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1. Introduction
1.1. What is the Payment SmartForm and when do | use it?

Payment SmartForm is a digitized form with built in logic and drop-down menus. Payment
SmartForm is developed to encodes all the details of your payment instruction into an auto-
generated barcode upon validation and printing, ensuring accuracy and security as well as
to mitigate operational risk.

Payment SmartForm will support the following application types:
a) Interbank GIRO (MYR)

) RENTAS (MYR)

c) MYR Crossed Demand Draft

) Foreign Currency In-House Transfer

) In-House Transfer (MYR)

f)  Foreign Currency Telegraphic Transfer

2. Things to note
2.1. Before using the SmartForm

1 Ensure that you are using the latest version of this Smartform, available on HSBC Bank Malaysia
Berhad and HSBC Amanah Malaysia Berhad (collectively, "HSBC Malaysia") Public Website >
Help & Support > Form > SmartForm — Foreign Currency & Remittance Application Form.

1 Ensure that you have Adobe® Acrobat® Reader® version 9.0 or above. To obtain the most recent
version, please visit www.adobe.com.

1 Ensure that you have read and understood the latest version of the Bank's Universal Terms and
Conditions and the Bank's Generic Terms & Conditions (available at www.hsbc.com.my and
www.hsbcamanah.com.my) (collectively, "Terms and Conditions") before you complete, sign and
submit the Smartform. Terms and Conditions can be viewed by clicking on the relevant hyperlink
in Section 8 (Customer Authorisation) of the Smartform, which are also available at HSBC
Malaysia website or your local branches. Without limiting the foregoing, please refer to the terms
relating to "Outward Remittances" and "Carrying out Payment/Remittance Instructions” in the
Terms & Conditions."

1 Please ensure that your contact information (such as complete address, telephone number, email
addressed.) is always up-to-date in HSBC Malaysia records.

2.2.Filling in the SmartForm

1 Type and complete all fields in English to ensure your instructions are properly captured in the
autogenerated barcode upon printing (except for the signature in the Customer Authorisation Box
in Section 7, which should be affixed in ink).
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1 Ensure the originating country stated in the field "Country / Entity" is correct.

1 Choose the type of payment (i.e. Telegraphic Transfer or Local Interbank Funds Transfer) under
the field “Application Form For”. All mandatory fields will then be highlighted automatically.

1 Specify the payment date in the field "Account to be Debited on". The payment will be processed
on that specified date if it is received before the daily cut-off time.

1 Payment amount is auto-generated in words after the numeric value is inputted.

1 Please note that for payments in foreign currency, there are additional requirements depending on
the payment currency and/or the country of remittance. For example, for funds transfer in Euro to
European Union (EU) and European Economic Area (EEA), BIC (In Section 3) and IBAN (In Section
4) must be provided.

1 Section 5: Fund Transfer Charges explanations for local/overseas charges. OUR: Remitter to pay
all the charges, BEN: Beneficiary to pay all the charges and SHA: Remitter to pay local HSBC
Charges and Beneficiary to pay other bank charges

9 Please input standard currency abbreviation e.g. MYR for Malaysian Ringgit, USD for United
States Dollars, GBP for Pound Sterling, AUD for Australian Dollar, SGD for Singaporean Dollar,
JPY for Japanese Yen, EUR for Euro, etc.

1 External account holders can only transact up to RM 10,000 per transaction on daily basis through
MyClear Interbank GIRO.

2.3.Signing and Submitting this SmartForm

1 Sign the printed form (with the auto-generated barcode) with a black or blue ball-point pen (and
apply the company or business rubber stamp where required).

1 Keep the barcode areas on the Smartform as printed. Do not alter, smudge or distort the barcode.

1 Do not write on or make any amendment(s) to the printed Smartform. Without prejudice to any
provisions in the Terms and Conditions, written instructions and amendments on the printed
Smartform may not be processed by the Bank.

1 Submit the completed form in hard copy to any HSBC Malaysia branch within the originating
country indicated in “Country / Entity” on the form.

1 Without prejudice to any provisions in the Terms and Conditions, the Bank reserves the right not to
process any application for payment/remittance with or without notice if this Smartform is not
accurately and/or properly completed, including, without limitation, the addition of any special
instruction by a customer that is not provided for in the fields set out in this Smartform.

2.4.Foreign Exchange Policy

1 The FEP notices are administered by BNM under the Financial Services Act 2013 and Islamic
Financial Services Act 2013 to speed up the development of the Malaysian financial market and to
promote financial stability.

Depending on your residency status and whether you have domestic ringgit borrowing or

financing, you may have a limit imposed on your investments in foreign currency assets onshore
and offshore.
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1 Payment and transfer are subject to comply with Bank Negara Malaysia’s Foreign Exchange
Policy (FEP) requirements. Customers are advised to review the FEP guidelines and ensure that all
transactions adhere to the regulations. HSBC Malaysia reserves the right to decline transactions
that do not meet the FEP criteria. For more information, please refer to full FEP notices at
http://www.bnm.gov.mvy/fep.

1 A Resident Individual, sole proprietorship or General Partnership with Domestic Ringgit Borrowing
is allowed to invest in Foreign Currency Asset up to any amount where the investment is in real
estate' outside Malaysia for the purpose of education, employment or migration. However,
supporting document would be needed to provide to the bank for verification and validation to
instruct the payment under these purposes. For more information, please refer to full FEP notice 3
at www.bnm.gov.my/fep.

"The real estate is for the Resident Individual’s own accommodation or the Resident Individual’s
Immediate Family Member’s accommodation only.
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3. Steps to fill up the form

3.1.Overview
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3.2.Page 1

Step 1

Select the appropriate Language, Country / Territory, Entity and Application date from the
drop down.

Entity — select the entity of the debiting account that you maintained with. E.g. if your account is
with HSBC conventional branch (account number start with “17, “2” or “3"), please select HSBC
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