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mlease read this Certificate carefully. 
 



 O 

 
qhis is a groué deneral qakaful élan managed by epBC Amanah qakaful EjalaysiaF pdnK BhdK  

 
qakaful is a mutual assistance scheme based on the séirit of brotherhood and solidarity where 
éarticiéants like you agree to assist each other financially in case of certain defined needsK tith this 
intention in mindI a éortion of your contribution will be credited to the deneral oisk cund on the basis 
of qabarru EdonationFK 
 

qhis groué deneral qakaful élan is managed in accordance to the phariah érinciéles guided by our 
phariah CommitteeK 

 
fn consideration of your éarticiéation and contribution received by usI we will manage this groué 
deneral qakaful élan on the termsI conditions and benefits as stated in this CertificateK ko variations 
or changes to the terms of this Certificate shall come into force unless effected by an endorsement 
issued by usK A takalah and this Certificate governs our relationshiéK  
 

qhe Certificate attached describes the terms of this élan in fullK mlease read them carefully to ensure 
that it meets your requirementsK 
 

 

cor and on behalf of 
epBC Amanah qakaful EjalaysiaF pdnK BhdK 

 
 
 

bxecutive airector C Chief bxecutive lfficer 
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Certificate fnformation Statement 

 

NK qhis  Certificate  is  issued  by  the  qakaful  léerator  to  epBC  Bank  jalaysia  Berhad  E“jaster 
Certificate eolder”FK Coverage is érovided to you as a marticiéant under a groué deneral qakaful élan 
and references to your rightsI as a marticiéant in this Certificate shall be limited to your séecific rights 
for the coverage granted to youK 

OK vou may nominate a éerson to receive the benefits éayable to you under this Certificate by creating a 
trust in favour of such éersonK  te have éreéared standard forms for this éuréose but we urge you to 
ensure that the contents of our standard forms are suitable for your needsK  ff you are a juslimI kindly 
note that the distribution of your benefits may be subject to fslamic lawK  

PK A cooling off éeriod is aéélicable for Annual qrié Cover onlyI where you may decline your coverage 
under this Certificate by returning the Annual qrié Cover documents E“aocuments”F  to us within NR 
days from the date the aocuments  are delivered to youK  ff you do soI we will cancel your coverage 
under this Certificate and refund your contributionI if anyK 

QK vou have to inform us and érovide us with the relevant documents immediately to ensure our services 
to you are not interruétedW 

QKN if there is any change in your address or contact number; or 

QKO if you want to change the éerson you nominated to receive the benefits éayable to you under 
this CertificateK 

RK vou mayI if you wish to diséute any decision of ours arising from this CertificateI refer a matter toW 

R.N epBC Amanah Takaful EjalaysiaF pdn.Bhd. 
Complaints rnit 
mKlK Box NPPQPI 
RMUMS huala iuméurI 
jalaysia 
qelW NJUMMJUUJVSRV 
caxW MPJOMPN MUPP 

R.O The cinancial jediation Bureau 
ORth cloorI aataran hewangan aarul qakaful 
koK QI galan pultan pulaiman 
RMMMM huala iuméur  
qelW MPJOOTO OUNN 
caxW MPJOOTQ RTRO 

 

R.P Consumer C jarket Conduct aepartment 
Bank kegara jalaysia 
galan aato lnn 
RMQUM huala iuméur 

 

 

SK ff you have any inquiries or wish to obtain any further information on qakafulI you may contact 
Bkjifkh and BkjqbibifkhK qhe contact details for Bkjifkh and Bkjqbibifkh areW J 

 
SKN Bkjifkh 
gabatan homunikasi horéorat 
Bank kegara jalaysia 
mKlKBox NMVOO 
RMVOV huala iuméur 
qelW MPJOSVU UMQQ extension UVRM L UVRU  
caxW MPJONTQ NRNR 
 

SKO Bkjqbibifkh 
qelW NJPMMJUUJRQSR EifkhF 
bJmailW bnmtelelink@bnmKgovKmy 

 

 Bkjifkh and Bkjqbibifkh oéerating hours are fromW jonday J cridayI VKMM aKmK J RKMM éKmK 
 

hindly note that the bodies mentioned above have their own jurisdictions as to the scoée and amount of a 
matter which is referred to themK te are committed to delivering the highest level of serviceK  ff you have any 
enquiries or comments about our serviceI élease call us at NJUMMJUUJVSRVI fax to us at MPJOMPNUVTS or write to 
mKlK Box NPPQPI RMUMS huala iuméur and you can be assured that your feedback will be dealt with quicklyK 

 

 



 R 

cunds 
 
 

NK qhe contribution éaid Eless takalah feeF for this Certificate will be allocated into the deneral oisk cundK 
  
OK qhe deneral oisk cund is for the collective benefit of all its éarticiéants and érovides a means of financial 

érotection through the érinciéles of qakafulK 
 
PK te will manage the deneral oisk cund in accordance with érinciéles of phariah and will avoid investing 

the assets of the deneral oisk cund in securities and assets érohibited by phariahK 
 
QK All costsI exéensesI charges and levies for maintaining and investing the assets of the deneral oisk cund 

and any other related exéenses shall be borne and éaid from the deneral oisk cundK 
 
RK te are authorised and may secure retakaful L reinsurance as we deem necessary in reséect of the deneral 

oisk  cund  L  qakaful  coverage  granted  under  this  CertificateK   All  éroceeds  Eif  anyF  from  the  retakaful  L  
reinsurance arrangements will be credited to the deneral oisk cundK 

 
SK fn conformity with phariah rulingsI we are liable for any éroven loss to the assets of the deneral oisk cund 

if such loss is due to our failure to observe érovisions of this CertificateK 
 
TK qhe assets and liabilities of the deneral oisk cund will be valued at the end of each financial year and 

actuarial érinciéles will be aéélied to assess the surélus arisingK Claims éayments and érovisionsI retakaful 
L reinsurance costI technical reservesI stabilisation reserve and any deficits brought forward will be taken 
into account when calculating any surélus arisingK 

 
UK te will strive to manage the deneral oisk cund to minimise inherent risks while maximising the surélus 

by aéélying érudent underwriting éoliciesK  
 
VK ff there is any surélus arising in the deneral oisk cundI we will distribute OMB of the éortion to youK  ff the 

surélus éayable to you is less than or equal to ojNMKMMI it will be donated to a selected charitable 
organisation aééroved by our phariah CommitteeK 

 
NMK ff the deneral oisk cund is in deficitI we will grant interest free financing Enard alJeasanF from our 

shareholders’  funds to rectify the deficitK  cuture surélus arising in the deneral  oisk cund will  be used to 
reimburse us for such financing before the distribution of any surélus takes élaceK 
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deneral mrovisions 
 

 
 
deographical iimits 
 
lverseas Trip 
· Area NW 

 pingaéoreI BruneiI qhailandI fndonesiaI mhiliééinesI jyanmarI keéalI CambodiaI iaosI ChinaI fndiaI 
gaéanI horeaI makistanI pri iankaI qaiwanI sietnamI eong hongI jacauK  

 
· Area OW  

 torldwide excluding rpA and CanadaK 
 

· Area PW  

 torldwide including rpA and CanadaK 
 
aomestic Trip 
 
· jalaysia 
 
 
Age iimits 
Cover is subject to the following age limits and restrictions on travel aloneW 

AdultW  EaF  cor pingle qrié CoverW merson aged between NU and ué to TR years at the commencement of the 
meriod of qakafulK 

   EbF  cor Annual qrié CoverW merson aged between NU and ué to TQ years at the commencement of the 
meriod of qakafulK  

