Here’'s what you need to do to open an account online with HSBC Malaysia

It's paperless - simple and convenient. Open an account today with us.
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Apply
online

Good news, your account
application has been approved

Instant Applyv.;

Choose an account you wish
to apply for, then tap on
“Instant Apply” to begin

Complete a simple b step
application form and receive a
confirmation email within 10
minutes.

Click here to learn which Click_here on tips to
accounts are available for complete your application
online account opening form
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2

Authenticate
yourself

<X

Proceed to the nearest HSBC
branch to perform biometric
authentication. Do remember
to bring along your MyKad
along with Driving
License/Passport for
authentication purpose.

Click here to find your
nearest HSBC branch

3

Activate
your card and
register for online
banking

You will be provided with your
debit card and security token
at branch. Remember to
activate your debit card and
register for online banking to
enjoy banking on the go.

Click_here to learn how to
register for online banking


https://www.hsbc.com.my/branch-finder/
https://www.hsbc.com.my/register/

Can | get the following account via online account opening?

New to HSBC Existing Customer

Everyday Global Account Click here for more details Yes No

Basic Savings Account Click here for more details Yes No
Products Basic Current Account Click here for more details Yes No

Time Deposit Account Click here for more details Yes* Yes, g HSBC SliiE

Banking

Premier Click here for more details Yes No
All-in-one : .

Advance Click here for more details Yes No
Accounts

Perks@Work Salary Account Click here for more details No No

* Prerequisite of opening time deposit account is to have at least one HSBC savings account or current account. Therefore, you are
encouraged to open HSBC savings account or current account via online account opening, then proceed to HSBC Online Banking to
instantly place time deposit online.
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https://www.hsbc.com.my/accounts/products/everyday-global/
https://www.hsbc.com.my/accounts/products/savings/
https://www.hsbc.com.my/accounts/products/current/
https://www.hsbc.com.my/accounts/products/time-deposit/
https://www.hsbc.com.my/premier/
https://www.hsbc.com.my/advance/
https://www.hsbcamanah.com.my/accounts/perks-at-work/

Tips to complete your online application form

Eligibility

P Hsec

Fligibility
>
Before you apply, please check the

following:

>

* you're not an existing HSBC customer or HSBC Amanah customer
* vyou're aged 18 or ebove
* you're a Malaysian citizen with a valid MyKad

* vyou're applying for a sole account

If you don't meet these criteria, please visit us in branch [7].

| What you’ll need to apply

& your current employment and income details
= your addresses for the last year

= your Mylad to verify your identity in branch

Important notice: this online application is intended for those who access
it within Malaysia.

If you would prefer to apply for your account in Bahesa Mslaysia, or think you may not be

able to complete thie online spplication process, pleszs vizit us at our nearest branch. [7]

Jike ands ingin mengisi borang ini dalam Behazse Malayzia, stau tidek boleh melengkapkan

permohenan dslam telien ini, sini kunjungi kemi di cawsngan terdekst. [7]

You must not have any existing banking relationships with
HSBC/HSBC Amanah to be eligible for online account opening.

If you are an existing HSBC/HSBC Amanah customer, please visit
your nearest branch to assist you with account opening.

It's a paperless application. All you need is to have your details
below at hand to complete the form within minutes.

» Personal details
(e.g. MyKad number, current and previous residential
addresses)

» Employment details
(e.g. business address)



Tips to complete your online application form

Step 1

Eligibility Personal
Details

X Hsee

Application - Step 1 of 5

Personal details

Flease tell us about yourself.

What will we do with these details?

We use automated systems to help us detect and prevent fraud and to
meet our legal obligations. We will decline your spplication if fraud is
detected.

» Do ensure that you fill in your details correctly as these are very

Close o 0 . - -
important for account opening verification and creation.

| About you

Your emeil address » Do share with us your VALID and ACTIVE email address, through
UG e Thie Emallte coniact you Bhout your surrent secount appliceton which you will be receiving your confirmation of this application.

IMyKad number

Full name

Enter your full name sz it appears on your identity documents. For exasmple, Abdul Aziz Bin
Muhammed Kadir.

What do first name and last name mean?

Title . -
[ Plseestes ] » First name = your given name
S > Last name = your surname/family name

Enter your firet nemes a2 they sppear on your identity documente. For example, Abdul Aziz.




Tips to complete your online application form

Step 1 Step 2

Eligibility Personal Contact
Details Details
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Application - Step 2 of 5

Contact details

Let us know where you live and how we can get in touch with you if we need to.

| Phone number

Do share with us your VALID and ACTIVE mobile number, through
which you will be receiving important information from us.
Example :

We need at least one mobile phone number in case we need to contact you
about your account.

+60 (| 124567891

Type of phone

| Mobile ~ |

Phone

+60\/H ‘

Current residential address = Where do you currently stay?

~+ Add another number

Permanent address = Where do you intend to stay permanently? Is it
different from your current residential address?

| Current residential address

| Permanent address

|s your permanent address different from your current residential address?
— —

) Yes [ ) No

o -

( BaCk



Tips to complete your online application form

Step 1 Step 2 Step 3

Eligibility Personal Contact Financial
Details Details Details
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Application - Step 3 of 5

Financial details

Mext, we need to know your employment, income and tax detsils.

Select from dropdown list that best describes your employment status, e.g.

| Employment Private section employees

Employment status

Private sector employees e ‘

Role* = Are you a business owner / key controller / employee?
Select from dropdown list that best describes your responsibility at work

Occupation

Please select v ‘

Role

Job title*= What is your job designation that’'s printed on your name card?

Please select N ‘

Business name* = What is your company full name?

Job title

Business name

Country / region

Country, address* = What is your company address?

Please select ~ ‘

Do select and confirm whether you would like us to deliver important

| Correspondence address documents to your current residential or work address®

Flesse confirm your correspondence address

* Only applicable if you are currently employed

f: :J Residential

() office



Tips to complete your online application form

Step 1 Step 2 Step 3 Step 4

Eligibility Personal Contact Financial Using Your
Details Details Details Account

42 Hsec

Application - Step 4 of 5

Using your account

Anszwering these questions helps us lock after your money and prevent fraud.

What's the main reason for opening the account?

Fund in or place your initial deposit to activate your new account.

Please select LY

» A quick and instant way to fund in or place initial deposit into your new
account is via Fund Transfer from other banks.

| First deposit

How will you make your first deposit?

) cesh » Otherwise, do visit your nearest HSBC branch to perform cash deposit.

O Fund transfer
O Both

| Connected parties

Except for salary, rental income or dividends, will enyone else make weekly or
monthly peyments into your account?

O v O no

< Back



Tips to complete your online application form

Step 1 Step 2 Step 3 Step 4
Eligibility Personal Contact Financial Using Your Step 5

Details Details Details Account AT

Application - Step S of 5

Verify all your details.

Review - . . .
Tap on “Edit” if you wish to return to a specific section to amend your

) information.
Personal details

You are required to open and read each of the document under
declaration.

Declaration

Pleasa expand Ml sactions below and read carafully bafore continuing

Tap on the red-circled buttons to view and read the respective
document.

Universal Declaration

Pleass ogen

Personal Data Protection Act {PDP&)

Plaasd agin

Product & Debit Card Declaration

Plaass agen

You are required to check and confirm that you have read all
the information provided.

CRS Term= and Conditions & Declaration

Flaase agen

© 6 6 e

O,,m“da,,,,“._mmmW.dm_mwmwmm“mi Check the red-circled box. Tap on “Submit” button once you are done.

canditions. i you have any queries or need assistance. pleasa cantact

£ Back



