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EFFECTIVE DATE:
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Please contact your nearest HSBC Amanah branch if you require any
clarification.

Thank you for banking with HSBC Amanah.
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http://www.hsbcamanah.com.my/card TC

A. Acceptance of this Agreement

1. Only You can use the Credit Card-i. Any unauthorised use will be borne by You. You have
signified acceptance of this Agreement at the point of application for the Credit Card-i. If
You do not wish to be bound by this Agreement, please observe Clause 16 (a) below.

B. Definitions

2. The terms used in this Agreement shall bear the following definitions:

“Actual Monthly Management Fee” means the actual monthly management fee
imposed by the Bank, where the Statement Balance for the preceding month’s Card
Statement is not settled in full.

(a) in respect of Retail Transactions, the Actual Monthly Management Fee is
calculated on a daily rest basis on the Retail Transactions that are posted to the
Card Account for the month and any unpaid Retail Transaction accruing from the
previous months from the Posting Date until payments are credited to the Card
Account and thereafter on the reduced balance and at the following applicable
rates:-

i. Tier-I: 15% per annum for Cardholders who promptly settle Minimum
Monthly Payment as specified in Card-i Statement for 12 consecutive
months;

il Tier-Il: 17% per annum for Cardholders who promptly settle Minimum
Monthly Payment as specified in Card-i Statement for 10 months or more
in last 12-month cycle; and
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il Tier-1ll: 18% per annum for Cardholders who do not fall within Tier-I and
Tier-Il.

(b) in respect of Cash Advance, the Actual Monthly Management Fee is charged at
18% per annum on the Cash Advance amount taken, calculated from the date of
disbursement until payment in full. The Bank may, at its discretion, grant a rebate
as stated in Clause 6; and

(c) in respect of Balance Transfer and Credit Card Instalment Plans, the Actual
Monthly Management Fee shall be charged 18% per annum on the Balance
Transfer or Credit Card Instalment Plan balances.

(d) Payment will be applied in the following order: to settle taxes, Cash Advance,
monthly instalment for Credit Card Instalment Plan(s), Retail transactions, Balance
Transfer from highest to the lowest Actual Monthly Management Fee and fees
(annual fee and compensation fee). Payment received will be applied towards
settlement of the outstanding principal balance followed by outstanding
management fees and charges

“Annual Fee” means the pre-determined annual fee payable by You for each Credit
Card-i and Supplementary Credit Card-i as stated in the Bank's Tariff and Charges
which can be viewed at
https://www.hsbcamanah.com.my/content/dam/hsbc/hbms/documents/tariffs-and-

charges.pdf.

“Balance Transfer” means the facility of transferring outstanding balances from
another credit card-i You hold with another bank or credit card-i issuer into Your Card
Account with Us.

“Bank” or “we"” or "Or" or “Us” means HSBC Amanah Malaysia Berhad (Company
No. 200801006421 (807705-X)).

“Card Account” means the account maintained for your Credit Card-i which will
reflect all Your Card Transactions including fees and charges incurred on the Credit
Card-i.

“Card Statement” means the monthly statement We issue to You for your Credit
Card-i.

“Card Transactions” means all Retail Transactions and of all Balance Transfers, Cash
Advance, and Credit Card Instalment Plans.

“Cardholder” or “You” or “Your” means the person to whom the Credit Card-i is
issued, which includes the Supplementary Cardholder.

“Cash Advance” means the facility of withdrawing cash from the Card Account
including wire transfer, over the counter, ATM and money order.


https://www.hsbcamanah.com.my/content/dam/hsbc/hbms/documents/tariffs-and-charges.pdf
https://www.hsbcamanah.com.my/content/dam/hsbc/hbms/documents/tariffs-and-charges.pdf
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“Credit Card-i" means a primary and/or supplementary credit card-i issued by the
Bank in accordance with the terms of this Agreement.

“Credit Card Instalment Plan (s)” means all credit card-i instalment plans offered by
the Bank as may be available from time to time including but not limited to card
instalment plan, cash instalment plan (CIP), balance conversion plan (BCP), and auto
balance conversion (ABC) which enables You to pay for certain credit card spend or
outstanding balance on instalment basis.

“Credit Limit” means the credit limit assigned to the Card Account which is available
for utilization for You and all Your Supplementary(ies) and will be indicated on:

(a) the card jacket or welcome letter when the Credit Card was initially delivered
to You; or

(b) the Card Statement.