ChildW merson aged between N month and ué to NT years EinclusiveFK 

EaF  A Child aged NO or below must be accoméanied by an adult Covered merson or adult marticiéantK 
EbF A Child travelling alone will only be covered under the annualW 

EiF fndividual and camily mlanI and  
EiiF  fndividual and Children mlanK  

 

mAoT NW  

abcfkfTflkp  
NK “Accident” or “Accidental” means an unforeseen and unexéected event of violentI external and visible 

natureK  

OK “Accidental Bodily fnjury” means bodily injury caused solely and directly by an AccidentK  
PK “Appendix” means the document containing details of the Travel torldwide Assistance pervicesI which 

is attached to and forms éart of this CertificateK 

QK “Child” or “Children” means any deéendent unmarried child or childrenI including any steéchild or 
steéchildren and legally adoéted child or children of the marticiéantI who is not gainfully eméloyed or who 
is still a full time student at a higher learning institution aged between N month and ué to NT years of age 
EinclusiveF at the commencement of the meriod of qakafulK   

RK “Common Carrier” meansW 



 T 

EaF any busI coachI taxiI hotel carI ferryI hovercraftI hydrofoilI shiéI trainI tramI underground train or 
any other éublic transéortation érovided and oéerated by a carrier duly licensed for the regular 
transéortation of fareJéaying éassengers; 

EbF any fixedJwing aircraft or helicoéter érovided and oéerated by an airline or an air charter coméany 
which is duly licensed for the regular transéortation of fareJéaying éassengers and oéerating only 
between established commercial airéorts or licensed commercial heliéorts; 

EcF any regularly scheduled airéort limousine oéerating on fixed routes and schedules;  
EdF motorcycles are excludedK 

SK “Covered mersons” means the marticiéant and the eligible éersons named in the pcheduleI Ewhich includes 
a Child or ChildrenI who will not be named in the pcheduleF who areW 

EaF jalaysian citizens or jalaysian mermanent oesidents or work éermit holders legally eméloyed in 
jalaysia; 

EbF within the age limit for Adults and Children as described above; 

EcF making such qriés which commence and end in jalaysia and is subject to the jaximum auration 
of qrié; 

EdF not travelling contrary to the advice of any oegistered jedical mractitioner;  

EeF not travelling in order to receive medical treatment; and 

EfF not aware or knows of any conditionI cause or circumstance existing that may necessitate the 
cancellation or curtailment of the scheduled qriéK 

TK   “Curtailment” means abandonment by return to mlace of oesidence or mlace of Business after arrival at the 
scheduled destination of the élanned qrié as shown on the booking invoiceK 

U. “aomestic Trip” means travel within meninsular jalaysiaI travel within bast jalaysia or 
travel between meninsular and bast jalaysia and vice versaK  

VK   “bligible camily jembers” means the legally married séouse of the marticiéantI and ChildrenK 

NMK “eospital” means a legally constituted establishment oéerated éursuant to the laws of the country in which 
it is basedI and meeting all of the following requirements in that itW 
EaF oéerates érimarily for the receétion and medical care and treatment of sickI ailing or injured 

éersons on a resident inJéatient basis; 
EbF admits resident inJéatients only under the suéervision of a mhysician or mhysiciansI one of whom is 

available for consultation at all times; 
EcF maintains organised facilities for medical diagnosis and treatment of such éersonsI and érovides 

Ewhere aééroériateF facilities for major surgery within the confines of the establishment or in 
facilities controlled by or available to the establishment; 

EdF érovides a fullJtime nursing service by and under the suéervision of a staff of nurses; and 
EeF  maintains a licensed mhysician in residenceI  

  
but the meaning of “eoséital” shall not include the followingW 

EiF a mental institution; an institution confined érimarily to the treatment of ésychiatric disease 
including subJnormality; the ésychiatric deéartment of a hoséital; 

EiiF a élace for the aged; a rest home; a élace for drug addicts or alcoholics; or 

EiiiF a health hydro or nature cure clinic; a nursing or convalescent home; a séecial unit of a hoséital 
used érimarily as a élace for drug addicts or alcoholicsI or as a nursingI a convalescentI 
rehabilitationI extended care facility or rest homeK 

NNK “ioss of pight” means the total and irrecoverable loss of all sight of an eye or eyes rendering the Covered 
merson absolutely blind beyond remedy by surgical or other treatmentK 

NOK “ioss of iimb” means loss by éhysical seéaration at or above the wrist or ankle jointI or total ioss of rseK 



 U 

NPK “ioss of rse” means total functional disablementK 

NQK “jaximum auration of Trip” means the éeriod forW 

EaF pingle qrié Cover J NUR days from the commencement of a qrié outside jalaysia and PN days from the 
commencement of a qrié within jalaysia; or 

EbF Annual qrié Cover J VM days from the commencement of each qrié outside jalaysiaI  
as the case may beK 

NRK “jedical Treatment bxpenses” means the actual exéenses éaid by the Covered merson to a oegistered 
jedical mractitionerI mhysicianI aoctor or eoséital for medicalI surgical or nursing treatment including the 
costs of medical suééliesI ambulance hire or érofessional homeJnursing feesI but excluding the cost of dental 
care and treatment unless such treatment is for emergency and necessitated by accidental injuries to sound 
and natural teethK 

NSK “marticipant” or “you” means the éroéoser in whose name the coverage is granted under this CertificateK 
NTK “meriod of Takaful” shall have the meaning as stated in the pchedule subject to the jaximum auration of 

qriéK bxceét for mart OI pection V (Cancellation of pcheduled Trip), the cover shall commence when the 
Covered merson leaves his mlace of oesidence or mlace of BusinessI whichever is laterI for the sole éuréose 
of commencing a qrié molsfaba AitAvp qeAq the qrié shall not commence more than OQ hours 
érior to scheduled deéarture time and shall endW 

EaF at the time of direct return to his  mlace of oesidence; 

EbF at the time of direct return to his mlace of Business;  

EcF at the exéiration of the jaximum auration of qrié Efor Annual qrié CoverF; or 

EdF OQ hours after scheduled return to jalaysia Efor qrié lverseasFI 

whichever is earlierK 

clo AslfaAkCb lc alrBTI for claims arising under mart OI pection VI the cover shall become 
effective and commence uéon our aééroval of your éroéosal for pingle qrié Cover for scheduled lverseas 
qrié or from the beginning of the meriod of qakaful as séecified in the pchedule Efor Annual qrié CoverF 
whichever is the earlierK 

NUK “mermanent Total aisablement” means that the Covered merson is éermanently and coméletely unable to 
engage in any workI occuéation or érofession for any coméensationI remunerationI érofit or gain for the 
remainder of his life due to an Accidental Bodily fnjuryK  

NVK  “mersonal joney” means cashI chequesI travellersD cheques and money orders belonging to the Covered 
mersonI excluding credit cards and stored value cardsK 

OMK “mlace of Business” is the élace where the Covered merson normally works within jalaysiaK 
ONK “mlace of oesidence” is the élace where the Covered merson normally lives within jalaysiaK 

OOK “mre-existing Condition” means injuryI sicknessI disease or medical condition which existed before 
EaF the meriod of qakaful Efor pingle qrié CoverF; or 
EbF the beginning of each qrié Efor Annual qrié CoverF 
in reséect of a Covered merson and which éresented signs or symétoms of which the Covered merson was 
aware or should have reasonably been awareK 

OPK “mrivate Car” means any fourJwheeled éleasure tyée motor vehicleI excluding any vehicle licensed to 
transéort fareJéaying éassengers or licensed to transéort merchandise for sale or deliveryK 

