Changes in_qualification criteria and Premier fee waiver period for HSBC Premier/HSBC Amanah
Premier via Premier Family.

Dear Valued Customers,

Kindly be informed of the changes in qualification criteria and Premier fee waiver period for HSBC
Premier/HSBC Amanah Premier via Premier Family, effective 9" April 2019.

Existing HSBC Premier/HSBC Amanah Premier customer(s) who are qualified under the Premier Family
criteria prior to 9" April 2019 will continue to enjoy Premier eligibility for 60 months from the day of joining
HSBC Premier/HSBC Amanah Premier, after which the customer(s) will need to meet Premier criteria on an
individual basis.

The qualification criteria for Premier Family and the Premier fee waiver period will be amended as follows:

Current Premier Family

Qualification:

Going abroad to further studies and currently under the age of 25 years old with parent or legal guardian
holding a qualified HSBC Premier/HSBC Amanah Premier in Malaysia.

Premier Fee Wavier Period:
60 months

New Premier Family (Effective XX/XX/XXXX)

Qualification:

Premier Family extension to one legal spouse and two children (max) until their 28th birthday with Primary
Premier customer in Malaysia meeting the Premier criteria via:

= Total Relationship Balances of at least RM200,00 at all times

= Premier Mortgage

=  Premier by Perks@Work

Premier Fee Waiver Period:

For as long as Premier Family’s Primary HSBC Premier/HSBC Amanah Premier customer in Malaysia meets
the Premier criteria via:

= Total Relationship Balances of at least RM200,00 at all times

= Premier Mortgage

= Premier by Perks@Work

Note: Premier Family extension to child will expire on his/her 28th birthday. Thereafter, the child would need
to meet Premier eligibility on their own to continue to enjoy fee waiver.

Please do not hesitate to reach out to HSBC Premier/HSBC Amanah Premier Relationship Managers should
you have any queries on the revised Premier Family qualification criteria.
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