Revision in Airport Lounge Programme for HSBC Premier Travel Credit Card Cardholders

8 July 2025

(Effective 13 August 2025)

Dear Valued Customers,

We are pleased to inform you that effective 13 August 2025, your complimentary airport lounge access
will be enhanced through DragonPass, giving you access to more than 1,300 airport lounges around the
world with one membership, through your HSBC Premier Travel Credit Card.

Kindly refer below for more details:

Effective date 13 August 2025
Card Type HSBC Premier Travel Credit Card
What is Starting 13 August 2025 Plaza Premium Lounge programme would be
changing? discontinued.
We will be transitioning from Plaza Premium Lounge to DragonPass who
offers more that 1300++ lounge worldwide.
As such, the existing Terms and Conditions for HSBC Premier Travel
Mastercard Credit Card will be revised, and we will inform again once the new
terms and conditions are made available.
What is Mastercard has partnered with DragonPass to launch the Mastercard Travel
DragonPass? Pass (MTP), offering a fully digital airport travel solution. One of the key

features is access to the largest airport lounge provider in the world, enabled
through DragonPass.

DragonPass is a global airport service provider that gives cardholders access to
vast network of airport lounges worldwide, making it the largest lounge
provider globally. Through this partnership, Mastercard cardholders can enjoy
a premium and convenient lounge experience during their travel.

Details on how
to activate and
use DragonPass

tulations!

Download the
Mastercard Travel Pass
app from the App Store

or Google Play.

Tap ‘Sign Up’ and enter
your HSBC Premier
Travel Mastercard Credit
Card details.

Verify your card to
activate your
membership.
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Set your profile — View your access under Present your QR code or
including name, email, “Membership” Page, where DragonPass ID at
password, and your QR code and participating lounges to
preferences. DragonPass ID will be stored.  enjoy your privileges.

Thank you for choosing HSBC. Should you have any question, please contact us via our contact centre
at 1300 88 9393.