OQK “oegistered jedical mractitioner”I “mhysician”I “aoctor” means a éractitioner of western medicine duly 
qualified and legally registered as such under the laws of the country in which the claim arises and where the 
treatment takes élace but excludes a éerson who is the Covered merson himselfI or a relative of the Covered 
mersonK 

ORK “pchedule” is the document issued for each marticiéant which forms éart of the CertificateK 



 V 

OSK “pickness” means sickness or disease contracted and commencing during the qriéI and excludes any mreJ
existing ConditionK 

OTK “Tabarru” is an Arabic word which means “donationI gift or contribution"K fn this CertificateI this means 
“donation for the éuréose of éarticiéating in the deneral oisk cund”K 

OUK “Takaful L Takaful arrangement” refers to a scheme based on brotherhoodI solidarity and mutual 
assistanceI which érovides for mutual financial aid and assistance to you in case of needI whereby you 
mutually agree to contribute for that éuréoseK 

OVK “Takaful lperator”I “we”I “our” or “us” refers to epBC Amanah qakaful EjalaysiaF pdnK BhdK 
PMK “Travel aocuments” means the following belonging to the Covered mersonW 

EaF aocuments of identityW masséortI visa and the like necessary and solely for immigration clearance of the     
qrié; 

EbF qravel ticketsW oail éass or integrated éublic transéortation éass with face value exceeding ojNIMMM or 
equivalentI cruise Elasting OQ hours or longerF ticket or air ticket for the qriéK 

PNK “Travel torldwide Assistance pervices” refers to the services érovided by a third éarty service érovider 
aééointed by epBC Amanah qakaful EjalaysiaF pdnK BhdK 

POK “Trip” means a holiday or journey for leisure or business éuréoses in which a Covered merson leaves from 
his  mlace  of  oesidence  or  mlace  of  Business  to  travel  within  jalaysia  EaomesticF  or  outside  jalaysia  
ElverseasF and at the end of which the Covered merson returns to his mlace of oesidence or mlace of 
BusinessK 

PPK “takalah” means the aééointment by one éarty of another to act on his behalfK fn the context of this 
CertificateI you are deemed to have aééointed us to manage the deneral oisk cund on your behalfK 

PQK fnterpretation 

fn this CertificateI unless otherwise statedW 
 
EaF references to éersonsI where aééroériateI may  include a body of éersonsI associations L societiesI 

éartnershiésI as well as bodies incoréorate and unincoréorate; 

EbF words including the singular shall where aééroériate include the élural and viceJversa; and 

EcF words including a gender shall include every genderK 

bach érovision of this Certificate is severable and distinct from the others and if one or more of such 
érovisions are or becomes invalidI void or illegalI the enforceability of the remaining érovisions of this 
Certificate shall not in any way be affected or iméaired by itK 

 

mAoT OW  

ClsboAdb 

qhe relevant  benefits  for  both lverseas qriés and aomestic  qriés are  listed in the qable of  Benefits  and are 
subject to the relevant terms and conditions described hereunderK  

pection N - mersonal Accident  
fn the event of Accidental Bodily fnjury being sustained by a Covered merson during a qrié which results in 
death or disablementI the following benefits will be éaidW  
 

pum Covered Benefits lverseas Trip Cover aomestic Trip Cover 
NK aeath ojPMMIMMM ojNRMIMMM 
OK mermanent qotal aisablement ojPMMIMMM ojNRMIMMM 
PK ioss of two byesI two iimbs or one bye and one iimb  ojPMMIMMM ojNRMIMMM 
QK ioss of one bye or one iimb ojNRMIMMM ojTRIMMM 
 



 NM 

mrovided ThatW 

NK ff the Covered merson is a Child at the time of AccidentI the maximum amount éayable will be limited to 
NMB of the pum Covered under this benefitK 

OK ff the Covered merson is aged TN or above at the time of AccidentI the maximum amount éayable will be 
limited to RMB of the pum Covered under this benefitK 

PK ko benefit will be éayable unless death or disablement occurs within NO months of the date of the 
Accidental Bodily fnjuryK 

QK ko benefit is éayable unless the mermanent qotal aisablement commenced within PM days after the date of 
the Accidental Bodily fnjury and until the Covered merson has suffered it for a continuous éeriod of at least 
NO monthsK 

RK Benefits NJQ are not cumulative and only one benefit will be éayable for any one eventK 
SK ff at the time of AccidentI a Covered merson has already had améutation or ioss of rse of a handI armI 

footI leg or has lost the sight of one or both eyesI such loss shall not be included in assessing any benefit 
éayable under this CertificateK 

 
pection OW  
 

aF  jedical and lther bxpenses including bmergency jedical bvacuation 

lverseas Trip Cover 
te will reimburse ué to ojPMMIMMM Efor lverseas Trip CoverF éer Covered merson including bmergency 
jedical bvacuation if the Covered merson suffers Accidental Bodily fnjury or pickness during a qrié 
requiring urgent treatmentK fn such circumstancesI we will reimburse the Covered merson forW 

aNK jedical qreatment bxéensesI additional accommodation and travelling exéenses necessarily 
incurred outside jalaysia within NO months of the date of incident giving rise to the claim as a 
direct result of Accidental Bodily fnjury sustained by or pickness of the Covered merson occurring 
during the qriéK  

 

aOK bmergency jedical bvacuation bxpenses Efor lverseas Trip Cover onlyF 

ff as a result of an Accidental Bodily fnjury sustained or pickness commencing during a qrié it is 
judged medically aééroériate to move the Covered merson to another location for medical 
treatmentI or to return the Covered merson to jalaysiaI qravel torldwide Assistance pervices will 
arrange for the evacuation utilising the means best suited to do soI based on the medical severity of 
the Covered merson’s conditionK te shall reimburse directly the covered exéenses for such 
evacuationK 
qhe means of evacuation arranged by qravel torldwide Assistance pervices may include air 
ambulanceI surface ambulanceI regular air transéortationI railroad or any other aééroériate meansK 
All decisions as to the means of transéortation and the final destination will be made by qravel 
torldwide Assistance pervices and will be based solely uéon medical necessityK 
Covered exéenses are exéenses for services érovided and L or arranged by qravel torldwide 
Assistance pervices for the transéortationI medical services and medical suéélies incurred as a result 
of an emergency medical evacuation of a Covered mersonK 
bxclusions 
te will not reimburse any bmergency jedical bvacuation bxéenses forW 

NK Any exéenses incurred for services érovided by another éarty for which the Covered merson is 
not liable to éayI or any exéenses already included in the cost of a scheduled qriéK 

OK Any exéenses for a service not aééroved and arranged by qravel torldwide Assistance 
pervicesK qhis exclusion shallI at our discretion be waived if the Covered merson or his 
travelling coméanions cannot notify qravel torldwide Assistance pervices during an 
emergency medical situation for reasons beyond their controlK fn any eventI we reserve the right 



 NN 

to reimburse the Covered merson only for those exéenses incurred for service which qravel 
torldwide Assistance pervices would have érovided under the same circumstances and ué to 
the limit for emergency medical evacuation exéensesK 

PK bvacuation exéenses relating to mreJexisting ConditionK 
 

aomestic Trip Cover  
te will reimburse ué to ojNRIMMM Efor aomestic Trip CoverF for jedical qreatment bxéenses due to 
Accidental causes onlyI if the Covered merson suffers Accidental Bodily fnjury during a qrié requiring 
urgent treatmentK The bmergency jedical bvacuation benefit is not provided for aomestic TripsK 

 

bF  jedical bxpenses 

 te will reimburse the Covered merson forW 
 
 collow rp jedical bxpenses 

ré to ojPMIMMM for necessary jedical qreatment bxéenses reasonably incurred in jalaysia by the 
Covered merson within P months after the Covered mersonDs return from the qriéI such exéenses having 
resulted from an Accident or pickness overseas  which occurred during the qriéK 
 

