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AMENDED TERMS & CONDITIONS FOR HSBC  
Travel Care Customer Campaign 

 
28 March 2024 
 
Dear Valued Customers,  

 
We hereby give notice that the Terms & Conditions for Travel Care Customer Campaign will be 
amended with effect from 02 April 2024. This Amended Terms & Conditions shall supersede the 
existing Terms & Conditions for Travel Care Customer Campaign.  
 
The following is the clause (amended in underlined) which shall reflect the Amended Terms & 
Conditions: 

 

Clause Amendments (effective 02 April 2024) 

Clause 3 
 

 

 

 

 

 

 

 

 

 

 

 

 

Channels HSBC Cards 

HSBC Malaysia 
Mobile Banking App 

a) Credit card/-i issued by HSBC Bank or 
HSBC Amanah Malaysia Berhad (primary 
credit card/-i only). 

b) Debit card/-i issued by HSBC Bank or HSBC 
Amanah Malaysia.  
 

HSBC Online 
Banking 

a) Credit card/-i issued by HSBC Bank or 
HSBC Amanah Malaysia Berhad (primary 
credit card/-i only). 

b) Debit card/-i issued by HSBC Bank or HSBC 
Amanah Malaysia.  
 

HSBC Website  a) Credit card/-i issued by HSBC Bank or 
HSBC Amanah Malaysia Berhad (includes 
primary and supplementary credit card/-
i); or  

b) Debit card/-i issued by HSBC Bank or HSBC 
Amanah Malaysia.  

 

 
The Amended Terms & Conditions for Travel Care Customer Campaign is available here.  

 
 
 
 
 
 
 

 

https://www.hsbc.com.my/content/dam/hsbc/my/docs/travel-care-customer-campaign.pdf

