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Time to look ahead

Thanks to the concerted efforts

of Malaysians coming together to
fight COVID-19, the country seems
to have emerged from the toughest
period of the health crisis and is
now on its way to recovery.

However, we should not let our
guard down. We need to continue
to make the right decisions to stay
on this road to recovery. It may be
bumpy along the way and the impact
of COVID-19 will likely curtail growth
for a while until the spread globally
is brought under control or a vaccine
is found.

Major markets have rebounded since
steep declines in the first quarter of
2020 but still remain volatile. In our
first article, we take a look at how the
recovery may look and what you
can do to position your investments
to not only manage the volatility
but potentially take advantage of
opportunities over the long term.

One area of investments that has
come to the fore amidst COVID-19
is sustainable investing. There
have been growing conversations
that the crisis is a wake-up call
accelerating the need for a different
approach to investing that includes
a company's environmental,

social and governance strategies
alongside traditional financial
performance metrics.

Our second article this month
takes a deep dive into sustainable
investing to understand it better

OFF THE CUFF

and consider how it can be a positive
addition to your overall investment
strategy.

Meanwhile, what we have
experienced with COVID-19 is

a stark reminder that we cannot
predict what will happen in life.

It is important to be prepared and
ensure that you and your family are
protected when the unexpected
happens. Insurance should play a
key part of your long-term financial
strategy and | hope our article
about insurance offers you a better
understanding of how it can help
you in critical times.

Finally, in line with our goal to

help Malaysians attain financial
empowerment and instil financial
literacy in the local community as
part of our brand initiatives turning
CANs into DOs, we share some tips
on how you can start a conversation
and teach your children about
financial literacy from a young age
in our last article.

Please continue to take care of
yourself and happy reading.

Tara Latini
Country Head
Wealth and Personal Banking
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An everyday account for everyday rewards,

every step of the way.

Enjoy outstanding value with the HSBC Everyday Global Account’,
your global all in one bank account in your pocket that's ideal for:
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Everyday rewards Everyday banking Multicurrency Shop and travel

Unlock everyday Pay bills, deposit & convenience Flexibility to pay

rewards and enjoy transfer your salary Buy, save, transfer and like a local in the

more savings. with the convenience spend in 11 currencies 11 currencies with
of a single account with including RM. no hidden fees?.
zero account fees.

Open your Everyday Global Account today.

Contact your Relationship Manager or click here

Available currencies:

Australian Dollar (AUD), Canadian Dollar (CAD), Euro (EUR), Great Britain Pound Sterling (GBP), Hong Kong Dollar
(HKD), Japanese Yen (JPY), Ringgit Malaysia (RM), New Zealand Dollar (NZD), Saudi Riyal (SAR), Singapore Dollar
(SGD), United States Dollar (USD).
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Possible roads to recovery

No one has a crystal ball which can tell us
what our recovery trajectory will be. Here
are the most likely possible scenarios that
experts have predicted.
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Source: BCG Center for Macroeconomics analysis

The “classic” real economy shock
— a displacement of output, but
growth eventually rebounds.!

A possible scenario with annual
growth rates able to fully absorb the
shock.!
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The ugly sibling of V — the shock
persists, and while the initial growth
path is resumed, there is some
permanent loss of output.’

A plausible scenario.!
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Highly unlikely scenario unless
COVID-19 does significant structural
damage to the economy’s supply
side — the labour market, capital
formation or the productivity
function.’

HSBC Global Asset Management
in a report released 1 July 2020,
is of the view that we will most
likely experience a “swoosh” type
recovery with a sharp rebound in
the near-term followed by a more
gradual recovery over time.?

Meanwhile, in the International
Monetary Fund'’s June World

A deeper recession

Economic Outlook forecast, the
global body projected a deeper
recession in 2020 and a slower
recovery in 2021 compared to their
April forecast.® This pessimism reflects
the worse than anticipated outcomes
in the first half of 2020, an expectation
of more persistent social distancing
into the second half of the year, and
damage to supply potential.®

(Global real GDP growth, 2020 year-on-year percentage change)

3.3

Jan 2020

Source: IMF, World Economic Outlook

-4.9

Apr 2020 Jun 2020
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Lower interest

rates, longer

To prevent the global economy from
falling off a cliff as a result of
COVID-19, policymakers and central
banks around the world have been
pulling out almost all the stops in
monetary and fiscal responses to
prevent this crisis from turning into
a lasting depression.*

While record low interest rates will
help our economy rebound and
recover, interest rates themselves
probably won't see the same fate.
Some experts believe we have
entered an environment of even
lower interest rates for longer.®

As an investor, you will need to
brace yourself for this new reality
where income from savings interest
will stay low for the foreseeable
future, and look to other options like
equities to build your wealth.®

Where to invest as we recover from COVID-19

Base case

Upside case

$

Buy cyclical and
value stocks

Buy credit and focus
on these sectors:

’V\ Vd
Q”’

)
)

Downside case

Buy gold

Healthcare, Automation
Cybersecurity, E-commerce
& Sustainable investment

3 growth sectors
after COVID-19

o D1

Food

A

Healthtech Automation

%

)

] e,
Lﬁh

Source: Forbes, Where to invest after Covid — buy this, 26 May 2020.
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Interest rate levels
after cuts in March 2020

s

2.
3.
4.
5.