 Compassionate sisit lverseas 
ré to ojRIMMM for reasonable additional accommodation and travelling exéenses limited to a round trié 
economy class air ticket incurred by a family member or travelling coméanion when required on medical 
advice to remain or travel with a Covered merson who has been hoséitalised due to their serious medical 
conditionK 
mrovided ThatW 
ko benefit will be éayable for the first ojRM of each and every claim for each Covered mersonK  
 

mrovisions  
 qhe reimbursements for pection O aF and bF are subject to the followingW 

NK Children are entitled to an aggregate maximum benefit of ojPMMIMMM Efor lverseas qrié CoverF or 
ojNRIMMM Efor aomestic qrié CoverF onlyK 

OK ff the Covered merson is aged TN or above at the time of Accident or picknessI the maximum amount 
éayable will be limited to RMB of the pum Covered under this benefitK 

PK ko benefits will be éaid forW 

EiF treatment obtained in jalaysiaI exceét as érovided for under the collow ré jedical 
bxéenses benefit of this pection; 

EiiF surgical and medical treatment which in the oéinion of the oegistered jedical mractitioner 
treating the Covered merson can be reasonably delayed until the Covered merson’s return to 
jalaysia or arrival in the country of final destination in the case of travellers not returning to 
jalaysia; 

EiiiF the additional cost of a single or érivate room at a eoséital or charges in reséect of séecial or 
érivate nursing; wheelchairI crutch or any other similar equiément;  

EivF any cosmetic surgeryI eyeglasses and refraction or hearing aidsI and érescriétions thereofI 
exceét as necessitated by accidental injuries occurring during a qrié; or 

EvF treatment relating to mreJexisting ConditionK 
  

cF  oepatriation of oemains 

fn the event of death of a Covered mersonI we will reimburse ué to ojOIMMMIMMM in reséect of reasonable 
charges or cost of transéort of body or ashes to élace of initial deéartureK 



 NO 

dF  oeturn of Children 

fn the event any of the Covered mersonDs deéendent Child aged NO or below whoW 
NK is travelling with the Covered merson; and 
OK is left unattended overseas by reason of the Covered merson’s Accidental Bodily fnjury or pickness 

resulting in hoséital confinement or deathI  
 

we will reimburse ué to ojRIMMM in reséect of the reasonable additional accommodation and travelling 
exéenses limited to a round trié economy class air ticket incurred for returning the Child back to jalaysiaK 

 
mrovided ThatW 
ko benefit will be éayable for the first ojRM of each and every claim for each Covered mersonK  

 
eF  Burial and Cremation 

fn the event of death of a Covered mersonI we will reimburse ué to ojRIMMM in reséect of reasonable 
chargesI for burial or cremation of the Covered merson outside jalaysia in the locality where death 
occursK 

 
bxclusion 
ko benefit will be éaid for claims arising from mreJexisting ConditionK 

 
pection P – eospital Cash Benefit 
cor lverseas qriéI in the event that the Covered merson is admitted to a eoséital overseas as an inJéatient due 
to Accidental Bodily fnjury or pickness sustained overseas during a qriéI we will éay a benefit of ojORM for 
every comélete day the Covered merson is hoséitalised subject to a limit of ojRIMMM for any one eventK 

cor aomestic qriéI in the event that the Covered merson is admitted to a domestic eoséital as an inJéatient due 
only to Accidental Bodily fnjury sustained during a qriéI we will éay a benefit of ojNMM for every comélete 
day the Covered merson is hoséitalised subject to a limit of ojOIRMM for any one eventK 
 
bxclusion 

ko benefit is éayable for hoséitalisation relating to a mreJexisting ConditionK  

 

pection 4 – Baggage and mersonal bffects 

te will indemnify each Covered merson to the maximum amount of ojRIMMM for loss or damage to baggage 
owned by a Covered mersonI takenI sent in advance or éurchased on a qrié Eincluding clothing and éersonal 
effects worn or carried on the éersonI in trunksI suitcases and receétaclesFI occurring during a qriéK 

mrovided ThatW 
NK ko benefit will be éaid unlessW 

 
EaF qhe Covered merson takes reasonable and éroéer care for the safety of the baggage and éersonal 

effectsI including examination of baggage when receivedK 
 
EbF qhe Covered mersonI being aware of any destructionI loss or damage to the baggage and éersonal 

effectI gives immediate noticeW 
EiF to the éolice; in the case of theftI loss or wilful damage by a third éarty; and 
EiiF to the carrier; in the case of loss or damage in transitK 

 

OK te will éay a maximum of ojRMM éer itemI éair or set for each Covered merson and ué to ojNIMMM for 
coméuter laétoésLnotebooksK  



 NP 

PK ko benefit will be éayable for the first ojRM of each and every claim for each Covered mersonK 

QK te mayI at our discretionI oét to reélace or reéair any item instead of éaying cash benefitK 

RK ko benefit will be éaidW 

EaF for normal wear and tearI gradual deteriorationI mechanical or electrical breakdown or 
derangement; 

EbF for loss or damage arising from delayI confiscationI detentionI requisition or destruction by customs 
or other officials or authorities; 

EcF for loss or damage to moneyI élastic money including credit cardsI and other instruments of 
éaymentI bondsI couéonsI stamésI negotiable instrumentsI title deedsI manuscriétsI securitiesI 
travel documents or documents of any kind; 

EdF for breakage of or damage to fragile articlesI glassI record élayersI television aééaratusI musical 
instrumentsI sewing machinesI sculétureI household goods or equiément unless occasioned by 
accident to the conveyance in which the baggage is being carried; 

EeF for loss or damage to any business goods or saméles; 

EfF for damage to or reélacement of any electronic data or software; 

EgF in reséect of loss or damage whilst in the custody of an airline or other carrierI unless reéorted 
immediately on discovery and in the case of an airline a baggage irregularity reéort is obtained; 

EhF in reséect of losses not reéorted to the éolice within OQ hours uéon discovery unless a éolice reéort 
is obtained; or 

EiF under this pection if éayment has been made for the same loss under pection R – aelayed BaggageK  
 
pection R – aelayed Baggage 

te will reimburse ué to ojUMM for each Covered merson for emergency éurchases of essential items or clothing 
éurchased due to delay or misdirection of baggage during a qrié for at least U hours from time of arrival at 
destination overseas due to delay or misdirection in deliveryK 
 
pection S – mersonal joney and Travel aocuments 

te will reimburse for Accidental loss of mersonal joney or qravel aocuments taken on the qrié ué to the limit 
séecified below for each Covered mersonK 

mersonal joney    – ué to ojUMM  
qravel aocuments – ué to ojRIMMM 
puch loss must be reéorted to the éolice having jurisdiction at the élace of lossI as soon as éracticableI within OQ 
hours of the lossI or discovery of the lossK Any claim must be accoméanied by written documentation from such 
éoliceK 
 
mrovided ThatW 
ko benefit will be éayable forW 

NK EaF  phortages due to errorI omissionI exchange or deéreciation in valueK 
 

EbF ioss of travellers’ cheques not immediately reéorted to the local branch or agent of issuing authorityK 
 

EcF mersonal joney belonging to covered ChildrenI exceét for Children aged NO to NT travelling alone 
uéon éayment of adult contribution where our liability shall be limited to ojQMMK 

 
EdF qhe first ojRM of each and every claim for each Covered merson in reséect of qravel aocumentsK 

 



