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Step 1: Open your mobile wallet 
and add your credit card/-i 
details. Read and accept the 
mobile wallet Terms and 
Conditions. 

Step 2: Choose Call HSBC BANK 
MALAYSIA BERHAD/ Call HSBC 
AMANAH MALAYSIA BERHAD as 
your card verification method.  
Note: The Primary Cardholder 
will need to call the Bank via the 
contact number displayed on 
this verification screen to 
complete the mobile wallet 
provisioning process. HSBC 
Contact Centre agent will 
perform verification process and 
activate card provisioning. 

Step 3: You will see a notice 
indicating your credit card/-i has 
been successfully verified and 
added to your wallet.  
 

 

https://www.hsbc.com.my/credit-cards/features/apple-pay/
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https://www.hsbc.com.my/content/dam/hsbc/my/docs/credit-cards/features/mobile-wallets-terms-and-conditions.pdf
https://www.hsbc.com.my/content/dam/hsbc/my/docs/credit-cards/features/mobile-wallets-faqs.pdf
tel:1300802626
tel:0060383215200