52)

U.S. ¥ 0.25%°

U.K. ¥ 0.10%°

Hong Kong ¥ 1.50%°
Australia ¥ 0.25%2
Malaysia ¥ 1.75%
(After July 2020 rate cut)

3 rules
to investing in crisis

#1

Keep your
money in the
stock market

#2
Make sure your
b investments are
& Y age and risk
appropriate
«% pprop
AN,
\ Only invest
4 Y money you
v don’t need

anytime soon

Source: The Motley Fool, 3 investing rules that can get
you through the next stock market crash, 5 July 2020.




What to do with your money
There is no perfect answer. But using learnings
from previous crises like the Asian Financial
Crisis and Global Financial Crisis, here are
some tips for thought.

e O

Invest in businesses uncorrelated
to the business cycle

Businesses which are less sensitive to
the business cycle are more likely to
prosper as households and businesses
differentiate between what they want
and what they need.™

Bet on countries with strong
institutions

Good, coherent government and

a well-run civil service will tend

to encourage a faster return to
confidence helping businesses return
to normality quicker.”

Go to gold

Gold is often referred to as a safe haven
investment, especially in times of crisis
when it normally holds its value or
increases.'” Apart from providing
diversification from equities and bonds,
gold may also be a good option with
the decline in interest rates.’

Disruption is a good thing in crisis
A crisis can often break down barriers
to change and allow new disruptive
players to emerge."” COVID-19 has
contributed to the rise in automation
and onshoring of production, increased
adoption of technology and an overall
move to a much more virtual world."

If your savings is not providing you with
optimal returns through the recovery,
perhaps it's time to relook into your
investment strategy. Your Relationship
Manager can offer assistance and
walk you through other alternatives

to grow your wealth whether it's unit
trusts, bonds/sukuk and structured
investments.

Sources: 1 Harvard Business Review, What coronavirus could mean for the global economy, 3 March 2020. 2 HSBC Global Asset Management, Global Investment
Strategy, July 2020. 3 International Monetary Fund, Reopening from the Great Lockdown: Uneven and uncertain recovery, 24 June 2020. 4 Pimco, From hurting
to healing, 1 April 2020. 5 Investing.com, Central Banks. 6 South China Morning Post, Hong Kong cuts interest rates after US Fed's surprise move to bolster sagging
economy as coronavirus outbreak spreads worldwide, 4 March 2020. 7 The Edge Markets, BNM rate cut hints of a higher vulnerability, 8 July 2020. 8 Pimco,
Post-pandemic interest rates: lower for longer, 13 April 2020. 9 Lowy Institute, After coronavirus: Where the world economy will stand, 26 March 2020. 10 Perpetual,
Investing in the time of COVID-19, 29 April 2020. 11 Schroders, Eight lessons from previous crises that apply today, 2 June 2020. 12 The Times UK, Coronavirus:

How to protect your investment portfolio, 23 June 2020.

Need a fresh perspective?

Scan the code and follow us on HSBC Wealth Insights
Get the latest insights into Asset Class Views, FX Insights,
Wealth Needs and much more

Alternatively, please visit www.hsbc.com.my/wealth/insights/
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Q. Solutions

Meet all your foreign currency needs with HSBC

With HSBC, have peace of mind knowing all your foreign exchange needs are being taken care
of in one place.

Foreign Currency Savings $ Foreign Currency Investments
Save and transact with our enhanced multi-currency ‘ Capitalise on global opportunities to potentially ‘
HSBC Everyday Global Account' — 11 currencies grow your wealth with our wide selection of

including RM in one account and one debit card. F E foreign currency investments instruments. j

L

24/7 Foreign Currency /-\ Foreign Currency Travel Solutions

Transfers & Payments (’ Travel easy with just 1 multi-currency debit O
With our Enhanced Global Transfer?, you can make @ card that gives you access to 11 currencies to

instant international transfers free of charge® U pay for purchases and make cash withdrawals ‘
whenever, wherever you want. in foreign currencies.

Preferential rates for online foreign Enhanced Global Transfer?

currency conversions Make instant money transfers? online from your HSBC account to other HSBC
Premier customers get real-time quotes and attractive accounts overseas in seconds. You can also receive funds from your family or friends
preferential pricing for foreign currency exchange. overseas to your HSBC Malaysia account from Hong Kong, Singapore and Vietnam.

Contact your Relationship Manager or login to HSBC Online Banking today.

4X ) Hsec

HSBC Bank Malaysia Berhad 198401015221 (127776-V). Member of PIDM. 'Protected by PIDM up to RM250,000 for each depositor. The supported
Foreign Currency Accounts will be opened automatically by the following working day. 2For HSBC Premier or HSBC Advance customers only. Subject to
destination country's local regulation and HSBC internal policy requirement. 3HSBC Premier customers enjoy zero transfer fees. HSBC Advance customers
will be charged USD7 (debit foreign currency account) or RM22 (debit Ringgit Malaysia account) per transaction. Instant foreign currency to foreign
currency exchange transfer is available 24 hours 7 days. Transfer for Ringgit Malaysia is from Monday to Friday 9.30am to 3pm. If you perform any transfer
outside those hours, the actual amount to be debited will be based on the next business day’s exchange rate.
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Sustainable
Investing

Investing in the greater good of
our planet and its people through
Environmental, Social and
Governance investments can be
good for your bottom line as well.