 NQ 

OK fn reséect of tickets and éassesI our maximum liability shall be limited to reimbursement of actual 
reélacement cost necessarily incurred by the Covered merson or éroéortionate share of the unused éortion of 
the tickets L éassesI whichever is the lessK 

 
pection T – mersonal iiability 

te will indemnify the Covered merson against his legal liability to a third éarty which may arise during a qrié ué 
to a limit of ojNIMMMIMMM  as a result ofW 

NK  Accidental Bodily fnjury to any third éarty; or 
OK  Accidental loss of or damage to éroéerty belonging to a third éartyK 
 
puch indemnification shall include éayments made in reséect ofW 
 

EaF third éarties legal costs and exéenses recoverable from the Covered merson; and 
 

EbF the Covered merson’s legal costs and exéenses incurred with our érior written consentK 

 
mrovided ThatW 
NK qhe Covered merson shall not admit liability or enter into any settlement without obtaining our written 

consentK 
OK qhere will be no éayment under this pection unless judgements are delivered in the first instance by or 

obtained from a court of coméetent jurisdiction within jalaysiaK 
PK ko benefit will be éaid for loss or damage arising directly or indirectly fromI in reséect ofI or consequent 

uéonW 
EaF eméloyer’s liabilityI contractual liability or liability of a member of a Covered merson’s family; 
EbF liability incurred by the acts of animals belonging to or in the careI custody or control of the  Covered 

merson; 
EcF any wilfulI malicious or unlawful act; 

EdF éursuit of tradeI business or érofession; 

EeF éroéerty belonging to or held in trustI or in the careI custody or control of a Covered merson; 

EfF ownershié or occuéation of land or building Eother than occuéation only of any teméorary residenceF; 

EgF liability arising out of the ownershiéI éossession or use of vehiclesI aircraftI or watercraft; 

EhF any criminal éroceedingsI finesI éenalties or éunitive damages; 

EiF the influence of intoxicating liquorI racingI rallies or the use of firearms; 

EjF éollution unless due to suddenI unintended and unexéected occurrence; or 

EkF asbestosI or any actual or alleged asbestos related injury or damage involving the useI éresenceI 
existenceI detectionI removalI elimination or avoidance of asbestos or exéosure or éotential exéosure 
to asbestosK 

 
pection U – Travel aelay 

ffI during a qriéI the deéarture of the Common Carrier in which the Covered merson has arranged to travel is 
delayed for at least U hours from the time séecified in the travel itinerary suéélied to the Covered mersonI due to 
strike or industrial actionI hijackI adverse weather conditionsI mechanical breakdownI structural defect or 
derangement of that Common CarrierI we will éay ojORM for each full U hours’ delay Ethe delay being 
calculated from the deéarture time of the Common Carrier séecified in the itineraryF ué to a maximum limit of 
ojOIRMM éer Covered mersonK 
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mrovided ThatW 
NK ko benefits will be éaid for delayW 

EaF    arising from failure of the Covered merson to check in with the Common Carrier Eor their handling 
agentsF according to the itinerary suéélied to him; 

 
EbF  arising from strikeI industrial action or any circumstances leading to the delay already existing and 

known to the éublic atW 
 
 EiF  the cover éroéosal  date Efor pingle qrié CoverF 
 EiiF date of booking the scheduled qrié Efor Annual qrié CoverF; 
 
EcF arising  from  late  arrival  of  the  Covered  merson  at  the  airéortI  éort  or  station  after  checkJin  time  

Eexceét for the late arrival due to strike or industrial actionFK 
 
OK ko benefit will be éaid unless the Covered merson obtains written confirmation from the Common Carrier 

Eor their handling agentsF of the number of hours of delay and the reason for such delayK 
 

pection V –Cancellation of a pcheduled Trip  

cor the éuréose of this pectionI the cover shall become effective and commence uéon the aééroval of the 
éroéosal for Efor pingle qrié CoverF or from the beginning of the meriod of qakaful as séecified in the pchedule Efor 
Annual qrié CoverF whichever is the earlierK   
 
ln the cancellation of a scheduled qriéI we will indemnify ué to ojNUIMMM for each Covered merson in reséect 
of losses of tour or travel or accommodation deéosits or éayments made with reséect to the Covered merson’s qriéI 
which are irrecoverable from the tour oéeratorI Common Carrier or érovider of accommodationK 
 
mrovided ThatW 
NK  Benefits will be éaid under this pection only for cancellation losses arising fromW 

EaF deathI serious bodily injury or serious illness of the Covered mersonI a travelling coméanionI  
Covered merson’s séouseI éarentI éarentJinJlawI grandéarentI childI sisterI brotherI fiancéI fiancée or 
close business associate resident in jalaysia; 

EbF witness summonsI jury service or coméulsory quarantine of the Covered merson; 
EcF unexéected outbreak of riot or civil commotion Enotwithstanding deneral bxclusion NEaFF or strike at 

the élanned destination arising out of circumstances beyond the control of the Covered merson; or 
EdF serious damage of the Covered merson’s érinciéal residence from fireI floodI or similar natural disaster 

EtyéhoonI earthquakeI etcKF within one week from the deéarture date which requires the Covered 
mersonDs éresence on the éremises on the deéarture dateK 

OK  ko benefit will be éaid forW  

EaF loss arising from medical conditions or circumstances in existence érior to the cover éroéosal date 
Efor pingle qrié CoverFI or the date of booking the scheduled qrié Efor Annual qrié CoverF; 

EbF the first ojRM of each and every claim in reséect of each Covered merson; 

EcF  loss arising directly or indirectly from dovernment regulation or ordinanceI delay or amendment of the 
booked itinerary or failure in érovision of any éart of the booked holiday Eincluding errorI omission or 
defaultF by the érovider of any service forming éart of the booked holiday as well as of the agent or 
tour oéerator through whom the holiday is booked; 

EdF loss arising directly or indirectly from disinclination to travel or financial circumstances of any 
Covered merson; 

EeF loss resulting from any unlawful act or criminal érocedure of any éerson on whom the travel élans 
deéend; 



 NS 

EfF loss arising directly or indirectly from failure to notify travel agent L tour oéerator or a érovider of 
transéort or accommodation immediately it is found necessary to cancel the travel arrangement; or 

EgF loss that is covered by any other existing cover schemeI government érogramme or loss which will be 
éaid or refunded by a hotelI Common CarrierI travel agent or any other érovider of travel and L or 
accommodationK 

 

pection NM – Curtailment of Trip 

te will reimburse ué to ojNUIMMM for each Covered merson in reséect of unused irrecoverable éreéaid 
transéort cost or accommodation charges included in the contracted holiday or qrié and additional hotel and 
reéatriation costs to jalaysia incurred due to necessary and unavoidable Curtailment of a qrié as a direct result 
ofW 
 
EAF  the deathI serious bodily injury or serious illness of the Covered mersonI a travelling coméanionI 

Covered merson’s séouseI éarentI éarentJinJlawI grandJéarentI childI brotherI sisterI fiancéI fiancée or 
close business associate resident in jalaysia; or 

 
EBF riot or civil commotion Enotwithstanding deneral bxclusion NEaFF or hijack occurring outside jalaysia 

which first occurs during the qriéK   
 
mrovided ThatW 
NK Benefits will only be éaid under this pection when any event giving rise to a claim did not exist at the time 

of the cover éroéosal date Efor pingle qrié CoverF or the date of booking the scheduled qrié Efor Annual qrié 
CoverFK 

 
OK ko benefits will be éaidW 

EaF  for claims arising from medical conditions or circumstances in existence érior to the cover éroéosal  
date Efor pingle qrié CoverF or the date of booking the scheduled qrié Efor Annual qrié CoverF; or 

EbF  if the éerson whose condition gives rise to any claim was receiving inJéatient treatment in a hoséitalI or 
had received a terminal érognosis at the cover éroéosal date Efor pingle qrié CoverF or the date of 
booking the scheduled qrié Efor Annual qrié CoverFK 

