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Amended Terms & Conditions for HSBC Premier
Healthcare Promotions & Privileges and HSBC Amanah
Premier Healthcare Promotions & Privileges

28" August 2026
Dear Valued Customers,

We are pleased to inform that the HSBC/HSBC Amanah Premier Healthcare Promotions &
Privileges promotion for Sunway Healthcare Providers has been extended from 1°t September
2026 to 31°* December 2026, effective 15 September 2026.

The Sunway Healthcare Providers include:

Sunway Medical Centre Damansara
Sunway Medical Centre, Sunway City
Sunway Medical Centre, Velocity
Sunway Medical Centre, Penang
Sunway Medical Centre, Ipoh
Sunway Sanctuary
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Following the extension of promotion for Sunway Healthcare Providers, please take note of the
following changes made to the HSBC/HSBC Amanah Premier Healthcare Promotions &
Privileges with effect from 1 September 2026:

Existing Terms and Conditions Revised Terms and Conditions
Postnatal Care Privileges at Sunway | Postnatal Care Privileges at Sunway
Sanctuary (Clauses 7B and 9B) Sanctuary (Clauses 7B and 9B)

(a) 20% discount on regular postnatal | a) 10% discount for the extended stay for a

care rates for Deluxe and Executive minimum of seven (7) consecutive nights
packages with a minimum 28-day stay; upon completion of your 28 days
(b) Complimentary Getha gifts (one (1) confinement package, and
unit) (subject to availability) b) One (1) complimentary postnatal
(c) A non-refundable deposit of RM5,000 massage; and
is required to secure the booking. c) Two (2) complimentary portions of bird’s
nest.

Please note the following revised terms:
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(i) The extension stay discount is applicable
only upon completion of the full 28-day
package stay.

(i) Advancebookingis required at least one
(1) month before the expectant
mother’s estimated delivery date.

(iii) This promotion is valid provided full

payment is made on or before 31

December 2026.

(iv) Extension of stay is subject to room

availability.

Assisted Living & Post-Hospital Discharge
Stay (Clauses 7C and 9C) — New promotion

20% discount on Care Stay Package for stays
of fourteen (14) consecutive nights or more.

Sunway Home Healthcare Service
Coverage (Clauses 7D(c) and 9D(iii)(c))

Services under this Promotion is available
within the Klang Valley only.

Mileage up to 20 kilometers (KM) from
Sunway  City Medical  Centre is
complimentary. For locations beyond 20KM
radius, there will be a charge of RM3/KM, up
until a maximum of within a 30 KM radius
from Sunway City Medical Centre.

Sunway Home Healthcare Service
Coverage (Clauses 7D(c) and 9D(iii)(c))

This offer is available only for locations within
the Klang Valley and within a 30 km radius of
Sunway Medical Centre, Sunway City.

Mileage up to 20KM from Sunway Medical
Centre, Sunway City is complimentary. For
locations beyond the 20KM radius, a fee of
RM3 per KM applies, up until a maximum of
within a 30 KM radius from Sunway Medical
Centre, Sunway City.

Locations beyond 30km from Sunway
Medical Centre, Sunway City are not eligible
for this offer.

Complimentary Elite Signature Health
Screening (Clause 9D(i)(a))

HSBC Premier Elite customer(s) are entitled
to redeem one (1) unit of complimentary Elite
Signature health screening package under
the Elite Exclusive Healthcare Privileges, on a
one-time basis only.

Complimentary Elite Signature Health
Screening (Clause 9D(i)(a))

HSBC Premier Elite customer(s) are entitled
to redeem one (1) unit of complimentary Elite
Signature health screening package annually
under the Elite Exclusive Healthcare
Privileges.
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Please refer to the amended Terms and Conditions for further details. The amended Terms &
Conditions will be made available on HSBC and HSBC Amanah website on 1t September 2026:

For Premier Elite:

HSBC/ HSBC Amanah website > HSBC Premier Elite/ HSBC Amanah Premier Elite > Privileged
Healthcare and Protection > Important Note > HSBC Premier Healthcare Promotions &
Privileges Terms and Conditions or HSBC Amanah Premier Healthcare Promotion & Privileges

For Premier:

HSBC/ HSBC Amanah Website > HSBC Premier/ HSBC Amanah Premier > HSBC Premier/
HSBC Amanah Premier Rewards and Offers > Health Offers > Terms and Conditions
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