Climate change is one of the biggest global
risks and consumers have responded by
changing consumption patterns to ensure
our world'’s sustainability." Now companies
are also embracing sustainability as part of
business culture.! It is not only good for our
world, but academic studies have concluded
that companies with better Environmental,
Social and Governance (ESG) performance
are more likely to show high profitability

as well.!

ustainable or ESG investing

focuses on long-term value
creation and preservation by
investing in companies that embrace
this ideology." Integrating ESG issues
into investment decisions can help
manage risks and deliver long-term
capital growth.!

Sustainable
investments cover a
wide range of topics

ENVIRONMENTAL

How companies manage their
impact on the environment.

e Greenhouse gas emissions
e Resource depletion

e \Water usage

e \Waste and pollution

SOCIAL

How companies manage
relationships with employees,
clients and communities.
Regard for human rights
Development and treatment
of staff
Oversight of supply chain
Health and safety

i}

GOVERNANCE
How companies are governed
or managed.
Executive pay
Business ethics and culture
Diversity and structure of
board
Regard for shareholder rights

Source: The Hongkong and Shanghai Banking
Corporation Limited, Sustainable investments:
Introductory guide, 2020.
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COVID-19 and ESG issues

The immediate human and economic
impacts of COVID-19 have been very
visible across the world. In fact, this
global crisis has put the spotlight on
ESG issues and potentially highlighted
the need for companies to rethink
their true level of resilience to

potential shocks including health,
climate and others.?

With COVID-19 as a backdrop, we
can examine how certain parts of
the economy have been impacted
by the spread and what it means

-+

positive

mixed

—
negative

ENVIROMENTAL
ISSUES?

Less air travel has led to
significant reductions in
greenhouse emissions.

More remote meetings and
conferences have removed the
need to travel, which reduces
our carbon footprint.

Working from home reduces
commuting, thus lowering
emissions and pollution but is
offset by increased energy
usage at home.

More online delivery reduces
personal shopping trips and
mass movement but increases
the use of packaging material.

Lower emissions from
reduced industrial output are
likely temporary and will rise
again when factories ramp up
and energy demands grow.

Increase in disposable food
packaging usage could
contribute to more waste that
will end up in landfill.

SOCIAL
ISSUES?

More focus on healthcare

systems as the health impacts

of COVID-19 highlights the
vulnerabilities of global health
systems.

from an ESG perspective. These
may be important issues to consider
when investing moving forward

as companies that can create value
for all stakeholders are more likely
to succeed in the long-term and
deliver the returns investors seek.?

GOVERNANCE-RELATED
ISSUES?

Shift to more proxy voting
at AGMs as large gathering are
discouraged across many
countries.

Rethink of how gig economy
workers are paid so contractors

and casual workers are more
fairly treated.

Social inequality may

increase in the near term with

flexible work arrangements
showing a gap in the ability to
do so between the educated

Rise in asset impairments
and write downs could have
both positive and negative
impact on results, performance
and future earnings.

and less-educated workforce but

may drive improved digital
access for all over time.

Stockpiling forces alternative
sourcing as panic buying drives

price inflation, scarcity and

counterfeits but may also induce
alternative supply chain sourcing

which benefits more local
producers.

More people may fall back
into poverty as low-income
households are likely to be
disproportionately impacted by
the burden of COVID-19.

While the immediate focus for many
investors may be on market volatility,
COVID-19 strengthened the strategic
importance of sustainable
investments in preserving and
creating long-term value.® The crisis

8 HSBC BANK MALAYSIA BERHAD | LIQUID

demonstrated the value of ESG
with the MSCI World ESG index
outperforming the parent benchmark
MSCI ACWI by 1.5% YTD as of
10 April 2020.% ESG investment
products also received record inflows

Travel restrictions could
impact audits leading to
incomplete reports or late
filings that could impact
compliance and add additional
uncertainty to markets.

amidst COVID-19: net inflows into
ESG Exchange-Traded Funds in the
first two months of 2020 reached
US$14.3 billion, far higher than the
US$2.4 billion invested in the same
period in 2019.%



Here's how the recent market

turmoil may change the outlook for Why should you consider
ESG investing. ..
ESG factors in investment?

ESG focus on energy transition
towards low carbon economy
and alignment with UN
sustainability development - :
goals.? ESG strategies, which hold ‘ ¢
underweight exposures in the
energy sector and overweight
exposures in healthcare and
technology, have outperformed the —
wider market in recent market

volatility.® 1. MITIGATE RISK

ESG issues can be financially material and impact
More likely inclusion of share prices. For example, climate change presents the risk
companies with transparent of damaged assets, changing regulations and more frequent
supply chains in ESG funds.? catastrophic events.

