


cheque

which the Bank views as having any changes, even if countersigned by the authorised
signatories.

The Customer agrees not to issue cheques when there are insufficient funds in the account. Penalty
charges for returned cheques due to insufficient funds as stated in the Bank’s Tariff

and Charges which can be viewed at the Bank’s website will be charged and debited to the
account.

The Customer acknowledges that a stop payment instruction may only be carried out if the cheque
has

not been presented for payment, and once carried out, cannot be reversed and:
» the words “stop payment” will be stamped on the cheque;
+ re-presentation of the cheque is not allowed; and

» handling fees and penalty charges (if the account has insufficient funds for the cheque) will be
charged

and debited to the account.
Account statements in hard copy form or electronic format (“E-statement”) shall be issued to
the Customer on a monthly basis or such other permitted intervals determined by the Bank. The
E-statement may be sent to the Customer via electronic mail to the Customer’s e-mail address last
known to the Bank or through Online Banking if the Customer is a registered user.

Overdrawing is not allowed under the account. In the event of an unauthorised overdrawing, the
Bank

shall be entitled to debit the account or any other account of the Customer with the Bank for the
amount

overdrawn.
The Bank reserves the right to refuse payment of withdrawal instruction or cheque encashment
(through issuance of a cheque to a third party) from the Customer’s account, to a third party whether

authorised or purportedly authorised by the Customer at the branch of account.
The Customer agrees that fees and charges stated in the Bank’s Tariff and Charges which can be
viewed at the Bank’s website shall be imposed.

6. Term Deposit-i

This account is based on the Shariah principle of Commodity Murabahah (Commodity Trade with
disclosed cost and profit).

a
b.

A minimum deposit amount in Ringgit or foreign currency shall be as determined by the Bank.

Duration of placement is subject to a minimum of 1 month and a maximum of 60 months. Placement
by cheque is subject to clearance of the cheque.

On placement, the deposit must be debited from the Customer’s savings/current account and
information on the deposit will be included in the Customer’'s account statement. The Customer
consents to the Bank utilising any part of the deposit placed for investment purposes before the
execution of Commodity Murabahah Transactions.

Commodity Murabahah Transactions

The Customer shall enter into purchase and sale transactions for Shariah compliant commodities
(“Commodity Murabahah Transactions”) on the next Trading Day.

The Customer agrees that the Bank shall act as an agent of the Customer only for the Commodity
Murabahah Transactions, and the agency shall be terminated if the deposit is withdrawn.

The Bank may undertake the role as agent for more than one Customer and will execute the role
for each Customer independently.

The Bank as the Customer’s agent shall in good faith, perform transactions to:
+ purchase the commodity on cash basis (“Purchase Transactions”); and

+ sell the commodity on deferred payment basis to the Bank (“Sale Transactions”) at the
Murabahah Sale Price (deposit plus profit) where profit is calculated as follows:
Profit = Deposit X Rate X Number of days / 365 or 366 days.

The Bank may sell the commodity to any third party after purchasing the commodity from the
Customer inthe Sale Transaction.

“Trading Day” refers to a day other than Saturdays and Sundays and on which Bursa Suq Al-Sila
(or such other commodities exchange that the Bank may use) is open for trading.

Any brokerage fee or costs involved in the Purchase Transactions shall be paid by the Bank.

The Customer agrees to indemnify the Bank against all actions, claims, demands, liabilities, losses,
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damages, costs and expenses of whatever nature which the Bank may sustain, suffer or incur as
a result of acting as the Customer’s agent in the Commodity Murabahah Transactions or for any
breach of the Customer’s obligations except in the event of misconduct, negligence or breach of
specified terms. This indemnity shall continue in spite of the termination of the Bank’s agency.

L The Bank shall pay the Customer:
* For placements below 12 months, the deposit and profit on the maturity date of the deposit; and

* For placements 12 months and above, the deposit on the maturity date and profit at six monthly
intervals until the maturity date and if the last period to maturity is less than six months, profit
shall be based on the actual remaining number of months to the maturity date.