 
PK ko benefits will be éayable for the first ojRM of each and every claim in reséect of each Covered mersonK 
 
pection NN – ioss of aeposit 

te will reimburse ué to ojNRIMMM for each Covered merson for loss of irrecoverable charges éaid in advanceI 
only if the trié is cancelled within the meriod of qakaful as a result ofW 
 
EAF  licensed travel agent L tour oéerator absconding with your money; or 
 
EBF  closure of licensed travel agent L tour oéerator as a result of financial collaése or defaultK 

 
cor the éuréose of this sectionI the meriod of qakaful shall become effective and commenceW 

 
NK uéon the aééroval of the éroéosalI for pingle qrié Cover and terminates on commencement of the 

élanned trié from jalaysia; and   
 
OK from the beginning of the meriod of qakaful for Annual qrié Cover and terminates on 

commencement of the élanned trié from jalaysiaK 
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mrovided ThatW 
ko benefits will be éaid forW  

EaF any loss that is covered by any other existing cover or takaful schemeI government érogramme or 
loss which will be éaid or refunded by a hotelI carrierI travel agent or any other érovider of travel and 
L or accommodation; and 

EbF the first ojORM of each and every claim in reséect of each Covered mersonK 
 
pection NO – jissed Travel Connection  

te will éay a cash benefit of ojORM for each U hours in the event the Covered merson missed the connecting 
flightI voyage or train connection arising from the delay of the conveyance in which the Covered merson was 
travelling as a éassenger to the élace for the Covered merson’s connecting flightI voyage or train connectionK  
 
mrovided ThatW 
NK qhe Covered merson must have received a confirmed reservation on the connecting flightI voyage or train 

connectionK 

OK qhe missed flightI voyage or train connection must be verified in writing by the oéeratorEsF of the airline L 
cruise L ferry L train services or their handling agentEsFK 

PK   ko alternative onward or transéortation is made available to the Covered merson for more than U hours 
      from the actual arrival timeK 
 
pection NP – lverbooked clight 

te will éay a cash benefit of ojORM for each U hours ué to a maximum of ojNIMMMI in the event the Covered 
merson is denied from boarding the aircraft arising from the overbooking of the flight in which the Covered 
merson had received a confirmed reservation from the travel agent or airlineK  
 
mrovided ThatW 
qhe inability to board the aircraft and the overbooking of the flight must be verified in writing by the 
oéeratorEsF of the airline or their handling agentEsFK 
 
pection N4 – jissed aeparture 

te will reimburse ué to ojNIMMM for each Covered mersonI for additional accommodation and travel exéenses 
necessarily and reasonably incurred during initial deéarture from your mlace of oesidence or mlace of Business 
or destination stoé in jalaysia or from your accommodation or business élace overseas  Ewhichever is laterFI as 
a result of failure of éublic transéort services to get the Covered merson to the deéarture éortI airéort or train 
station as stated in the Covered merson’s schedule ticketK 
 
mrovided ThatW 
NK ko benefits will be éayable for the first ojRM of any and every incident giving rise to a claimK 

OK te will not éay for any event which is a result ofW 
 

EaF the Covered merson’s failureI other than failure of the éublic transéort services to check in at the airéortI 
station or éort according to the travel itinerary given to the Covered merson; 

EbF late arrival at the airéortI station or éortI after checkJin or booking in time Eexceét for the late arrival due 
to failure of the éublic transéort servicesF;  

EcF failure of the éublic transéort services arising from strike or industrial action which commenced or was 
announced before the date of deéarture from your  mlace of oesidence or mlace of Business; or 

EdF late arrival of the Covered merson at the airéortI éort or station after checkJin time  Eexceét for the late 
arrival due to strike or industrial actionFK 
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pection NR – Additional Cost of oental Car 

te will reimburse ué to ojNIMMM for the additional costs of a rental car if you are unable to return a hired car 
from a licensed rental agency to the nearest hire deéot due to the Covered merson’s injury or serious illness which 
requires hoséitalisationK 

mrovided ThatW 
qhe coverage under this pection only aéélies if you are liable for the cost under the car rental agreementK 
NK ko benefits will be éayable for the first ojRM of any and every incident giving rise to a claimK 

OK te will not éay for any event which is a result ofW 

EaF the Covered merson’s failure to comély with all the requirements of the rental agreement; 

EbF the Covered merson taking éart in or éractising for séeed or time trials of any kind;  

EcF the Covered merson being not fully licensed to drive the vehicle; or 

EdF loss or damage arising from wear and tearI gradual deteriorationI damage from insects or verminI 
inherent viceI latent defect or damageK 

 
pection NS – eijacking and Terrorism 

te will éay ué to ojORM for each U hours ué to a maximum limit of ojNIMMM éer Covered merson as a 
distress coméensation caused by hijacking or terrorismK 
 
pection NT – eome mrotection 

cor lverseas qrié CoverI we will éay ué to ojNIMMM and aomestic qrié CoverI we will éay ué to ojRMMI 
either by éayment or at our oétionI by reinstatement or reéairI to indemnify you against éhysical loss or damage 
to the contentsI valuables and L or staméI coinI medal collectionsI works of art based within your mlace of 
oesidence in jalaysia that was left vacant because of your qriéI caused by fire during the meriod of qakafulI 
but only after your qrié commencesK  
 
mrovided ThatW 
NK   ko benefits will be éayable for the first ojRM of any and every incident giving rise to a claimK 
 
OK  te will not éay for claims arising directly or indirectly fromI in reséect ofI or due toW 
 

EaF     any loss or damage occasioned through the wilful act of the Covered merson or with the connivance 
of the Covered merson; or 

EbF    loss or damage occasioned by cessation of work; or by confiscationI commandeeringI requisition or 
destruction of or damage to the éroéerty by order of the dovernment de jure or de facto or any éublic 
municiéal or local authority of the country or area in which the éroéerty is situated; or occasioned to 
éroéerty by its own fermentationI natural heating or séontaneous combusting or by its undergoing 
any heating or drying érocessK 
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mAoT P 
deneral bxclusions – Applicable To all pections 

qhis Certificate does not coverW 

NK  Claims arising directly or indirectly as a result ofW 

EaF riotI civil commotionI warI invasionI act of foreign enemyI hostilities Ewhether war be declared or 
notFI civil warI rebellionI revolutionI insurrectionI military or usuréed éower or confiscation or 
nationalisation or the act or order of any government or éublic or local authority; 

EbF ionising radiation or contamination by radioactivity from any nuclear fuel or from nuclear waste from 
any érocess of nuclear fissionI or from any nuclear weaéons materials; 

EcF suicide or atteméted suicideI wilfully selfJinflicted injuryI childbirthI éregnancyI miscarriageI insanityI 
alcoholism or the use of drugs Eother than drugs taken in accordance with treatment érescribed and 
directed  by  a  oegistered  jedical  mractitioner  but  not  for  the  treatment  of  drug  addictionFI  selfJ
exéosure to needless éerils Eexceét in an attemét to save human lifeFI venereal diseaseI Afas or Afas 
related comélex; 

EdF bngaging inW 

EiF racing other than on foot; 

EiiF motor rallies and coméetitions; 

EiiiF érofessional séorts or activities in return for income or remuneration; or 

EivF aviation other than as a fareJéaying éassenger in a licensed aircraft oéerated by a recognised 
airline or air charter coméany which is duly licensed by the relevant authorities for the regular 
transéortation of fareJéaying éassengersK 

OK Claims arising from incidents not notified in writing to us within SM days of the exéiry of such qriéK 

