Terms & Conditions (“Term”)
HSBC Amanah Personal Financing-i (* Facility”)

The Applicant (whose particulars are in Part 3 of this Form) applies for the Facility and agrees to
be bound by the Terms below.

Applications.

1. TheBank may decline this gpplication. It need not provide any reason or judtification for its decision.
If the Applicant withdraws his gpplication a any time after he submits it (but before it has been
approved or rgected) he shal be liable for al legd expenses, charges and disbursements the Bank
incurred.

Applicant’ sdedaraions
2. The Applicant makesthe following declarations:
e Heisnot an undischarged bankrupt
e Heisnot insolvent
e Hehasno bankruptcy proceedings pending againgt him
e Hehasno legd suits or other actions pending againgt him which may affect his ability to meet his
obligationsunder these Terms
e No Event of Default has occurred or is continuing.
The Bank relies on these dedarations whether or not it conducts any checks of its own in processing
this application.
The Applicant agreesthat if any of the above is untrue:
a) the Bank may demand the immediate payment of the Bank’s Selling Price or the unpaid
balance thereof, and
b) he must compensate the Bank for any loss.

Usage of monies.
3. TheBank does not require the Applicant to use the Facility for any specific purpose. However, the
Applicant agrees hewill not useit for apurpose againg the principles of Shariah.

How the Fecility is created
4. The Bank and the Applicant shdl enter into transactions under the Shariah principle of Bai Inah in
thefollowing steps:
Step1l:  TheBank sdllsthe Assat (an Idamic Negotiable Instrument of Deposit owned by the Bank
of a least the Facility Amount vaue) to the Applicant. The price is as dated in, or is
determined as provided in, this Form. (This price is cdled the Bank’s * Sdlling Price and
‘The Applicant’ shdl interchangegbly be referred to as* the Customer’ heregfter).
Step 2. The Bank immediatdy purchases the Assat from the Cugtomer. This is a the Bank's
Purchase Price (dso cdled the * Facility Amount’). The Facility Amount will be paid to the
Cugtomer by a credit into his account (less any deduction for the amount to put in place
Takaful coverage (including any inland revenue charges), if gpplicable.)
Thisaccount must:
(a) be opened with, or
(b) be an exigting account with, and informed to, the Bank. Such account mugt bein his sole name.

If the Customer has no account as required above, the Customer requests that an Amanah Statement
Savings Account-i be opened for him. The Customer agrees to be bound by the Bank’s



(a) Generic Terms & Conditions, and

(b) Specific Terms & Conditions— Persond Financia Services.

Copies of these are available at the Bank’s premises (the Customer shdl obtain and read the same
upon making this application).

Cusgtomer to activate account (whererdevant)

5. The Cusomer must activate his account within the time the Bank satesinits Approva Adviceto him.
Further, no conditions are to exig a the time of intended activation that the Bank reasonably feels
would justify its declining to allow the account’s activation. Otherwise, the Bank may
reverse all provisional account entries and terminate the Facility / transaction.

What Cugtomer hasto pay

6. The Cugtomer shdl pay the Sdling Price to the Bank. The Sdling Price, which isthe aggregete of the
Facility Amount and the profit thereon, is gated as a sngle lump sum, with the Bank’s profit portion
calculated by applying the rate specified in this Form.

How and when Sdlling Price to be pad

7. Subject to clause 10 beow, the Customer shdl pay the Sdlling Price by the number of, and in the
amount of, monthly instaments as saed in the Approvad Advice. The Approva Advice shal be
read as pat of this Form, but the former shdl preval in the event of inconsgstency. The firs
ingdament isto be paid on adate to be advised by the Bank to the Customer in the Approva Advice
by way of debiting the Customer’ s account on the said date or on such other date fixed by the Bank if
not practicable. Subsequent instalments will be debited on or before the corresponding day of each
subsequent month. The Customer hereby effects a sanding ingtruction in accordance with Clause 19
below. In spite of this arrangement, the Customer agrees the Bank shdl have the right by notice to
require payment to be made by any other method the Bank may prescribe.