“Current Balance” means the total outstanding amount on Your Card Account. It
includes any Retail Transactions, Balance Transfer, Cash Advance, Actual Monthly
Management Fee, applicable fees and charges as stated in the Bank's Tariff and
Charges (if any) and prevailing service tax (if any).

“Due Date” means the payment due date specified in the Card Statement to pay
Your Statement Balance.

“Fixed Monthly Management Fee” means the monthly Management fee billed by the
Bank for managing the Card Account, which is determined based on the assigned
Card Limit and approved by the Bank's Shariah Committee.

“Grace Period” means a management fee-free/actual management fee-free period of
at least 20 days from the Posting Date of the Retail Transactions to the Card Account,
provided there is no carried forward balance in the Cardholder’s Card Account.

“Late Payment Fee” means a fee calculated at 1% of the unpaid balance of the Card
Transactions (exclude annual fees and applicable taxes if any), subject to a minimum
of RM10, and a maximum of RM100.

“Minimum Monthly Payment” means a minimum monthly payment payable on the
Due Date, which is equivalent to:

5% of the Current Balance + 100% monthly instalment of Credit Card Instalment
Plans (if any) + any unpaid minimum monthly payment specified in the preceding
month’s Card Statement OR RM50, whichever is the higher.

“Personal Identification Number (PIN)” means a number code assigned by the Bank
or determined by You to enable access to certain services related to the usage of the
Credit Card-i.
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xx.  “Overlimit” means the amount charged to the Credit Card-i in excess of Your Credit
Limit.
xXi.  “Posting Date” means the date a Card Transactions is posted to the Card Account.
xxil.  "Retail Transactions” means all purchases of goods or services charged to the Credit

Card-i, excluding Cash Advance, Balance Transfers, Credit Card Instalment Plans,
fees and charges.

xxiil.  “Statement Date” means the date on which the Card Statement is issued.
xxiv.  “Statement Balance” means the outstanding amount specified in the Card
Statement.

Masculine terms in this Agreement include the feminine and neuter genders and vice
versa and the singular includes the plural and vice versa.

C. Usage of Credit Card-i

3. The Credit Card-i is the property of the Bank and must be returned to Us on request (which
shall not be unreasonably made).

4. (a) You shall be liable to the Bank for the use of the Credit Card-i and must take
reasonable steps to safeguard the Credit Card-i including the PIN, failing which any
unauthorised usage of the Credit Card-i will be borne by You subject to Clause 12 below.

(b) You are required to enter Your PIN when prompted to complete a Card Transaction, or
the transaction may be declined.

(c) For overseas transactions, PIN may or may not be supported and signature may be
required.

(d) Contactless transactions, do not require PIN or signature if the amount is below
RM250. This limit is set across the banking industry. Please note that Visa/Mastercard
and/or the Bank may determine such other limit for Contactless transactions.

(e) For credit card-i transactions performed using mobile wallet, the terms and conditions
in Appendix 1 (Terms and Conditions for Mobile Wallet) shall apply.

(f) If the Bank issues an additional card (“the Supplementary Credit Card-i”) at the joint
request of the primary Cardholder and the additional cardholder (“the Supplementary
Cardholder”), the primary Cardholder will be solely liable to the Bank for the use of the
Supplementary Credit Card-i.

(g) The Supplementary Cardholder is bound by this Agreement upon activation of credit
card-i.
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5. (a) The Cardholder agrees to only use the Credit Card-i as follows:

i. for purposes permitted by Shariah and only for the purchase of halal or Shariah-
approved goods and services. The decision of the Bank and/or its Shariah
Committee as to whether such goods and services are Shariah compliant shall be
conclusive; and

ii. shall not use the Credit Card-i for or in connection with any unlawful activity or
purpose (including without limitation online gambling).

(b) Breach of Clause 5 (a) (i), may result in the Bank rejecting payments for the affected
transactions and terminating the Credit Card-i immediately, without any liability on
the Bank.

(c) Notwithstanding Clause 5 (a) (ii), the Cardholder continues to be fully liable to pay
the Bank the amount due in respect of the affected transactions, if any, and will not
use this as a defense to refuse payment of amounts due to the Bank.

(d) The Cardholder must strictly observe the Credit Limit unless with the prior written

7|Page



