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Allianz Travel Care (“this Plan”) is underwritten by Allianz General Insurance Company (Malaysia) Berhad (Company No. 200601015674 (735426-V)) (“Allianz General”) and HSBC Bank Malaysia Berhad 198401015221
(127776-V) (“HSBC Malaysia”) is the intermediary in distributing this Plan.
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Get a quote

~

< Get a quote

Travel Care

HSBC Premier MasterCard
5120-8940-2000-4412 What cover do you want?

6,111.01 mYR

[@—  Annual multi-trip plan O

Investment - Unit trust O
21 from RM210.00

304-021496-781
0.00 MYR

v/ Planning for multiple trips to different

Products and services destinations for a year

Travel Care

& Financing > Go on a fuss-free, carefree holiday
—© Two-way (return) plan ®

from RM21.00

AN Travel Care >

. Explore what we offer
o Looking for EZInvest? You can now go to EZInvest

Going on a trip departing from Malaysia and
on our new Wealth tab. v ] p departing V!

returning to Malaysia

Overseas and domestic coverage

Coverage for luggage and travel delays and more

D@ One-way plan O
Accidental death and permanent - from RM21.00
Q(B disability coverage
Reimbursement of medical expenses for injuries,
ilinesses or death due to an accident /' Going on a trip departing from Malaysia to a
final destination abroad

Features at a glance A
.ot o o T
Tap “Travel Care’ on your Click on “Get a quote” There are 3 plans under Travel Care:
HSBC Mobile Banking app to find out more about the Annual multi-trip plan, Two-way plan
travel insurance plan and One-way Plan. Select the coverage

that best fits your travel needs

Additional benefits Review your application Payment & Confirmation m < previous | next >
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Get a quote
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< Get a quote
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< Get a quote
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< Get a quote

Step 1 of 4 Travel destination Step 4 of 4 Plan summary

Step 2 of 4 Cover period

Where are you travelling to? When are you travelling? Your plan summary

Domestic (within Malaysia) From ®
O Individual (two (@) Individual O
way - (annual -
Asia ‘ 03/10/2023 worldwide) worldwide)
Covers Singapore, Thailand, Indonesia,

Philippines, Brunei, Taiwan, Korea, mainland
China, Hong Kong SAR, Macau SAR, Laos, O To @
Vietnam, Myanmar, Cambodia, India, Sri Lanka,

Individual (two way - worldwide)

Base premium

Maldives, Bangladesh, Nepal, Australia, New
Zealand and Japan (excluding Malaysia) 05/10/2023 B ‘ RM500.00
Accidental Death & RM500,000.00
Woridwide poere pebenent
Covers destinations around the world including US @ Total days 3 days
and Canada but excluding Malaysia Medical Expenses RM350,000.00
(up to)
Emergency Medical RM10,000,000.00

Which countries/territories are excluded @ Evacuation and

from Travel Care?

Upgrade to the annual multi-trip plan with
just <value> more to

/ enjoy 1-year protection

Who else do you want to cover? X Repatriation (up to)

View plan details
Myself only ® P >
My family O

Multiple travellers

e
Continue

Choose the region Fill up the date Select the numbers of travellers: Get the quotation
of your destination of your travels Myself only / My family / Multiple travellers based on your travel details

[I

Additional benefits Review your application Payment & Confirmation m < previous | next >
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Additional benefits (optional)

~ -

< Get a quote

( =

X Sports activity < Get a quote

Get covered against death and injury resulting from Step 4 of 4 Plan summary

certain water sports, winter sports (overseas only) and
other sports categorised with higher risk, including
mountaineering up to 3,500 metres.

Additional benefits
Your plan summary

This additional benefit is not applicable for senior

Domestic coverage ni > |
@ o citizens, and excludes any mountaineering or

Extend the cover of your Worldwide or Asia climbing activities in Nepal
plan for domestic travels within Malaysia. : Individual (two @ \ndividual O
way - (annual -
RM90.00 ' :
Select travellers Coverage details worldwide) worldwide)
@ Add this benefit Select your add-on to: Individual (two way - worldwide)
Base premium
RM500.00
o Yourself
[” “] Sports activity Accidental Death & RM500,000.00
Get covered against death and injury resulting Premium RM90.00 Permanent Disablement
from certain water sports, winter sports Due to Accident
(overseas only) and other sports categorised
with higher risk, including mountaineering up Medical Expenses RM350,000.00
to 3,500 metres. (up to)
This additional benefit is not applicable for Emergency Medical RM10,000,000.00
senior citizens, and excludes any Evacuation and
mountaineering or climbing activities in Nepal. Repatriation (up to)
RM115.00 View plan details >
® Add this benefit
Upgrade to the annual multi-trip plan with
just <value> more to
/' enjoy 1-year protection
Apply now Add this benefit Apply now