Cugtomer to compensate for late payments
8. If the Customer fails to pay any indadment or other amount payable when due, or the outstanding
Sdling Pricein full when demanded (where these Terms dlow for such demand), Customer shdl pay
late payment compensation to the Bank.
The compensation shdl be a such rate as prescribed by the Shariah Committee overseaing the Bank,
or by Bank NegaraMdaysia. As of now, the gpplicable late payment compensation rates are:
« prior to Facility being classfied as a Non-Performing Financing, One per centum per annum
(1% pa) caculated from overdue date until date of full payment;
* upon the Fecility being classfied as a Non-Performing Financing, the then-current R-rate. (R-
rate shal be the Bank’s gross profit rate for its Generd Investment Account based on 12
months). The compensation amount will not be ca culated in a compounding manner. Theright
to late payment compensation shall not prejudice any of the Bank’ s other rights.

Right to debit

9. The Customer agrees that if he has any account with the Bank, the Bank may (but does not have to)
use any money in the account(s) to pay any money owing under the Facility. The baance of the
account(s) will thus reduce by the amount used for this purpose. The Bank need not give him
notice of the exercise of thisright.

Facility subject to there being no Events of Default
10. Thearrangement for the payment of the Bank’s Saling Price by instaments sated in Clause 7 above



shdll be cancdled and the Bank’s Sdlling Price or the unpaid baance of the Bank’s Sdlling Price, as
the case may be, as wedl as any other sum owing, whether or not it is yet due, shdl become payable
on demand if the Customer:
(a) does not pay any sum owing to the Bank when it is due under the Fecility, or
(b) in the opinion of Bank has given incomplete, mideading or incorrect information to the Bank in
this Form or otherwise in relation to the Facility or conducts his account in an unsatisfactory
manner; or
() fallsto observe or perform any of the covenants or obligations on his part under the Facility; or
(d) diesor becomes of unsound mind; or
(e) is undble to pay his debts, suspends payment of his debts, or enters into any arrangement or
compogtion with his creditors; or
(f) commits an act of bankruptcy or has apetition presented againgt him for bankruptcy; or
(g) has a didtress or execution levied or enforced upon any of his properties, or atrustee, or Smilar
officid, gopointed over dl or asubgantid part of hisassats, or
(h) does not pay when due any debt owed to any party (including any other money owed to the Bank)
or has any debt become capable according to its terms of being dedlared due prematurely or in
advance of its stated maturity, or any security given for any of his debts has become enforcegble
for any reason; or
(i) has a guarantee or security (if any) given to the Bank for this Facility which terminates or lapses
for any reason, or if the guarantor or security provider shdl be in default under the terms of their
guarantee or security document, as the case may be or die or become of unsound mind or is
wound-up or commits any act of bankruptcy; or
() ceases or threatens to cease carrying on his business or transfers or disposes or intends to transfer
or dispose of asubstantia part of his assets; or
(k) dlegesthat dl or amaterid part of these Terms have ceased to be of full force or effect; or
(1) inthe Bank’ s opinion, undergoes any change or threstened change in circumstances or financia
condition which would materidly and adversdy affect his ability to perform his obligations
under the Facility, or any other agreement with Bank; or
(m) has any of his current accounts closed by any bank following the requirements of the applicable
regulations from time to time governing dishonoured cheques and the policies of the bank of
account, notwithstanding that his current account(s) with the Bank, whether held solely or jointly
with others, has been conducted satisfactorily; or
(n) in the case where Takaful coverage is arranged, the Cusomer suffers Totd and Permanent
Disability (TPD) within the meaning of the Takaful policy but the Takaful operator informs the
Bank that payment on such TPD isnot within theterms of the Takaful coverage; or
(0) any gpplicable law or regulations or their interpretation or gpplication changes, making it
unlawful for the Bank to comply with its obligations or to alow the Facility to continue to be
outstanding.

Stamp duty, solicitors fees and other costs

11. All stamp duty and solicitors fees that is payable (assessed on a ‘solicitor and dlient’ basis) or
incurred by the Bank:
(@ inconnection with or incidentd to the provision of the Facility; and/or
(b) initsenforcement of itsrights under the Fecility;
shall be payable by the Customer. Any costsincurred by the Bank in engaging agents or other parties
to assist the Bank in the enforcement of its rights under the Facility (including any debt collection
agency) shall aso be borne by the Customer.
Such amounts may be debited without prior notice to the Customer’ s stated account or other
account(s) with the Bank.