This enables investment managers
to better identify risks and screen
out companies vulnerable to energy
transition and breakdowns in
manufacturing process and flow of
products — disruptions that this
crisis has brought to the fore.®

ESG investing is about
long-term value creation and
preservation.® \While ESG funds
have exhibited some resilience in
the current market volatility,
investors should still practice
caution.®

2. ENHANCE POTENTIAL RETURNS
Companies with strong ESG metrics are more likely
to outperform. Companies that address, combat and
develop solutions to ESG can be a source of alpha — returns
in excess of the market return.

ESG could be considered to
strengthen portfolio resilience
and capture long-term growth
opportunities for investors who
want to build diversified portfolios.®

To find out more about ESG investing
and how you could incorporate it
as part of your larger investment
strategy, speak to your Relationship
Manager today.

3. UNLOCK OPPORTUNITIES
Firms that can best adapt to changing consumer needs
and regulatory requirements are more likely to benefit.
Seventy-seven countries have committed to net zero carbon
emissions by 2050 at the Climate Summit.

Source: The Hongkong and Shanghai Banking Corporation Limited, Sustainable investments:
Introductory guide, 2020.

Sources: 1 The Hongkong and Shanghai Banking Corporation Limited, Sustainable investments:
Introductory guide, 2020. 2 The Hongkong and Shanghai Banking Corporation Limited, #/WhyESGMatters:
COVID-19's effect on ESG issues, 30 April 2020. 3 HSBC, Sustainable Investments Product Ideas Booklet,
April 2020
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It you find
challenging
to stay on top

of your business banking
while juggling your personal
finances, it is time to choose
HSBC Fusion — our banking
solution tailored for SME
business.

Here are 5 good reasons why.
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1. Preferential interest rates & fee waivers

HSBC recognises the total combined balance of your 1-Biz
business account* and personal account to give you better rates
on deposits. Preferential rates on lending and foreign currency
exchange plus fee waivers on online banking transactions.

2. Simple and efficient financial management
Centralised online access to your HSBC accounts to manage
deposits, manage and track payments, and more.

3. Personalised banking
Dedicated Relationship Manager and contact centre support
to assist you when you need help.

4. Business management solutions

Take advantage of cloud-based accounting management and
merchant payment solutions to manage your business finances
better.

5. International connectivity

As one of the world's leading international banks, we have the
global reach, market insights and can provide solutions in other
countries where we have a presence.

Seize this opportunity to take your SME business finances further and reach your

personal financial goals faster. You may contact HSBC Fusion hotline at 1300-801-998

or log-on to www.hsbc.com.my/fusion for more info.
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Together we thrive

HSBC Bank Malaysia Berhad 198401015221 (127776-V). Member of PIDM. *Protected by PIDM up to RM250,000 for each depositor.
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Insurance
& You

Having the right insurance at the
wrong time can be critical to

protecting your financial future.

If there is a lesson the recent health crisis
has taught us, it is this: we cannot predict
what will happen in life.

So, it is important that you are prepared and
protected when the unexpected happens.
You've worked hard to build a life and a solid
financial position for yourself and your family,
SO you want to be sure that what you have
built is protected if disasters and accidents
happen — and they can and do happen.

nsurance is your protection. It may

not be something we like to talk

about because it forces us to
acknowledge some uneasy truths
about life, but insurance is an
essential element of sound financial
planning. You need insurance to
protect your life, your ability to earn
income, to look after your family
and to keep a roof over your head.

WHAT INSURANCE

DO YOU NEED?

There are many types of insurance
available on the market so it can be
difficult to determine what insurance
policies you really need. While the
insurance agent might pitch for
you to have all types of insurance
policies in place, choosing the right
insurance should be determined by
your specific situation.” Factors
such as age, children, lifestyle and
employment benefits are all things
to consider when deciding what
insurance you need and what you
don’t need.’

Generally, financial experts
recommend that all of us have these
four insurance policies in place

to protect ourselves: life, medical,
disability and property." Each of
these covers a specific aspect of
your life and is important to your
financial future.’

Life insurance will help provide your
loved ones with a level of financial
security when you pass away;
medical insurance will help cover
medical costs for yourself and your
family; disability insurance will
cover potential loss of income if
you can't work; and property
insurance will cover your home
while a car insurance will protect
your vehicle.?
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Life insurance

Ask yourself this question: Will
someone in my life be adversely
impacted financially by my untimely
death?

[f your answer is yes, then you should
have life insurance. The greatest
reason to have life insurance is to
provide for those you leave behind.'
This is critical if you have family that
is dependent on your income to pay
the bills.” Industry experts suggest
a life insurance policy should cover
ten times your annual income." This
amount should provide enough of
a financial cushion for your family
to cover existing expenses, pay debts
and re-group after your death.’
However, if your life is complicated
— kids, business, high amounts of
debt — then you should probably
increase your amount of coverage.®
When estimating the amount of life
insurance coverage you need, take
into account funeral expenses,
mortgage payments, living expenses
like loans, credit cards and taxes,
child care and future education costs,
as well as business liabilities if you
are a business owner.'

