Termination of KLOOK SmartPrivileges offer effective 26 March
2020

25 March 2020

Dear Value Credit Cardholders,

We hereby give notice that the KLOOK SmartPrivileges Offer will be terminated with
effective 26 March 2020 due to the COVID-19 pandemic in Malaysia. KLOOK has

decided to put a pause on promoting all travel during this unprecedented time.

Note: KLOOK Smart Privilages Offer is only applicable for HSBC Platinum Mastercard
Credit Card Cardholders.
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