Independent advice and verbal representations

12. When gpplying for this Fecility, the Customer isresponsible for ng these Terms. Heisto seek
his own independent lega advice on them. Customer confirms that he is not relying on anything the
Bank’ s g&ff or its representatives have purported to advise, represent or promise that is not expresdy
dated in these Terms. Even if there is any advice, representation or promise given, the Customer
agrees that they shdl not be legally binding upon the Bank, or form a defence or support any
claim by the Customer in any legal proceedings.

Application of moneys received

13. The Bank will gpply any payment monies recaived firdly for Instaments, then for other outstanding
monies. It shal have the discretion to revise these priorities as it sees fit. If any amount received in
payment or recovered in enforcement is less than the amount then due, the Bank shdl apply that
amount in such proportions and order of priority and generdly in such manner asit may determine.

Early Settlement

14. The Customer may only make early settlement of the Sdling Price or the unpaid baance of the
Sdling Price in whole and not in part. The Customer must give the Bank at least three (3) months
prior written notice of early settlement. The Customer understands that early settlement of the Sdling
Price (including any early settlement arisng from a demand made pursuant to an Event of Default,
or if payment is made under the terms of Takaful coverage, if goplicable) will not automaticaly
operate to reduce the amount that he has to pay, but the Bank may, at its discretion and upon any
terms asit decides, grant him arebate (Ibrag ) on the Sdlling Price for any early repayment made. If
the required 3 months notice is not given before the Customer tenders the early repayment, the Bank
may factor in three (3) months profit in lieu of notice in its Ibraa cdculation, if Ibraais decided to be
granted. Notice of early settlement, once given, isirrevocable. The Customer may be treated asif he
had defaulted on a payment that is due if he then fails to make payment, and the Bank may
exercise any of its rights in these Terms accordingly. The Bank may aso at its absolute
discretion grant to the customer an Ibraa’ of an amount to be determined by the Bank at the
time of the receipt of payment in the event the amount due is recovered by legal process and
such receipt of payment is before the end of the tenure for the payment of the Bank’s Selling
Price.

Consent to Bank to reved information
15. The Cugtomer gives his consant to the Bank to disclose information reating to the Fadility, his
accounts and other fadlities presently held, or which may subsequently be opened or obtained
(“Information”):
(a) to any person it considers necessary
(i) in providing the Fecility or other services
(i) as pat of its operating procedures (including its accounting, dient rdaionship and risk
management functions) including to members of the HSBC Group (in or outsde Mdaysa), any
sarvice provider (induding debt collection agencies) or other third party (induding the Takaful
operator, if coverageisapplicable);
(b) to any bureaus or agencies established by Bank NegaraMadaysaor by other regulatory authorities
(including the Centrd Credit Reference Information System - “CCRIS’);
(c) the Asocidion of Banksin Maaysia;
(d) the Bank’ s potentia assgnees,
(e) any of Customer’ s present or progpective security providers,
(f) any person Bank believes in good faith to be tendering payment of monies on the Customer’s
behalf.
Information may be used, stored, transferred, compiled, matched or exchanged by or with any of the



parties mentioned above (‘Usars). Information shdl be kept confidentid by the Users, unless
disclosureis required under any laws or regulations which apply to a User. When the Bank provides
or obtains any Information, it takes utmost carein compiling, collating or processing the Information.
The Customer agrees that aslong as the Bank actsin good fath, it and its officers shdl not beliable
for any loss or damage (whether indirect, consequentid or punitive) or any monetary lossto him for
any inaccuracy, incompleteness or authenticity of the Information the Bank provides or
relies on. The consent given shall beirrevocable.

Exercise by the Bank of itsavailable remedies
16. The Bank may exercise any right, power or remedy it may have, whether it is stated here or
conferred upon it by law even after adelay. All rights and powers of the Bank in law or equity are
exercisable even if they overlap with any rights and powersin these Terms.,
If the Bank does not act when it isentitled to, that does not meaniit:
(a) has agreed to abreach by the Customer; or
(b) has given up itsright; or
(c) is prevented from acting later.
Where the Bank has expresdy waived a default by the Customer, this shdl not impair any right,
power or remedy of the Bank in respect of any other of the Customer’ s defaults, whether occurring
prior or subsequent to the waiver.