The Bank may at its discretion, also pay profit at monthly intervals.

m. The placement advice only serve as a record of transaction and is not required to be presented
during withdrawal.

n Premature withdrawal of the deposit

If the Customer withdraws the deposit before the maturity date, the Customer agrees that the Bank
shall be entitled for a rebate equivalent to:

» For deposits 3 months and below: profit from the Murabahah Sale Price; and

» For deposits above 3 months: half of the profit for the completed months plus the profit for the
uncompleted months.

The rebate shall be deducted from the Murabahah Sale Price.

o The Bank may at its discretion pay the Murabahah Selling Price to the Customer at a date before
the maturity of the deposit, in which case profit shall be paid in proportion to the number of days
the deposit was held. If the maturity date of the Term Deposit-i should fall on a non-business day,
the principal and profit shall be credited to the Customer’s account on the next business day. The
Bank may grant a discretionary Hibah in addition to the agreed sale price.

p. All deposits shall be automatically renewed for the same period on maturity date, unless instructions
in writing or via channels made available by the Bank are received by the Bank from the Customer
beforehand. Paragraphs (c) to (g) above shall apply to each renewal. The Customer has the right
to give and/or to amend any instructions up to the maturity date.

g The Customer agrees that on the maturity or withdrawal, the deposit and/or profit shall be credited
to the same account from which the deposit originated.

Foreign Currency (FCY) Accounts-i
7. FCY Savings Account-i

This account is based on the Shariah principle of Qard (loan) and Bai’ al-Sarf (Currency Exchange).

a The Customer deposits with the Bank as lender and gives consent to the Bank as borrower to utilise
any part of the deposits in the account for Shariah compliant investments or transactions. Returns
generated from utilisation of deposits belongs solely to the Bank. The Bank undertakes to deliver
the deposit to the Customer on demand.

b When a currency conversion/exchange takes place within the account, Bai’ al-Sarf rulings apply
where the relationship between customer and the bank is buyer and seller of the respective
currencies.

¢ A minimum initial deposit as determined by the Bank is required.

d Any Hibah credited to the account was on the bank’s sole discretion. It shall not be construed as
an indicative Hibah nor give rise to any obligation on the part of HSBC Amanah to provide such
Hibah in the future.

e The Customer must open or have a Ringgit account with the Bank/HSBC Bank to convert:

« Ringgit to the required foreign currency to be credited to the account (Where the Ringgit account
is with the Bank, the Bank is the seller and the Customer is the buyer of the foreign currency); or

« foreign currency into Ringgit (The Bank is the buyer and the Customer is the seller of the foreign
currency);

as cash deposit/withdrawal is not allowed, and information relating to this account will be included

in the account statement for the said Ringgit account.

f. For transfer of funds which requires cross currency conversion to be made from foreign currency A
to foreign currency B, the Bank is the buyer of foreign currency A and the Customer is the seller of
the foreign currency A.
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The rate of exchange for any conversion of currency is based on the Bank’s prevailing spot rate
and any settlement (save for circumstances beyond the Bank’s control as described in GTC Clause
29) shall be done on immediate basis.

The Customer acknowledges that the operation of the account is subject to the prevailing Foreign
Exchange Policy. For more information on Foreign Exchange Policy and how it impacts the
Customer refer to the following link

https://cdn.hsbcamanah.com.my/content/dam/hsbc/hbms/documents/investments/notice-of-
changes/2020-oct-bnm-foreign-exchange. pdf

The Customer agrees that if the amount deposited exceeds any limit prescribed by the Foreign
Exchange Policy, the Bank may debit the account, convert the excess into Ringgit at the Bank’s
prevailing spot buying rate and credit the Customer’s Ringgit account with the Bank.

The Customer acknowledges that the amount deposited cannot be assigned, transferred or charged
either by endorsement or otherwise except with the prior written consent of the Bank.

The Bank may impose fees and charges at its discretion and as stipulated in the Bank’s Tariff and
Charges which can be viewed at the Bank’s website.

