X Hsec Qe

Financial Assistance Programme/Scheme for HSBC Fusion (Retail Business Banking)
customers

HSBC Fusion (Retail Business Banking) customers impacted by the pandemic may apply for
additional support under our Financial Assistance Programme by 30 June 2021.

Note: Please read and agree to our HSBC Malaysia Fusion (RBB)/ HSBC Amanah Fusion (RBB)
Financial Assistance Programme Terms before submitting your request.

By submitting your request for financial assistance, you are deemed to have read and agreed to the
Terms above.

To apply, please submit your request with your Company Name, Business Registration No.,
loan/financing account number and any of the following documents to
defer-assist-rbblending@hsbc.com.my :

= Company’s 6 months’ bank statements; and/or

= Other documents that may be required by the Bank for assessment on case to case basis
(e.g. debtor/credit aging list, contracts and etc.)

Please submit your request and documents via email and our team will get in touch with you on
your available options within 14 business days.

You may also contact your Relationship Manager or | our HSBC Fusion (Retail Business Banking)
hotline at 1-300-801-998 (local) or 03-8321 8888 (international) if you need further assistance.

For more information, please read our Frequently Asked Questions — HSBC Targeted Assistance
Programme.

PUBLIC


https://cdn.hsbc.com.my/content/dam/hsbc/my/docs/help/coronavirus/financial-support/relief-measures/rbb-financial-assistance-terms.pdf
https://cdn.hsbc.com.my/content/dam/hsbc/my/docs/help/coronavirus/financial-support/relief-measures/amanah-rbb-financial-assistance-terms.pdf
mailto:defer-assist-rbblending@hsbc.com.my
https://cdn.hsbc.com.my/content/dam/hsbc/my/docs/help/coronavirus/financial-support/relief-measures/targeted-assistance-programme-faq.pdf
https://cdn.hsbc.com.my/content/dam/hsbc/my/docs/help/coronavirus/financial-support/relief-measures/targeted-assistance-programme-faq.pdf