Takaful Coverage

17. Where the Customer has dected for the Bank to arrange Takaful coverage, he declares that the
sdient terms of the coverage have been made known to him. These include, but are not limited to,
the gtuaions where the Takaful Operator will not make payment under the terms of the
coverage, and where the coverage may not wholly pay off his obligations under the Facility.

How to ded with invdidity of Terms
18. If any provison of these Terms
(a) isprohibited or unenforcegble by law; or
(b) found to be contrary to Shariah principles,
the remaining Terms shall remain vdid, or continue to be vaid in any other jurisdiction where
the law or Shariah interpretation providesthat it is valid.

Cugtomer’ s standing instructions for payment
19.  TheCustomer hereby putsin place an Instaments Payment Standing Instruction Order with the Bank
for the amount of the Instaments as payable by him from timeto time. This Order shdl be subject to
the Bank’ s gpplicable terms for acceptance of Standing Instruction Orders.

* The Customer must ensure he has sufficient funds at dl times in his account to meet the payments

due.

» The Customer acknowledges that while the Bank will endeavour to effect payments under the
Order, he agreesthat it shdl not be obligated to make the same; and if it omits or refusesto effect
such payment, the Bank shdl incur no ligbility for itsomission or refusdl.

 The Order is subject to any arrangement subsisting or which may heresfter subsst between the
Customer and Bank affecting his account, or any banking accommodetion afforded to him.

» The Bank conclusvely determines the priority of payment of any moneys from the Customer’s
account, for example whether the Order, any other order or ingtruction, or any cheque drawn on
his account, isto be pad before the others.

» The Customer agrees the Order will remain effective in respect of payments notwithstanding his
degth or bankruptcy until notice thereof in writing is received by the Bank.

» The Bank shdl have the right to levy a charge for any falled payments under the Order if there is



lack of funds.

Notices by the Bank to the Customer
20. The Bank may give the Customer anotice or demand or other correspondence in writing by

* ddivering it persondly;

e sending it by ordinary post to the address the Customer has sated for recapt of
correspondences in this Form or such other addresses he subsequently notifies the Bank of in
writing. The Customer shdl be deemed to have received any natice or other correspondence
from the Bank:-

* if ddivered persondly, when so ddlivered;

« if sent by post (which inthis dause 19 shdl not mean AR Registered post), on thethird day after

posting, notwithstanding that the postal authorities subsequently returnsit.
A demand or any court process (including summons) may be sent to the Customer by registered post
and if sent by registered post to his address given for receipt of correspondences in this Form or last
known to the Bank, shal be deemed to be given on the third day after posting notwithstanding the
postd authorities subsequently returnsit.
The Customer agrees he mugt notify the Bank in writing of any change of address seven (7) days
before such change.

Evidence of amounts owing
21. The Customer agreesthat
* any admission or acknowledgment in writing by him or by any person authorised on hisbehaf, or
* ajudgment (including ajudgment in default) obtained againgt him, or
« acertificate showing his indebtedness signed by an officer of the Bank, shall be binding and
conclusive evidence that he owes monies to the Bank under the Facility in a court of law.

Governing law, jurisdiction and time

22. The Fadllity is governed by Mdaysan law. The Customer accepts the non-exdusive jurisdiction of
the Mdaysian courts. This however does not mean the Bank cannot take proceedings againg him in
another jurisdiction. Where a time is stipulated for the Customer to perform any of his
obligations, time shall be of the essence.

Assgnment or transfer

23. The Cugtomer cannot assgn or trandfer any of his rights and obligations without the consent of the
Bank. The Bank may assign or transfer any rightsit has to any other person. If it does, the Terms of
the Facility will apply in the favour of the person asif that person were the Bank.

English verson to prevall

24. These Terms may be printed in different languages but the English verson shdl preval if there is
any incons stency with, or uncertainty arising in, the other versons. The masculine gender is used to
refer to the Applicant in these Terms, but shall be read as referring to the relevant gender of
the Applicant.