8. FCY Term Deposit-i

This account is based on the Shariah principle of Commodity Murabahah (Commodity Trade with
disclosed cost and profit).

a

Commodity Murabahah Transactions
The Customer shall enter into purchase and sale transactions for Shariah compliant commodities
(“Commodity Murabahah Transactions”) to place the deposit.

The Customer must open or have:

» a Ringgit account to convert Ringgit to the required foreign currency for the placement of the
deposit; and

» a savings/current account in the same foreign currency for the withdrawal of the deposit;

as cash deposit/withdrawal in foreign currency is not allowed, and information relating to this
account will be included in the account statement for the said Ringgit account.

The Customer acknowledges that foreign currency deposits in currency other than USD, GBP and
EUR:

« the Purchase Transaction will be effected on receipt of value of the foreign currency; and

« written disposal instructions must be received by the Bank 2 banking days before maturity date,
if not the deposit will be automatically renewed for the same period on maturity date.

The Customer agrees that:
« profit shall be paid on maturity of the deposit; and

» deposits may not be withdrawn before the maturity date and if exceptionally allowed, no profit is
payable on the deposits and the Customer agrees that the Bank shall be entitled for a rebate
equivalent to:

. For deposits held 3 months and below: profit from the Murabahah Sale Price; or

e  For deposits held above 3 months: half of the profit for the completed months plus
the profit for the uncompleted months.
e  The rebate will be deducted from the Murabahah Sale Price.
* duration of placement is limited to 1, 3, 6, 9 or 12 months only; and

« on maturity or withdrawal, the deposit and/or profit shall be credited to the same foreign currency
savings/current account from which the deposit originated.

The Customer acknowledges that the amount deposited cannot be assigned, transferred or charged
either by endorsement or otherwise except with the prior written consent of the Bank.

The Term Deposit-i terms and conditions in paragraphs (a), (c) to (i) and () to (n) also apply.

9. Everyday Global Account-i

This account is based on the Shariah principle of Qard (loan) and Bai' al-Sarf. (Currency Exchange)
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The Everyday Global Account-i is a multi-currency savings account offering a few foreign
currencies and Ringgit Malaysia in one account. The availability of the currencies will be made
known in hsbcamanah.com.my. A multi-currency Everyday Global Debit Card-i will be issued for
Everyday Global Accountholder(s).

The Customer acknowledges that foreign currency deposits in currency other than USD, GBP,
utilise any part of the deposits in the account for Shariah compliant investments or transactions.
Returns generated from utilisation of deposits belongs solely to the Bank. The Bank undertakes
to return the deposit to the Customer on demand.

When a currency conversion/exchange takes place within the account, Bai® al-Sarf rulings apply
where the relationship between customer and the bank is buyer and seller of the respective
currencies. The rate of exchange for any conversion of currency is based on the Bank's prevailing
spot rate.

The Bank may impose fees and charges at its discretion and as stipulated in the Bank's Tariff and

Charges which can be viewed at the Bank’s website.
(i} Cash deposit/withdrawal within Malaysia is allowed only for Ringgit Malaysia;

(i) Cash withdrawal in any foreign currency is only allowed outside of Malaysia;

(iii} Cash deposits in any foreign currency within or outside Malaysia is not allowed.

No passbook or cheque book will be issued for the Everyday Global Account-i.
When the Customer uses the Everyday Global Debit Card-i for ATM withdrawal or purchase

transactions outside Malaysia, such transaction shall be charged in the official currency of the
country where the Everyday Global Debit Card-i is used, and the Bank shall debit the account with
the amount of the debit card transaction in the currency it was performed, if such currency is held
in the account and where there are sufficient credit balances in the foreign currency intended in
the account.

Where a currency is held/ supported, and if there are insufficient funds in the foreign currency
intended, the entire transaction amount shall be automatically converted into Ringgit Malaysia at
the Bank's prevailing exchange rate at such times and the amount will be debited from the Ringgit
Malaysia account balances, subject to sufficient credit balances.

