% of its gross annual income. An illustration is provided in
Example 4 below on how the Charity Donation amount will be divided amongst the Selected
Charity Organizations. The Bank will provide a notice on the Bank’s public website on a yearly
basis on the total Charity Donation amount donated to the Selected Charity Organization(s).
For the list of Selected Charity Organization(s) refer to www.hsbc.com.my/charities.
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38. The Eligible Charity Spend made by Eligible Cardholders shall correspond with Merchant
Category Codes provided in Table 1 below. Any other charitable/non-profitable organization
related transactions which do not correspond with the Merchant Category Codes provided in
Table 1 will not be classified as Eligible Charity Spend.

39. An example of the Charity Donation Calculation is illustrated in Example 3 below:

Example 3: Charity Donation calculation

Eligible Charity Donation by the Bank
Charity - -
Spend b Charity Donation
Eligible Donation Igligibley given to the
Cardholder Type Cardholder Calculation Selected Charity
s Organization
(RM) (RM)
Donated to RM1,500 x 1% of the Eligible 15
A 1,500 .
WWF Charity Spend
Donated to o - 35
B World 3.500.50 RM3,5600.50 x 1% of the Eligible (Rounded down to
Vision ’ Charity Spend the nearest sen)
c Donated to 850 RM850 x 1% of the Eligible 8.50
Makna Charity Spend
Total | 5,850.50 Total 2250

Table 1: The Charity Merchant Category Code (MCC)

Category

Merchant Category Code (“MCC”)

Charitable organization

8398, 8641, 8661

40. An example of how the Charity Donation is divided amongst the Selected Charity
Organizations is illustrated in Example 4 below. This is for illustration purposes only.

Example 4: How Charity Donation amount is divided amongst the Selected Charity

Organizations

Assuming the total Charity Donation amount is RM210,000 for Quarter 1, 2021 and we
have 3 Selected Charity Organization for this Quarter. If we divide the amount equally,
RM70,000 is to be given to each organization. However, PERTIWI is entitled to a
maximum amount of RM 50,000. So the balance RM20,000 is to be divided equally
amongst the remaining Selected Charity Organizations who are eligible.




41.

42.

Annual limit on Charity

Selected Charity Donation = 15% total gross Charity Donation by the Bank
Organizations annual income of the

Charity (RM)

RM70,000 + RM10,000 =RM80,000

Pintar Foundation 150,000

Global Environment 100,000 RM70,000 + RM10,000 =RM80,000

Centre (GEC)

PERTIWI 50,000 RM50,000
RM210,000

Total

Note: If a Selected Charity Organization reaches its maximum annual limit of 15% of its gross
annual income, it will not be eligible for Charity Donation for the remaining quarters of the
year.

All  Eligible Spend are calculated based on total consolidated (primary and
supplementary/ies) spending per calendar month for the respective categories. All Eligible
Spend on the Credit Card made by the primary Cardholder and/or his/her supplementary/ies
credit cardholder(s) will be consolidated and will not be viewed individually.

The assignment of Merchant Category Code (MCC) and Merchant Identity Description (MID)
for each merchant is performed by the respective merchant’s acquiring bank and it is the
responsibility of the particular acquiring bank to assign the correct MCC and MID. Please take
note that HSBC is not responsible for such discrepancies which are beyond HSBC's control.