PK Claims  arising  from illegal  acts  of  a  Covered  merson  or  a  Covered  merson’s  executors  or  administratorsI  
legal heirs or éersonal reéresentativesK 

QK Claims in reséect of any éroéerty otherwise coveredK 

RK Any act of nuclearI chemical or biological terrorism E“kCB terrorism”F regardless of any other cause or 
event contributing concurrently or in any other sequence to the lossK 
cor the éuréose of this clauseW 

An act of “kCB terrorism” shall mean an actI including but not limited to the use or the threat thereofI of any 
nuclear weaéon or device or the emissionI dischargeI diséersalI release or escaée of any solidI liquid or 
gaseous Chemical agent and L or Biological agent during the éeriod of this cover by any éerson or grouéEsF 
of éersonsK qhis aéélies whether the éersonEsF is L are acting alone or on behalf of or in connection with any 
organisationEsF or governmentEsFI committed for éoliticalI religiousI ideological or similar éuréose including 
the intention to influence any government and L or to éut the éublicI or any section of the éublicI in fearK 
 
“Chemical” agent shall mean any coméound whichI when suitably disseminatedI éroduces incaéacitatingI 
damaging or lethal effects on éeoéleI animalsI élants or material éroéertyK 
 
“Biological” agent shall mean any éathogenic Edisease éroducingF microorganismEsF and L or biologically 
éroduced toxinEsF Eincluding genetically modified organisms and chemically synthesised toxinsF which 
cause illness and L or death in humansI animals or élantsK   

 
qhis clause also excludes lossI damageI cost or exéense of whatsoever nature directly or indirectly caused 
byI resulting from or in connection with any action taken in controllingI éreventingI suééressing or in any way 
relating to any act of kCB terrorismK 

 
ff  we  allege  that  by  reason  of  this  clauseI  any  lossI  damageI  cost  or  exéense  is  not  covered  by  this  
CertificateI the burden of éroving the contrary shall be uéon the Covered mersonK 



 OM 

mAoT 4 
deneral Certificate Conditions – Applicable to all pections 

NK Consideration 

qhe coverage under this Certificate is granted in consideration of the éarticulars and declarations made by 
the marticiéant contained in the éroéosal form and the marticiéant’s éayment of contribution dueK 

 
OK lther qakaful or fnsurance cover 

ff the Covered merson is entitled to éayment under any other qakaful or fnsurance cover in circumstances 
where  he  would  be  entitled  to  claim  under  this  Certificate  Eexceét  as  érovided  by  pection  N  J  mersonal  
AccidentI pection P J eoséital Cash BenefitI pection U J qravel aelayFI we will only be liable for amounts 
not recoverable from such other qakaful or fnsurance coverK 

 
PK auélicate mroéosal 

A Covered merson shall not be covered under more than one qravelpafe coverage élan underwritten by us for 
the same qriéK fn the event that a Covered merson is covered by more than one qravelpafe coverage élan 
underwritten by usI the benefit éaid to the marticiéant will be based on the qravelpafe coverage élan  which 
érovides the greater amount of benefitK 

 
QK bntire ContractW Changes 

qhis  CertificateI  the  éroéosal  formI  the  pchedule  and  any  endorsements  and  amendments  Eif  anyF  shall  
constitute the entire contract between the éartiesK ko change in this Certificate will be valid unless aééroved by 
us and evidenced by endorsement or amendmentK 

 
RK oeasonable Care 

qhe Covered merson must exercise reasonable care to érevent AccidentsI injuryI illnessI diseaseI loss or 
damageK 

 
SK jisJstatement or craud 

ff the marticiéant makes any false statement in the éroéosal form or concerning any claimI we shall have the 
right to reéudiate liability of his coverage under this CertificateK 

 
TK jisJstatement of Age 

ff the age of any Covered merson has been misstated all amounts éayable under this Certificate shall be such 
as the contribution éaid would have éurchased at the correct ageK fn the event the age of the Covered merson 
has been misstatedI and if according to the correct age of the Covered mersonI the coverage érovided by the 
Certificate would not have become effectiveI or would have ceased érior to the acceétance of such 
contribution or contributions then the liability of ours during the éeriod the Covered merson is not eligible for 
the cover shall not attachK fn the event of a claimI éroof of age is requiredK 

 
UK eijack 

kotwithstanding anything contained in deneral bxclusion NEaFI in reséect of hijack coverI where aéélicableI 
the coverage under this Certificate shall include Accidents arising from the hijacking of any vesselI vehicle 
or aircraft uéon which the Covered merson is travelling as a bona fide éassengerK 
 

VK kotice of Claim 

tritten notice of claim must be given to us immediately and in any event within SM days of the coméletion of 
the relevant qriéK cailure to give notice in the time érescribed shall not invalidate a claim if it can be shown to 
our satisfaction that notice had been érovided as soon as was reasonably éracticableK kotice is deemed given 
by or on behalf of the claimant to us with information sufficient to identify the Covered mersonK 
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NMK Claim corm 

réon receiving a notice of claimI we will érovide the claimant with the form required for the filing éroof of 
claim jedical reéorts and all éroof of loss required by us shall be érovided at the exéense of the claimant 
and shall be in such form and of such nature as we may érescribeK  

 
NNK mroof of Claim 

tritten éroof in suééort of a claim must be érovided to us within PM days from the receiét of the claim 
form érovided by us as aboveK cailure to érovide such éroof within the time required shall not invalidate 
any claim if it was not reasonably éossible to give éroof within such timeI érovided such éroof is furnished 
as soon as is reasonably éossibleI and in no event later than NUM days from the time such éroof is otherwise 
requiredK 

 
All claims must be submitted with comérehensive suééorting information and documentary evidence as we 
may requireI including but not limited toW 
 
EaF  fn the case of mersonal Accident BenefitsW 

eoséital and mhysician’s reéorts giving details of the nature of the loss and extent and éeriod of 
disabilityI éolice reéorts where relevant and in the event of death a coéy of the death certificate and the 
relevant coronerDs reéort; 

EbF fn the case of jedical and lther bxéensesI eoséital Cash BenefitI ioss of aeéosit or Cancellation 
and Curtailment of qriéW 
All receiétsI tickets couéonsI contracts or agreements relevant to the claim and if the claim be in 
reséect of medical treatmentsI a full mhysician’s reéort stiéulating EaF the diagnosis of the condition 
treatedI EbF the date the disability commenced in the mhysician’s oéinion and EcF the mhysician’s 
summary of the course of treatment including medicines érescribed and services renderedK 

EcF fn the case of Baggage and mersonal bffectsI aelayed BaggageI mersonal joney and qravel 
aocumentsW 

 
All details including receiéts as to date of éurchaseI ériceI model and tyée of items lost or damagedI 
receiét of any emergency éurchases of essential items during the qriéI a coéy of immediate notification 
to carrier and his L her acknowledgement when loss or damage has occurred in transit and certified coéy 
of immediate éolice reéort when loss or damage has occurred in other circumstancesK oeéorts to these 
authorities must be made within OQ hours of the occurrenceK 

EdF fn the case of qravel aelayW 

 aocumentation satisfactory to us that the cause of delay was officially recognised together with a clear 
statement of its natureK 

EeF fn the case of mersonal iiabilityW 

All correséondencesI summons or writs must be submitted to us immediately uéon receiétI unansweredK  
 
NOK mhysical bxamination 

te shall have the right and oééortunity at our own exéense to examine the Covered merson when and so often 
as it may reasonably require éending the outcome of a claim under this CertificateK 
fn the event of the death of the Covered mersonI we shall be entitled to have a éostJmortem examination 
carried out at our own exéenseI exceét when such examination is érohibited by lawK 
 