Where a currency is not supported in the foreign currency intended, the Customers agrees that
the Bank's prevailing exchange rate at such times and the amount will be debited from the Ringgit
sufficient credit balances, at the exchange rate determined by Visa International (for VISA
operated ATMs and terminals) or by HSBC (for HSBC Group ATM Network), plus administration
charges, on the date of conversion. ATM Operator Fees may be incurred at non-HSBC ATMs.
Any ATM withdrawal and debit card purchase transactions shall be declined if there is insufficient
funds in the Ringgit Malaysia credit balances.

The Customer acknowledges that foreign currency deposits in currency other than USD, GBP,
HKD, SGD and EUR will receive value 2 banking days after the date of deposit via transfer.

The Customer acknowledges that the amount deposited cannot be assigned, transferred or
charged either by endorsement or otherwise except with the prior written consent of the Bank.

. Any Hibah credited to the account was on the Bank's sole discretion. It shall not be construed as

an indicative Hibah nor give rise to any obligation on the part of the Bank to provide such Hibah
in the future.

The Customer acknowledges that the operation of the account is subject to the prevailing Foreign
Exchange Policy. For more information on Foreign Exchange Policy and how it impacts the
Custemer refer to the following link:
https://cdn.hsbcamanah.com.my/content/dam/hsbc/hbms/documents/investments/notice-of-
changes/2020-oct-bnm-foreign-exchange. pdf

The Customer agrees that if the amount deposited exceeds any limit prescribed by the Foreign
Exchange Policy, the Bank may debit the account, convert the excess into Ringgit at the Bank's
prevailing spot buying rate and credit the Customer’s Ringgit account with the Bank.

In the event of any inward remittance to the Everyday Global Account-i of any currency where the
access is not yet opened, the Bank reserves the right to convert and place the deposit in Ringgit
Malaysia denominated currency without the Customer’s prior consent.
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Cardholder Agreement

This Cardholder Agreement is available on HSBC Amanah Malaysia Berhad’s (‘HSBC Amanah”) website

at http://www.hsbcamanah.com.my/card TC .

IMPORTANT! Please take time to read and understand this Cardholder Agreement before using your
HSBC Amanah Credit Card-i as this Cardholder Agreement (including its appendices) is binding on you
upon usage of the Credit Card-i. If there are any terms that you do not understand, please discuss further
with the Bank’s staff, authorized representative or agent before activating and using your HSBC Amanah

Credit Card-i.
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Specific Terms & Conditions for HSBC Amanah Fusion

These Specific Terms & Conditions should be read together with the Generic Terms & Conditions, the Specific Terms &
Conditions for HSBC Amanah Premier and HSBC Amanah Advance of the relevant account/product/service opened with or
provided by HSBC Amanah and the E-Channels Terms and Conditions (E-Terms) General E-Terms for HSBCnet.

HSBC Amanah Fuision Accounts, Foreign Currency accounts and Services

The specific Terms and Conditions for related to Accounts, Foreign Currency Accounts, Services (Business ATM Card, Business
SMS Alert, Business Cheque Report, Business Telephone Banking, eStatutory Payments, Cheque & Cash Deposits, Foreign
Currency Cheques, Inward Remittance, Outward Remittances, Carrying out payments/remittance Instructions,Carrying out
Standing / Periodic Instructions, Autopay Services) could be located is available on the Bank’s website at
https://cdn.hsbcamanah.com.my/content/dam/hsbc/hbms/documents/fusion/tnc/amanah-specific-terms-and-conditions-
apr-2020-edition.pdf

HSBC Amanah Fuision Business Package
(HSBC Amanah Fusion Business Package to be referred for “this Programme”)

There are 3 types of packages under this Programme:
a) HSBC Amanah Fusion Basic Package;
b) HSBC Amanah Fusion Essential Package; and
c¢) HSBC Amanah Fusion Elite Package.

