BUSINESS TELEPHONE BANKING (BTB) PERSONAL IDENTIFICATION NUMBER (PIN)
ACKNOWLEDGEMENT FORM

Company Name :
Delegate Name :
Address :

To:

HSBC Bank Malaysia Berhad,
Network Services Centre — NSC ADS
Level 5, No 2 Leboh Ampang,

50100 Kuala Lumpur

Dear Sir,

I/We* confirm receipt of Business Telephone Banking Personal Identification Number (PIN) for

(name of Delegate).

who is an authorised delegate for

(Name of Company) under Account Number . I/We* are
aware that the service will be activated by HSBC three working days after the receipt of this
acknowledgement from me/us*.

(Signature of Authorized Signatory) (Signature of Authorized Signatory)
Full Name Full Name
ICNO o, ICNO o,

* Please delete where not applicable
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