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Upgrading Internet Banking Log on Security with HSBC Secure Logon

28" Oct 2025
Dear Valued Customers,

In November 2025, we will be changing the way you logon to HSBC Online Banking.

With HSBC Secure Logon, accessing HSBC online banking is made easier and
safer through QR code and matching 6 unique digits number with your registered
device.

Your Online Banking Password or 6-digits Mobile Secure Key (MSK) Logon Code is
no longer required. Please be informed that your registered device is required for you
to access HSBC Online Banking.

How do | complete HSBC Secure Logon?
From Your Browser (e.g. Laptop or Tablet)

Log on to HSBC Malaysia Online Banking step 1: Scan the QR code and verify the Step 2:
number
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From Your Registered Device (e.g. Mobile phone)
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[ Click on “Verify and
continue” if details are
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correct Browser!

(2] Why do | need to ensure the 6-digits number displayed on my Browser matches with the number shown
in HSBC Malaysia Mobile app?
The matching number tells you that you have log on to the HSBC genuine website! Easy and simple.
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If you need further assistance, you may contact our hotlines below.

Local call number

International call number

HSBC Premier

1300 88 9393

+603 8321 5208

HSBC Bank Malaysia

1300 88 1388

+603 8321 5400

HSBC Amanah Malaysia

1300 80 2626

+603 8321 5200
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