1. HSBC Amanah Fusion Basic Package
Customers who subscribe to HSBC Amanah Fusion Basic Package will enjoy to the following benefits:
(a) Business Account:
i. Foreign Currency Account-i which includes Foreign Currency Savings Account-i and Foreign Term Deposits Account-i;
and
ii. Payroll Services including Statutory Payments with Standard Templates format;

and

(b) Digital Banking

i. Waiver on monthly HSBCnet fee of RM30;

ii. Waiver on DuitNow transaction for amount up to RM5,000 (per transaction); and

iii. Real-time foreign exchange rates for HSBCnet payment transactions and inter-account transfer at board rate;

2. HSBC Amanah Fusion Essential Package
In addition to HSBC Amanah Fusion Basic Package’s benefits stated in Cl. 1 immediately above, Customers who subscribe
to HSBC Amanah Fusion Essential Package will enjoy to the following benefits:
(a) Business Account
i. Term Deposit-i preferential rate for placement above RM500,000;

and

(b) Digital Banking
i. Waiver on local online transactions fees i.e. Bill Payment, GIRO, Jompay Payments, Intrabank Fund Transfer and
RENTAS; and

ii. Real-time foreign exchange rates for HSBCnet Payment transactions and inter-account transfers at the essential
preferential rate.

3. HSBC Amanah Fusion Elite Package
In addition to HSBC Amanah Fusion Essential Package’s benefits stated in Cl. 2 immediately above, Customers who
subscribe to HSBC Amanah Fusion Elite Package will enjoy to the following benefits:
(a) Business Account
i. Payroll Services including Statutory Payments with the Customized Payment Templates;

and
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(b) Digital Banking

i. Waiver on DuitNow for all transaction amount;

ii. Waiver on International Payments which include Inward Remittance Telegraphic Transfer and Outward Remittance
Telegraphic Transfer that is successfully transacted in the Bank’s records initiated from local currency account(s) through
HSBCnet Priority Payment and International Inter-Account Transfer (IAT). The waiver does not cover intermediary
charges; and

iii. Real-time foreign exchange rates for HSBCnet Payment transactions and inter-account transfers at the elite
preferential rate.

HSBC Amanah Fusion Business Package Monthly Package Fees
The respective Monthly Package Fees for HSBC Amanah Fusion Basic Package, HSBC Amanah Fusion Essential Package and
HSBC Amanah Fusion Elite Package are found in the Bank’s Tariff and Charges and can be viewed at the Bank’s website.

Waiver of HSBC Amanah Fusion Business Package Monthly Package Fees

(Applicable to HSBC Amanah Fusion Essential Package and HSBC Amanah Fusion Elite Package only).

(a) Customers who subscribe to HSBC Amanah Fusion Essential Package or HSBC Amanah Fusion Elite Package AND
meet the Integrated Total Relationship Balance (“ITRB”) requirement in Table A below for the relevant HSBC Amanah
Fusion Business Package will enjoy waiver of HSBC Amanah Fusion Business Package Monthly Package Fees as stated
in the Bank’s Tariff and Charges. “Integrated Total Relationship Balance” (“ITRB”) means Customer’s overall
relationship with HSBC Amanah that takes into account total relationship balance of Customer’s deposits in business
Current Account/-i and total relationship balance of a customer’s Personal Account. “Personal Account” refers to
Deposits in Current Account/-i, Savings Account/-i, Time/Term Deposits/-i, investments in Unit Trust funds,
Structured Investments and /or Direct Retail Bond, and/or Cash value from Takaful/Life Insurance products with
investment-lined and savings components.

(b) If Customers do not maintain the prescribed ITRB in Table B below, Customers will be charged the applicable HSBC
Amanah Fusion Business Package Monthly Package Fees as stated in the Bank’s Tariff and Charges. The amount will
be deducted from the Customer’s 1-Biz Account-i or Basic Current Account-i in the following month. In the event the
Bank is unable to deduct the Monthly Package Fees from the Customer’s 1 Biz Account-i or Basic Current Account-i,
the Bank may terminate Customer’s participation in this Programme.

Table A
Amanah Business Package Type ITRB Requirement for fee waiver
HSBC Amanah Fusion Basic Package NA
HSBC Amanah Fusion Essential Package RM50,000
HSBC Amanah Fusion Elite Package RM200,000

(c) Where multiple business owners participate in ITRB, only the highest personal TRB of participating business owners
will be combined with the Business’s Total Relationship Balance to calculate ITRB.