Add on additional benefits Confirm the coverage details Review the quotation,
plan summary and payment details

Additional benefits Review your application Payment & Confirmation m < previous | next >
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Review your application

< Travel Care < Travellers' details < Policyholder's details

Review and confirm your
contact details

Provide details for
every traveller

o Yourself Incomplete > We'll get in touch with you with the following
22 policyholder contact details.
Area code Phone number

L Enter phone number

Apply in just a few steps ‘
pPply In| P +6010 \/
@ Provide travellers' details A\ Please entera
phone number.
@ Review application, and read and confirm .
declarations Email address
JOHNDOE@GMAIL.COM
@ Select a payment account ‘ @
E/ To add beneficiaries to your plan for claims Post code

payment purposes, you may contact

customer.service@allianz.com.my. If there is 1234

no named beneficiary, the compensation for 345

loss of life of the insured person shall be

payable to their legal personal 5/5

representative.

City
RIITTEDWNADTU
Get started

— —

Fill up the traveller details Review details of each traveller You are advised to provide the updated
particulars, i.e. contact, email and correspondence
for this travel insurance application

Get a quote Additional benefits Review your application Payment & Confirmation m < previous | next >



Travel Care | User Guide

Review your application

-

< Review

-

< Review

D))

< Declarations
Review Read and confirm the
declarations before
submitting your application.

Your plan

Review your application +/ Two-way (return) plan

v Worldwide
0 MY HBMB 101-, age 67

+/ 04 Oct 2023 -06 Oct 2023
Policyholder, insured person

Brief summary

Your plan View or edit details >

v Two-way (return) plan é,_j Confirm you understand how your personal
3 Quote again information is collected and used

+/ Worldwide

+/ 04 Oct 2023 -06 Oct 2023 E Ensure that the information you provided is
4

Payment details complete, true and up to date

View or edit details >
/" Instant payment after you submit this Q Confirm your benefits
application

S Quote again

Total payment |j Read and understand the important
RM110.00 documents and product information
Payment details

Premium RM110.00

Declaration details
+/ Instant payment after you submit this

application Stamp duty RM0.00 —
Total payment o Please read and confirm the terms and conditions
RM110.00 View payment breakdown 4 to continue.

View declaration

View declaration

—

Conduct a final review of
all the traveller details

—

Conduct a final review
of the payment details

Additional benefits Review your application Payment & Confirmation m

Carefully read and confirm the
declaration details

< previous | next >
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Payment & Confirmation

D))

-

< Payment details X Thank you for your application

@ Contactus
If you don't receive confirmation email within 24
hours or if you have any questions related to your
policy, please contact Allianz on 1300 22 5542 or
via customer.service@allianz.com.my.

How would you like to pay for
your plan?

Payment account

VISA GOLD AMANAH >
XXXXXXXXXXXX1111

Instant payment after you submit this application

Select a payment account

Make sure you're willing and able to afford the

Credit card total payment before you proceed.

VISA GOLD AMANAH @ Yes, | confirm I'm willing and able to afford

XXXXXXXXXXXX1111 the total payments. . . .

Application received
Application reference number: CNAZ00002453763
Expiry date CvVv
MM/YY ‘ ‘ Ccw @ Once we've confirmed that you meet all the

requirements and received your payment,
your application will be considered approved
and your policy will be effective from the
start date of your cover period.

VISA GOLD AMANAH O

XXXXXXXXXXXX1414

—

Select one card to proceed with payment and Confirm the payment Once payment is successful, you will receive
key in the expiry date and CVV number an application reference number

Get a quote Additional benefits Review your application Payment & Confirmation m < previous | next >
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FAQ

Now you can travel the world
with total peace of mind

X Thank you for your application

Frequently asked questions

When will | receive my policy? >

I'm travelling today but | haven't received the >
policy. Is my policy effective?

I've received the email for the policy. How >
can | update my details in the policy?

I've purchased this policy but | do not need >
the coverage anymore because my travel
plans have changed. What can | do?

I'm cancelling my travel due to unexpected >
events. Can | cancel policy?

How do | add beneficiary to my Policy? >

What happens if | don't include any >
beneficiaries?

How can | submit a claim?

Important to note:
The steps and instructions outlined in this user guide are designed to be applicable to both iOS and Android

Need more help? users. The illustrations presented in this user guide are for illustrative purposes only and may not precisely
Click on the FAQ section for represent the interface or appearance of your specific device. While every effort has been made to ensure clarity
more information on Travel Care and accuracy, the visual representations are intended to provide a general overview

Get a quote Additional benefits Review your application Payment & Confirmation m < previous
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