There are two basic types of life
insurance — traditional Whole Life
and Term Life. Whole Life is a policy
you pay until you pass away and
Term Life is a policy for a set amount
of time." There are considerable
differences between the two policies,
and it is advisable to seek financial
expert advice when planning your life
insurance needs.' Points to consider
when you are deciding between
these two types of policies include
your age, occupation, number

of dependent children and other
factors to ensure that you have the
necessary coverage to protect your
family." Another popular option

12 HSBC BANK MALAYSIA BERHAD | LIQUID

these days are investment-linked
insurance plans. These life insurance
policies combine investment and
protection where the premiums you
pay provide you with not only life
insurance coverage but part of

the premium will be invested into
investment funds of your choice.*

Medical insurance

People say, “health is wealth”. And
there is truth in the saying because
good health allows you to work, earn
money and generally enjoy life.®
Which is why medical insurance is
an important type of protection you
should have.®

Medical insurance is designed to
cover the cost of private medical
treatment, which can be very
expensive, especially with
hospitalisation and surgery.® It ensures
that you don’t have to worry about
the cost of seeking treatment during
emergencies and also provides you
with an income stream while you
undergo treatment and recover
from sickness.®

For those who prefer to seek private
medical care, it is worth noting that
Malaysia has been experiencing
one of the highest medical inflation
rates in ASEAN in recent years’ —
at a rate exceeding 12% per year.®
This means the cost of private
healthcare in the country looks set
to continue to rise. Having medical
insurance in place will allow you to
seek the medical treatment of your
choice knowing that you will be
financially taken care of when you
are ill.

Disability insurance

No one assumes that we will become
disabled from the result of an
accident, so we rarely think that
we'll ever need total or permanent
disability insurance. Yet, numbers may
tell a different story. While there are
no available statistics for Malaysia,
information from the US Social
Security Administration show that
three in 20 workers entering the
workforce will become disabled
and will be unable to work before
they reach the age of retirement.’
Of the US adult working population,
12% are disabled in some form and
nearly 50% of those workers are in
their working years.!

While Malaysia may not be the
United States, the statistics show
that accidents can happen and will
impact a person'’s ability to continue
to work and earn an income. Even
if you have good life and health
insurance coverage and sufficient
savings, the inability to work for
weeks, months or perhaps even
returning to work at all can be
financially debilitating.” Disability
insurance, or what typically falls
under the personal accident
insurance umbrella in Malaysia,
will provide financial compensation
for injury, temporary or permanent
disability, medical and hospitalisation
expenses, and in some cases
income replacement to reduce your
financial burden.®




Property insurance

For most of us, our home is our
biggest asset. So it makes sense to
protect it with adequate insurance
coverage.'® If you have a mortgage,
you may already have some form
of homeowner’s insurance in place
as required by the bank.’ But the
insurance may only cover what you
owe the bank and not necessarily
the entire value of your property.
To ensure you have full protection
for your property, you can opt for
these three types of policies to
protect your home: houseowners
insurance, householders insurance
and basic fire insurance.®

When buying property insurance,
it is important to make sure that
your property is adequately insured
taking into account renovations and
enhancements you have made to
your property.'® For comprehensive
coverage for your house as well as
the contents, you will probably
need to buy a combination of the
three types of property insurance
available.™

There are many different types of
insurance for different protection
needs. And none of them are
one-size-fits-all. At HSBC, we have
a comprehensive selection of
protection plans to suit you wherever
you are along life’s journey and
whatever your life's circumstances
are, ranging from life to medical to
retirement and more. Speak to your
Relationship Manager to learn more
about how you can put the right
protection in place for yourself and
your family.

HSBC's EliteCare

Get comprehensive protection for life, health and more

Wherever you are along your life’s journey, HSBC's EliteCare is a
comprehensive insurance plan that can help secure your family’s future,
protect your health and grow your wealth — all at the same time. It is an
investment-linked plan which offers death and Total and Permanent
Disability (TPD) protection with an associated suite of optional riders you
can include to gain comprehensive protection. The plan has a 20-year
tenure with guaranteed renewability every 20 years up to 100-years-old.

RIDER OPTIONS

Critical Edge

Access world-class medical
treatments. Critical Edge covers
5 major diseases and its medical
procedures allowing you to seek
medical treatment overseas.

Critical Cover

Get extensive critical illness
protection with financial support
from early to advanced stage
critical illnesses. This allows to
focus on your recovery journey
rather than worry about your
financial situation.

PA Care

You never know when an accident
may happen. PA Care provides
comprehensive accidental coverage
to help you and your family get
through difficult times with financial
support.

Critical Waiver/Secure Waiver
Even when an unexpected event
derails your life, know that your
protection is secure. Critical
Waiver/Secure Waiver rider lets
you lock in the security of an
uninterrupted protection and
savings journey.

This product is underwritten by Allianz Life Insurance Malaysia Berhad
(104248-X) The coverage on the plan is effective subject to acceptance
by Allianz Life Insurance Malaysia Berhad who reserves the right to
accept or reject any application without assigning any reason. HSBC
accepts no responsibility for the decision made by Allianz Life Insurance
Malaysia Berhad. To learn more about HSBC's EliteCare, contact your

Relationship Manager.