NPK mayment of Benefit 

Benefit éayable under this Certificate shall be éaid to the marticiéant or as otherwise directed in writing by the 
marticiéantK fn the absence of any such written directionI any benefits unéaid at the time of the marticiéant’s 
death shall be éaid to the estate of the marticiéantK Any receiét which the marticiéantI or any third éarty to 



 OO 

whom the marticiéant has directed that éayment be madeI may give to us for any benefit éaid under this 
Certificate shall be deemed a final and comélete discharge of all liability of oursK 

 
NQK pubrogation 

te have the right to éroceed at our own exéense in the name of the marticiéant against third éarties who 
may be reséonsible for an occurrence giving rise to a claim under this CertificateK 

 
NRK iegal Action 

ko action shall be brought to recover on this Certificate érior to the exéiration of SM days after written éroof 
of  claim has  been  filed  in  accordance  with  the  requirements  of  this  CertificateI  nor  shall  such  action  be  
brought at all unless commenced within NUM days from the exéiration of PM days within which éroof of 
claim is requiredK 

 

NSK gurisdiction and doverning iaw 

qhis Certificate is subject to the exclusive jurisdiction of jalaysia and is to be construed according to the 
laws of jalaysia Eexcluding pection T mersonal iiability of mart OFK 

 
NTK AntiJjoney iaundering and Counter cinancing of qerrorism 

ff we discover or have justified suséicion that this Certificate is exéloited for money laundering activities 
and L or to finance terrorismI we reserve the right to terminate this Certificate immediatelyK  te shall deal 
with all contributions éaid and all benefits L sums éayable in reséect of this Certificate in any manner which 
we deem aééroériateI including but not limited to handing it over to the relevant authoritiesK 

 
NUK Arbitration 

All differences arising out of this Certificate shall be referred to the decision of an arbitrator to be aééointed 
in writing by both éartiesK ff they cannot agree uéon a single arbitratorI to the decision of two arbitrators of 
whom one shall be aééointed in writing by each of the éarties within two calendar months after having 
been required to do so in writing by the other éartyK fn case of disagreement between the arbitratorsI the 
difference shall be referred to the decision of an uméire who shall be aééointed in writing by the arbitrators 
before entering on the referenceK An award by arbitration shall be a condition érecedent to any right of 
action or suit uéon this Certificate as regards any diséute regarding the amount of our liability under this 
CertificateK 

 
NVK Currency 

Contributions and benefits éayable under this Certificate shall be in the currency of jalaysiaK 

 
OMK fnterest 

ko éayment due under this Certificate shall carry interestK  
 
ONK mrohibition on Assignment 

qhis Certificate and the benefits hereunder cannot be assigned and notice of any éuréorted assignment 
thereof shall accordingly not have any effectK 

 
OOK mlace of aeéarture 

qhis cover is only valid for a qrié originating from and within jalaysiaK 

 
OPK mayment of Contribution 

qhis Certificate is issued and the benefits under this Certificate are available to you in consideration of the 
éayment of the érescribed contributionsK Coverage and claims are valid only subject to the successful 



 OP 

collection of contribution by us and your coméliance of the terms and conditions contained hereinK te 
reserve the right to refuse any coverage or reject any claim resulting from nonJéayment of contributionK 

 
OQK Cash Before Cover 

ft is a fundamental and absolute séecial condition of this Certificate that the contribution due must be éaid 
and received by us before cover commencesK 

 
ORK iien and petJlff  

te shall have a first lien uéon all sums éayable under this Certificate to secure any unéaid contribution and 
we may at any time aéély such sums towards the settlement of unéaid contributionK 

 
OSKtakalah cee 

bach contribution will be subject to a takalah cee which is éayable to usK rnder this coverI the takalah 
fee is fixed at QRB of the contribution amountK 

 

mAoT R 
Additions Eapplicable to Annual Trip Cover onlyF 

NK ff the pchedule was issued in the name of the marticiéant aloneI he may include his bligible camily 
jembers by submitting a  written aéélication to usI  séecifying the nameI  sex and age of  the éerson to be 
CoveredK 
pubject to aééroval by usI cover for such bligible camily jembers will commence on the first day of the 
month following the date when the request was receivedK 
qhe relevant contribution for such bligible camily jembers will be charged to the marticiéant’s nominated 
credit card accountK 

OK ff the marticiéant and his Child are covered hereunderI any Child who subsequently becomes an bligible 
camily jember in relation to the marticiéant shall automatically become a Covered merson at no additional 
contribution charge on the date he becomes an bligible camily jember as defined in item S of mart NK 

 

mAoT S  

Termination 

N. pingle Trip Cover  

ko refund of contribution is allowed once the éroéosal has been acceétedK ff the contribution is not éaidI the 
coverage under this Certificate shall be deemed to have been void from the commencement of the meriod of 
qakaful séecified in the pcheduleK 
 

O. Annual Trip Cover - pection N to NT of mart O 

EaF ff the marticiéant gives notice in writing to us to terminate his coverage under this CertificateI or to 
terminate cover with reséect to any bligible camily jembersI such termination shall become effective 
uéon the actual receiét of the notice by usK mrovided that no claim has been made or arisen during the 
meriod of qakafulK 

EbF ff we have given seven ETF days’ notice of termination by registered letter to the marticiéant at his last 
known addressI such termination shall be effective on the seventh day after such notice has been issuedK 
oefund of contributionI if anyI shall be calculated on a éroJrata basisK 

EcF qhis coverage under this Certificate shall terminate uéon the death of the marticiéantK 

EdF qhis coverage under this Certificate shall terminate uéon the renewal date next following the 
marticiéant’s TRth birthdayK 



 OQ 

EeF Any bligible camily jembers shall cease to be a Covered merson uéon his death or uéon his ceasing 
to be an bligible camily jemberK 

EfF Cover in reséect of a Child shall terminate uéon the renewal date next following his NUth birthday or 
marriage or otherwise ceasing to be a deéendent of the marticiéantI whichever date is the earliestK 

EgF Cover in reséect of a covered séouse shall terminate uéon the renewal date next following his TRth 
birthdayK 

EhF ff the contribution for the Annual qrié Cover is not éaidI the coverage under this Certificate shall be 
deemed to have been void from the commencement of the meriod of qakaful séecified in the pcheduleK 

EiF After éayment of the contribution for the Annual qrié CoverI in the event of nonJéayment of any 
renewal contributionsI cover shall terminate on the renewal dateK 

EjF fn the event that contribution is éaid for any éeriod beyond the termination date of the coverage under 
this CertificateI or beyond the termination date of cover in reséect of bligible camily jembersI the 
amount overéaid shall be refunded to the marticiéantK 

EkF qhe refund amount shall be calculated on éroJrata basis from the effective date of termination and 
subject to a minimum contribution of ojTRKMM to be retained by usK 

 

P. Termination of this Certificate 

qhe jaster Certificate eolder or the qakaful léerator may terminate this Certificate by giving at least qhirty 
EPMF daysD notice in writing to the otherK kotwithstanding the termination of this CertificateI the qakaful 
coverage of a Covered merson will continue until it exéires or is terminated in accordance with the érovisions 
aboveK qhe termination of this Certificate will not affect any claims that originated érior to such terminationK 

 
mAoT T 
Automatic bxtension 
 
qhe coverage under this Certificate will be automatically extended ué to a maximum éeriod of PM days at no 
additional cost ifW 

 
EaF any Covered merson suffer serious illness or Accidental Bodily fnjury; or 

EbF the scheduled éublic conveyance in which the Covered merson is travelling being unavoidably delayed 
 

resulting in you being unable to comélete your qrié or return journey within the meriod of qakaful séecified in the  
pcheduleK 
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