
Terms and conditions 
HSBC Amanah's Trade package for SMEs  

 
1. This Promotion is valid from 9 August 2010 until 31 October 2010, both dates inclusive 

(“Promotion Period”). 
 
2. This Promotion is organised by HSBC Amanah Malaysia Berhad (Company No. 

807705-X) (“HSBC Amanah”). 
 
3. An eligible customer who meets the qualifying conditions in clause 4 below will get to 

enjoy preferential rates on charges/fees for any of the following HSBC Amanah trade 
products and services (“Promotional Products”) :- 
(i) Documentary Credit Negotiation-i 
(ii) Export Documentary Credit-i sent on payment and approval (non-financed) 
(iii) Export Documentary Credit Advising-i 
(iv) Export Documentary Credit Confirmation-i. 

 
4. The qualifying conditions are :- 
 

(i) This Promotion is only open to new small & medium enterprise (“SME”) trade 
customers of HSBC Amanah and HSBC Bank Malaysia Berhad (“HSBC Bank”) 
who have signed-up for any trade products during the Promotion Period and 
whose application has been approved by HSBC Amanah/HSBC Bank and where 
a facility offer letter is issued, it is duly accepted by such customers (“Eligible 
Customer(s)”).  

 
For the avoidance of doubt, Eligible Customer(s) as defined in clause 4(i) above 
include new customers of HSBC Amanah/HSBC Bank and also existing 
customers of HSBC Amanah/HSBC Bank without any trade line/facility or any 
trade products/services with HSBC Amanah/HSBC Bank; 

 
(ii) Eligible Customer(s) must open a trade account with HSBC Amanah and the first 

trade transaction in relation to such trade account must be completed within the 
Promotion Period; and   

 
(iii) The preferential rates in respect of the Promotional Products are only valid for a 

period of one (1) year from the date of opening of the trade account with HSBC 
Amanah. 

 
5. The preferential rates for this Promotion  are not applicable with any other promotion. 
 
6.  HSBC Amanah reserves the right at its absolute discretion to amend, delete or add to 

any of these Terms and Conditions from time to time with prior notice. 
 
7.  HSBC Amanah reserves the right to cancel, terminate or suspend this Promotion with 

prior notice. For the avoidance of doubt, any cancellation, termination or suspension by 
HSBC Amanah of this Promotion shall not entitle the customers to any claim or 
compensation against HSBC Amanah for any and all losses or damages suffered or 
incurred by the customers as a direct or indirect result of the act of cancellation, 
termination or suspension.  

 
8.  In the event of any inconsistency(ies), conflict(s), ambiguity(ies) or discrepancy(ies) 

between the English and Bahasa Malaysia versions of these Terms and Conditions, the 
English version of these Terms and Conditions shall prevail. 

 
 
Issued by HSBC Amanah Malaysia Berhad (Company No. 807705-X) 
 