Sources: 1 Investopedia, 4 types of insurance everyone needs, 7 May 2019. 2 The Balance, Why do | need insurance? 20 November 2019. 3 Forbes, Yes, you probably
need life insurance and here’s why, 11 May 2017. 4 Insurance Info, Investment-linked insurance, undated. 5 The Balance, Types of insurance policies you need,
20 March 2020. 6 Insurance Info, Medical & health insurance, undated. 7 New Straits Times, Why do my medical, health plan premiums/contributions keep increasing?
22 October 2019. 8 New Straits Times, The lowdown on medical and health insurance/takaful, 16 October 2019. 9 Insurance Info, Personal accident insurance,

undated. 10 Insurance Info, Home insurance, undated.
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Make instant transfers’ to HSBC accounts overseas from home

While you adapt to the new normal, you can still conveniently send money overseas to your family and
friends with the only banking solution in Malaysia that lets you transfer money online instantly' from
your HSBC account to other HSBC accounts in these countries and territories:

e Australia ® Bahrain ® Bermuda ® Channel Islands & Isle of Man (CIIOM) e Egypt ® Greece ® Hong Kong
e [ndia ® Indonesia ® mainland China ® Malta ® New Zealand ¢ Oman e Philippines ® Qatar ® Singapore
e Sri Lanka ® Taiwan ® United Arab Emirates ® United Kingdom e United States ® Vietnam

with more countries and territories coming soon.

You can now receive instant fund transfers from your family or friends from Hong Kong, Singapore and
Vietnam to your HSBC Malaysia account.

Enjoy the following benefits with the enhanced Global Transfers:

Instant money Cross-border foreign Simple navigation Quick and convenient
transfers’ to other currency fund transfers and easy repeat transfers on a single
HSBC accounts are completed in payments screen
overseas seconds?

Send money to family and friends with a few simple clicks today. Transact now.

W h HSBC
Premier

HSBC Bank Malaysia Berhad 198401015221 (127776-V). 'THSBC Premier customers enjoy zero transfer fees. HSBC Advance customers will be charged
USD7 (debit foreign currency account) or RM22 (debit Ringgit Malaysia account) per transaction. Instant foreign currency to foreign currency exchange
transfer is available 24 hours 7 days. Transfer for Ringgit Malaysia is from Monday to Friday 9.30am to 3pm. If you perform any transfer outside those
hours, the actual amount to be debited will be based on the next business day's exchange rate. 2For HSBC Premier or HSBC Advance customers only.
Subject to destination country’s local regulation and HSBC internal policy requirement.


https://www.hsbc.com.my/security/

I\/l any of the habits we have as
adults are developed early in
life, at home and from our parents.’
The key to building financial
knowledge and good money habits
is to take advantage of this fact and
start at home at an early age where
you still have significant influence
over your child’s learning
development as a parent.’

Your home and family provide

a safe environment for your child
to learn and experience the financial
pitfalls like over-spending, not saving,
insufficient funds to understand
the importance of being financially
prepared in adulthood." Plus, you
make an ideal teacher as a parent
because children tend to look to
their parents as their first role
models and a source of learning
and development.!

As a parent you are the perfect person
to teach your children good money
habits. Children are like sponges and
are truly gifted at learning. You can
start introducing and guiding your
child on simple lessons from as
young as 3-years-old.?

HSBC BANK MALAYSIA BERHAD | LIQUID 15




Make financial

education fun

Financial concepts can be boring to
children so traditional classroom
methods may not be the best way.
Instead, make financial learning fun
with activities and games to get
your child interested.? Be creative
and make use of online learning
tools available like educational
money-related apps and games.?

To help you get started, here are
three ideas of financial lessons you
can teach your child suitable for
their age group.

16 HSBC BANK MALAYSIA BERHAD | LIQUID

Exploring the world of work and

earning money

Working and
earning money °
e Use stories like
re-telling fairy tales
setin the real world
to discuss work and
earning money.
Ask your child what

be when they grow

Needs and wants
Explain the °
difference between

needs and wants.
Needs are the
things we can't live
without — clothes, e Savings allow you
food, water.

they would like to e \Wants are the fun
extras or treats

Saving your money
Explain to them
that saving the
money you earn

in a bank will grow
over time.

to buy things for
yourself and do
whatever you like.

up. —ice cream, games e Teach them how to

e Explain to them
adults work because
they need to earn
money.

e FEarning money lets
us buy the things
we need and the
things we want.

console, soft toys.

count money so they
learn the concept of
how much they are
saving.

e Explain to them
you can use spare
money to buy
property and invest
to earn more money.

Watch this video with your child

to learn more about this topic

How to spend money wisely

Budgeting for a trip

e Plan an adventure-themed trip
with your child to discuss how to
budget and spend money wisely.

e For example: If you are planning
a trip to the South Pole, what
do you need for the trip?

e Discuss how to choose wisely
when buying the things you
need for the trip.

e Do you need a winter jacket?
Or is a book about penguins
more important?

Determining needs vs wants

e Discuss how do you decide
between the things you need
and things you want.

e Explain why it's important to
spend on things you need first
before the things you want.

e Explain that not everyone has
the same needs and wants.

e Talk about budgeting and how
it's important to make smart
choices to live within your
means.

