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SMS short codes for SMS communications

Dear Valued Customers,

Coming soon, HSBC will only use specific SMS short codes when communicating via SMS with you
through your Malaysia mobile number.

HSBC will never send SMS with hyperlinks, asking for your personal / banking information or request
you to make a payment.

If you are unsure about any SMS you received claiming to be HSBC, please do not click on any
hyperlinks. Kindly contact our hotlines below to verify.

Customer Hotlines Local call numbers International call
numbers
HSBC Premier & Amanah Premier 1300 88 9393 +603 8321 5208
HSBC Bank Malaysia 1300 88 1388 +603 8321 5400
HSBC Amanah Malaysia 1300 80 2626 +603 8321 5200
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