REVISION OF HSBC BALANCE CONVERSION PLAN TERMS AND CONDITIONS

Date: 7 December 2020

Dear Valued Customers,

The HSBC Balance Conversion Plan Terms and Conditions (“T&C”) has been revised to adopt plain
language and simplified terms for easy reference and understanding. Kindly note that there is no
change in the mechanics and features of the Balance Conversion Plan. The revised T&C will take
effect from 10 December 2020.

Please call us if any assistance is required.

Click on the icon below for the revised Terms and Conditions.
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