Watch this video with your child

to learn more about this topic


https://youtu.be/ForLjCukNeg
https://www.facebook.com/HSBCMalaysia/videos/1502411349962058/?vh=e&extid=XWsjXqTX2YhAzAUx

How to spot the signs of fraud

Explain what fraud is

Pretend you are
a detective and o
discuss with your
child what signs
you would look for
to detect fraud.
Explain that fraud can e
happen:
- When someone
pretends to be
you to steal your
money
- Or persuades you
to give them your
money by lying to
you about who
they are
Once you know what
fraud is, you can spot
the signs.
Explain to your child
the best place to keep
your money is in a
bank account to keep
it safe.

Ways fraudsters try
to scam you

Explain even though
your money is safe in
a bank, fraudsters will
try to steal it from you
by tricking you.
Fraudsters can
pretend to be your
bank to fish for
information from

you by using email,
SMS text or phoning
you.

2 oo

ANANAAA
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Simple ways to

spot a scam

e Use the example of
an email and see
if your child can spot
suspicious things in
the email.

e Do they know your
name?

e Are there spelling
mistakes & bad
grammar?

e Are there unusual
fonts?

e (Check sender’s email
address.

e Don't click on any
link in the email.

A
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Watch this video with your child

to learn more about this topic

How to protect

yourself

It is always important

to keep personal

details private.

Banks will never ask

you to:

- Give your PIN
code

- Give them access
to your card
details or bank
account info

- Share banking
code and
password

- Transfer money to
a different account

Don’t give your

personal information

like date of birth,

favourite colour or

other information

you may use in your

password.

HSBC BANK MALAYSIA BERHAD | LIQUID 17
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HSBC Premier
Junior Savers Account*

Start your child on the journey to financial
independence and success early on with
the HSBC Premier Junior Savers Account.

A comprehensive savings account.

U5 = =
=0 E®I|§| | OBl

Inculcate personal Have peace-of-mind Competitive savings
money management  to ensure their interest rates® and
and good spending financial well-being opportunity to build
habits early with an with tools to easily savings through Cash
HSBC Junior Savers monitor account Back redemption
Debit Card activities from your HSBC

Premier Credit Card
reward points®

For more information, speak to your Relationship Manager or visit
https://www.hsbc.com.my/accounts/products/premier-junior-account/
today.l

Sources: 1 MyPFEmy, Financial literacy begins at home, 4 November 2019. 2 MyFP.my, Teaching your children lessons about money, 4 August 2018. 3 Malaysian
Financial Planning Council, Financial capability & utilization of financial advisory services in Malaysia, 2018. 4 Protected by PIDM up to RM250,000 for each depositor.
5 HSBC Premier Junior Savers Promotion Terms and Conditions apply. Valid from 15 July 2020 until 31 December 2020. 6 HSBC Premier Junior Cash Back Redemption
Campaign Terms and Conditions for Premier World Credit Card apply & HSBC Premier Junior Cash Back Redemption Campaign Terms and Conditions for Premier
Travel Credit Card apply. The campaign is open to the primary credit cardholders. Valid until 31st December 2020.

] MAKE YOUR CHILD’S DREAMS
. A REALITY WITH PREPWORKS

Help them gain a successful entry to top boarding schools and universities
globally with PrepWorks. PrepWorks is an education company focused
on guiding and preparing students in all aspects, not just academics.

2 out of 3 of our students received offers from Oxford and Cambridge
University in 2019.

Specialised services:

e Online Primary School for a e Focused classes, talks and
strong foundation into secondary workshops designed to prepare
international schools students for their top university

e Admissions Packages to Top application
Universities and Boarding Schools e Individual tutoring for A Levels,
such as Oxbridge and Ivy League IB, IGCSE, Pre-IGCSE, SAT and
universities ACT

Get a free "2 hour consultation or subscribe to our newsletter at
www.prep.works / call 019-4094037

Exclusively for * PrepWorks Terms and Conditions apply. Exclusively for HSBC Premier Travel
HSBC Premier customers Credit Card, HSBC Premier World Mastercard Credit Card and HSBC Premier

Visa Debit Card customers in Malaysia only and subject to appointments only
Get 1 50/0 OFF* and on first come, first served basis. Valid until 31 December 2020. Find out
all courses and packages by PrepWorks. more at www.hsbc.com.my/prepworks.