Cancellation or Switching of HSBC Amanah Fusion Business Package

(a) Customers may request to cancel its participation in any HSBC Amanah Fusion Business Package by completing the
Business Package Maintenance Form and returning the same to the Bank. Once approved, Customers will no longer
enjoy the benefits associated with the cancelled HSBC Amanah Fusion Business Package and any offers under this
Programme.

(b) Customers are allowed to switch between HSBC Amanah Fusion Business packages. A successful switch of HSBC
Amanah Fusion Business package will only be effective one (1) month after successfully informing the Bank of the
switch and the submission of a completed Business Package Maintenance Form to the Bank.

Business Management Solution offered by High Pines Training & Consultancy Sdn Bhd (“Merchants”)

(Applicable to HSBC Amanah Fusion Essential Package and HSBC Amanah Fusion Elite Package only).

(a) Customers who subscribe to HSBC Amanah Fusion Essential Package or HSBC Amanah Fusion Elite Package are
eligible to subscribe to the Merchants’ Business Management Solution and enjoy a six (6) months fee waiver on the
respective QuickBooks packages as provided in Table B below:

Table B
HSBC Amanah Fusion Business Package Merchant’s QuickBooks Package Type
HSBC Amanah Fusion Basic Package NA
HSBC Amanah Fusion Essential Package Essential Package
HSBC Amanah Fusion Elite Package Plus Package
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(b) If a Customer wishes to continue with the relevant QuickBooks Package beyond the six (6) months fee waiver period,
the Customer is required to deal directly with the Merchant. Any subsequent arrangement beyond the six (6) months
waiver period will be subject to the Merchant’s terms & conditions.

Retail Banking Proposition:

(a) The Retail Banking proposition is open to one (1) of the Customer’s business owner with an existing HSBC Amanah
Advance / HSBC Amanah Premier personal banking relationship. If a Customer’s business owner does not have an
existing HSBC Amanah Advance / HSBC Amanah Premier personal banking relationship with the Bank, the Customer’s
business owner is required to sign up for a HSBC Amanah Advance / HSBC Amanah Premier personal bank account
where the account opening is subject to the Bank’s approval.

(b) The Customer must nominate 1 (one) business owner (“Nominated Individual”) to participate in this Retail Banking
proposition. The Nominated Individual must complete the HSBC Amanah Fusion Business Package Maintenance
Form and submit the same to the Bank. For avoidance of doubt, the Customer’s business owner mentioned in Cl. 8(a)
immediately above must be the Nominated Individual for the purpose of this Cl. 8(b).

(c) Customers and their respective Nominated Individuals that meet the ITRB requirement in Table C below will enjoy
the corresponding Retail Banking Proposition. If Customer and its respective Nominated Individual do not maintain
the prescribed ITRB, Customer will be charged the applicable HSBC Amanah Fusion Business Package Monthly
Package Fees.

(d) If a Nominated Individual’s HSBC Amanah Advance/ HSBC Amanah Premier account-i does not meet the retail HSBC
Amanah Advance/ HSBC Amanah Premier eligibilities, the HSBC Amanah Advance / HSBC Amanah Premier monthly
account fee as stated in the Bank’s Tariff and Charges which can be viewed at the Bank’s website will also be
imposed against the Nominated Individual.

Table C

HSBC Amanah Fusion Essential Package (ITRB 2 RM50,000)

Retail Banking Proposition Nominated Individual who has an Advance Account/-i

Waiver of monthly Advance Account Fee as long as
ITRB requirement is met

HSBC Amanah Fusion Elite Package (ITRB 2 RM200,000)

1(one) x HSBC Amanah Advance Account

Retail Banking Proposition Nominated Individual who has a Premier Account/-i
Waiver on monthly Premier Account Fee as long as
ITRB requirement is met

1(one) x HSBC Amanah Premier Account

(e) Customers who no longer participate in this Programme will cease to enjoy the waiver of Monthly Package Fees, the
Retail Banking Proposition as well as the offerings associated with the selected Business Package covered under this
Programme. The Customer’s and/or individual customer’s Bank product(s) will then be subject to the corresponding
product’s terms and conditions as determined by the Bank.
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