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Allianz Travel Care (“this Plan”) is underwritten by Allianz General Insurance Company (Malaysia) Berhad (Company No. 200601015674 (735426-V)) (“Allianz General”) and HSBC Bank Malaysia Berhad 198401015221 
(127776-V) (“HSBC Malaysia”) is the intermediary in distributing this Plan.



Tap ‘Travel Care’ on your 
HSBC Mobile Banking app
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Get a quote
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Click on “Get a quote” 
to find out more about the 

travel insurance plan

There are 3 plans under Travel Care: 
Annual multi-trip plan, Two-way plan 
and One-way Plan. Select the coverage 

that best fits your travel needs



Fill up the date 
of your travels

Select the numbers of travellers: 
Myself only / My family / Multiple travellers

Get the quotation 
based on your travel details
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Get a quote

< previous | next >

Choose the region 
of your destination 
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Add on additional benefits  Confirm the coverage details Review the quotation, 
plan summary and payment details
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Additional benefits (optional)
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Fill up the traveller details Review details of each traveller You are advised to provide the updated 
particulars, i.e. contact, email and correspondence 

for this travel insurance application 
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Review your application
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 JOHNDOE@GMAIL.COM
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Conduct a final review of 
all the traveller details

Conduct a final review 
of the payment details

Carefully read and confirm the 
declaration details
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Review your application
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Select one card to proceed with payment and 
key in the expiry date and CVV number

Confirm the payment Once payment is successful, you will receive 
an application reference number 
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Payment & Confirmation
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Need more help? 
Click on the FAQ section for 

more information on Travel Care
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FAQ

Now you can travel the world 
with total peace of mind
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Important to note: 
The steps and instructions outlined in this user guide are designed to be applicable to both iOS and Android 
users. The illustrations presented in this user guide are for illustrative purposes only and may not precisely 
represent the interface or appearance of your specific device. While every effort has been made to ensure clarity 
and accuracy, the visual representations are intended to provide a general overview
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Allianz Travel Care (“this Plan”) is underwritten by Allianz General Insurance Company (Malaysia) Berhad (Company No. 200601015674 (735426-V)) (“Allianz General”) and HSBC Bank Malaysia Berhad 198401015221 
(127776-V) (“HSBC Malaysia”) is the intermediary in distributing this Plan.


