
Signature of primary cardholder
Tandatangan pemegang kad utama 

Date
Tarikh

No delivery will be made to P.O. Box address and outside Malaysia. Courier charges will be imposed on the credit cardholder’s card account for any re-direction from the original stated delivery address. Please allow 2-3 weeks for delivery of rewards (barring any unforseen circumstances). If you 
have not received the items within 2-3 weeks or if items received are damaged, please contact our fulfillment agent, Letterman Marketing at 03-5634 8808 within 3 working days. Colour of products is subject to availability. Penghantaran tidak akan dibuat ke alamat peti surat dan luar 
negara. Caj kurier akan dikenakan atas akaun pemegang kad untuk mana-mana pertukaran alamat selepas penghantaran pertama. Pengantaran akan dibuat dalam masa 2-3 minggu (melainkan di situasi luar jangkaan). Jika anda belum menerima 
barangan dalam masa 2-3 minggu atau jika barangan yang diterima rosak, sila hubungi agen perkhidmatan kami, Letterman Marketing di talian 03-5634 8808 dalam masa 3 hari bekerja. Warna produk adalah tertakluk kepada ketersediaan stok.

Rewards terms and conditions apply / Tertakluk kepada terma dan syarat Rewards.

Log on www.hsbc.com.my
Redeem your Rewards online via our website.

Call 03 2054 8800
Redeem your Rewards with a phone call.

Fax 03 2179 6599
Complete and fax this Redemption Form.

3 ways to redeem / 3 cara untuk menebus

Grand Total Reward Points (+RM)
Jumlah Mata Ganjaran (+RM)

Vouchers & Gifts / Baucer & Hadiah
Rewards Redemption Section / Bahagian Penebusan Ganjaran

Code
Kod

Description
Penghuraian

Reward Points Required
Mata Ganjaran Dikehendaki

Quantity
Kuantiti

Reward Points Redeemed
Mata Ganjaran Ditebus

Express Lane + RM

Annual Fee Waiver / Pengecualian Yuran Tahunan
Code
Kod

Description
Penghuraian

Card No.
No. Kad

Quantity
Kuantiti

Points
Mata Ganjaran

Points
Mata Ganjaran

Reward Points Redeemed
Mata Ganjaran Ditebus

Bahagian 

Frequent Flyer Miles / ‘Miles’ Ganjaran (Membership number is compulsory / Nombor  keahlian diwajibkan)
Code
Kod

Description
Penghuraian

Membership No.
No. Keahlian

Quantity
Kuantiti

Reward Points Redeemed
Mata Ganjaran Ditebus

Postcode / Poskod:

Tel: (Office / Pejabat) No.

(House / Rumah):

(Mobile / Bimbit):

Kindly deduct the required Reward points from / Sila tolakkan mata Ganjaran yang diperlukan daripada:

1) Visa credit card a/c no. / No. akaun kad Visa:

2) MasterCard credit card a/c no. / No. akaun kad MasterCard:

Cardholder’s name / Nama pemegang kad:

New IC no. / No. KP baru:

Delivery address (Pls tick as appropriate) / Alamat kiriman (Sila tanda yang sesuai)

Required for AirAsia voucher redemption / Diperlukan untuk penebusan baucer AirAsia

Correspondence
address / Alamat
kiriman

Other address; please
specify / Alamat lain

Email / E-mel:

Old IC no. or Passport /
KP lama atau Pasport:

Cardholder Details Section / Bahagian Maklumat Pemegang Kad (Please fill in BLOCK letters)

Rewards Redemption Form 
Borang Penebusan Ganjaran

Primary Card Classic

Primary Card Gold

Primary Card Platinum

Supplementary Card Classic

Supplementary Card Gold

Supplementary Card Platinum

E305

E303

E301

E306

E304

E302

MAS Enrich Miles

SIA KrisFlyer Miles

Asia Miles

A301

A302

A303

M H


