HSBC ‘x’ The world’s local bank

Service Downtime

We are constantly enhancing our system in order to bring you a more pleasant
banking experience. Please be advised of the following scheduled maintenance:-

Service Affected Maintenance Date ESfilmEiEe I_nterruptlon
Period
. 5 September 2010 , ,
Internet Banking 19 September 2010 02:00 — 06:00
. 5 September 2010 , ,
Phone Banking 19 September 2010 02:00 — 06:00

Should you require assistance during the above period, please call our
Telebanking helpline at 1-300-88-1388 (within Malaysia) or 603-8321 5400 (from
overseas)