18 HSBC BANK MALAYSIA BERHAD | LIQUID



HSBC'S FUND SELECTION FOR PORTFOLIO ALLOCATION SERVICE*

short-term fund performance

1 MONTH :3 MONTHS :6 MONTHS: 1 YEAR 3 YEARS
FUND NAME Eiiy ol e S s R O
% % % % Annualised %
Advantage Global Equity Volatility Focused Ny
Global (MYR-Hedged Class) 4.98 10.24 3.95 0.70 418
Equity
United Global Durable Equity (MYR-Hedged) 5.06 8.97 -6.58 -1.64 5.80
Advantage Global High Income Bond ]
* [MYR-Hedged) 2.4 8.60 0.04 351 N/A
Affin Hwang Select Asia ex Japan Opportunity 6.97 15.24 18.46 19.25 113
Advantage Asia Pacific ex Japan Dividend 1.24 10.00 3.58 1.61 1.62
Asia Pacific
ex-Japan Principal Asia Pacific Dynamic Income (MYR) 8.74 15.02 6.18 8.18 3.70
Equity
Principal Islamic Asia Pacific Dynamic Equity 13.48 18.44 18.68 2312 5.08
Affin Hwang Aiiman Asia (ex Japan) Growth 1.58 15.31 19.37 22.79 1.21
Affin Hwang Select Bond (MYR) 1.42 481 2.65 6.54 5.12
Asian Fixed ]
Income RHB Asian Total Return 1.1 5.97 2.58 4.89 1.86
RHB Asia High Income Bond (MYR-Hedged Class) 225 1.63 0.55 4.38 N/A
Affin Hwang Aiiman Growth 17.11 33.87 23.57 20.11 5.48
Eastspring Investments Dana al-llham 14.98 29.80 20.58 16.95 1.35
Eastspring Investments Equity Income 9.75 16.92 1.82 3.33 2.85
Eastspring Investments Growth 19.58 36.77 30.87 24.96 4.96
Affin Hwang Aiiman Income Plus 2.03 2.28 3.15 6.90 6.45
WEIEVAE!
Fixed CIMB-Principal Bond 1.91 253 3.51 1.62 6.57
Income
Principal Islamic Lifetime Sukuk 1.57 2.33 3.09 132 6.52
Pr operty Manulife Investment Asia-Pacific REIT 1.34 435 -9.25 -9.55 213
57 Manulife Shariah Global REIT (MYR) 3.50 8.02 -2.26 1.30 N/A

REFERENCE ASSET MIX

Legend RISK PROFILE - BALANCED

Global Equity

80, \5% | 1%
Asia Pacific ex-Japan Equity
Malaysia Equity
Global Fixed Income

Asian Fixed Income

Malaysia Fixed Income

Talk to your Relationship Manager for more information on the above funds.

Property Equity

RISK PROFILE - AGGRESSIVE

59\ 5%

14%

RISK PROFILE - SPECULATIVE

*This material has not been reviewed by the Securities Commission (SC). Portfolio Allocation Service is provided to you to assist you in constructing, at asset class level,
your unit trusts investment portfolio by referring to a Reference Asset Mix. The Reference Asset Mix is suggested by HSBC based on your risk profile, needs, investment
preferences, knowledge and experience. All information provided is for reference only, you are encouraged to also consider your personal circumstances in following the
Portfolio Allocation Service. Data is sourced from Morningstar Asia Limited on Jul 31, 2020.
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CERTARRACRERS NE L%
NHAESRM

11A 31™AH 61A 15 34
(01.07.20%31.07.20):(01.05.20%31.07.20):(01.02.20%31.07.20)(01.08.19%31.07.20):(01.08.17%E31.07.20)
% % % % F£4 %
Advantage Global Equity Volatility Focused Ny
ﬂiﬁﬁ (MYR-Hedged Class) 4.98 10.24 3.95 0.70 418
B
United Global Durable Equity (MYR-Hedged) 5.06 8.97 -6.58 -1.64 5.80
Advantage Global High Income Bond ]
* [MYR-Hedged) 2.4 8.60 0.04 3.51 N/A
Affin Hwang Select Asia ex Japan Opportunity 6.97 15.24 18.46 19.25 113
Tk Advantage Asia Pacific ex Japan Dividend 1.24 10.00 3.58 1.61 1.62
Ml S
Q=Z8500F Principal Asia Pacific Dynamic Income (MYR) 8.74 15.02 6.18 8.18 3.70
TR
. Principal Islamic Asia Pacific Dynamic Equity 13.48 18.44 18.68 2312 5.08
Affin Hwang Aiiman Asia (ex Japan) Growth 1.58 15.31 19.37 22.79 1.21
Affin Hwang Select Bond (MYR) 1.42 481 2.65 6.54 5.12
LA RHB Asian Total Return 1.11 5.97 2.58 4.89 1.86
& E Wi ) ' ' ) '
RHB Asia High Income Bond (MYR-Hedged Class) 225 1.63 0.55 4.38 N/A
Affin Hwang Aiiman Growth 17.11 33.87 23.57 20.11 5.48
Eastspring Investments Dana al-llham 14.98 29.80 20.58 16.95 1.35
Eastspring Investments Equity Income 9.75 16.92 1.82 3.33 2.85
Eastspring Investments Growth 19.58 36.77 30.87 24.96 4.96
Affin Hwang Aiiman Income Plus 2.03 2.28 3.15 6.90 6.45
Ebi%ﬁﬂg CIMB-Principal Bond 1.91 2.53 3.51 1.62 6.57
& E Wz
Principal Islamic Lifetime Sukuk 1.57 2.33 3.09 132 6.52
Bt Manulife Investment Asia-Pacific REIT 1.34 435 -9.25 -9.55 213
BT Manulife Shariah Global REIT (MYR) 3.50 8.02 -2.26 1.30 N/A
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BEAATENEFEEEN, WRRESHAXLAESMFE.

“WRBARZIUHZE A2 (SC) Tk, NERMERABEEERS, TMEERFLAENRT LRI R EESERMBECNERESIRREE, LTFRITREEHX KRR,
Tk, BRRIF. FRMER, SERRCEESE, MERUNEEMNESS, EUEGEERRAEBARERSHEEZSEEINEIN. BIEREBMomingstar Asia
Limited, MAE{ZE2020431 878 Nk,
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