Revision of HSBC Bank Malaysia Berhad (“HSBC”) Universal Terms and Conditions

Dear valued customers,

We would like to inform that our Universal Terms and Conditions for HSBC Bank has been updated and

revised respectively.

The effective date of the revised Universal Terms and Conditions (May 2019 Edition) for HSBC Bank are as

follows:
21 May 2019 for all new customers of HSBC Bank
11 June 2019 for all existing customers of HSBC Bank as at 21 May 2019

Amendments made in the UTC May 2019 Edition are as listed below:
A. HSBC Bank Generic Terms and Conditions

e Account Statements e Use of Card

e Customer Details and Obligations e Use of Debit Card

e Joint Accounts e Inward Remittances
e Corporate/Limited Liability e  Qutward Remittances

Partnership/Conventional Partnership Accounts

e  Specimen Signature of Authorised e Beyond Bank's Control
Signatory(ies

¢ Amendment of Terms & Conditions e Telecommunications

e  Suspension/Closure of Account e Notices

e  Collection, Processing and Sharing of e  Definitions

Customer Information

e  Customer's Security Duties

B. HSBC Bank Specific Terms and Conditions for HSBC Premier and HSBC Advance

e General e  Premier Junior Account

e  Premier/Advance with EasiGrow (optional for e  Premier Junior Savers Account

link with the Premier/Advance Account)

e  Premier/Advance PLUS Plan e  Services — Premier Account

C. HSBC Bank Specific Terms and Conditions for Retail Banking and Wealth Management

e General e HSBC Gold Account
e Toprate Statement Savings e Hexagold
e Toprate Passbook Savings/Junior Toprate e FEveryday Global Account

Savings



e Junior Toprate Statement Savings (Applicable

to accounts opened from 7 January 2012

onwards

D. Cardholder Agreement

e Verification of Card Statements

e (Cash Advance

e Service and Notification

Details of amendments made to each sections are as detailed in the table below. Amendments of the

sentences are as shown in strikethrough, for deletion, and highlighted, for addition.

A. HSBC Bank Generic Terms and Conditions

Account Statements

If the Customer does not notify the Bank in writing of any Irregularities within 60
days from the account statement date, the contents of the account statement

including the Irregularities shall be taken to be in order and conclusively authorised

by and binding on the Customer., whe-shal-be-takento-have-giverupanyrightte

Authorised Signatory(ies)

Customer’s Details and 3 {i) The Customer agrees to promptly notify the Bank in writing of any changes in the

Obligations Customer’s address, telephone, mobile phone and/or, e-mail address anéfer
faestmie-Auraber in writing or via channels made available by the Bank, ardfera

3 {iii) Any change in identification of the Customer (and of the Child for minor accounts)
shall be notified to the Bank with supporting documents.

Joint Accounts 4 (v) all Customers are jointly and severally liable for the use of any personal identification
number (PIN}, security device or Card even if it was applied for or used by only one
of the Customers;

Corporate/Limited 5 Deletion of the whole Clauses in this Section.

Liability

Partnership/Conventional

Partnership Accounts

Specimen Signature of 6 The Customer(s) shall give the Bank the names and specimen signature(s) of all the

authorised signatory(ies) on the Bank's specimen signature cards. In case of

changes to the specimen signature(s) and/or authorised signatory(ies), the Customer




agrees to promptly notify the Bank in writing. and-wherecustererisa

true-copy-ef-therelevantreselution—The Customer acknowledges that such changes
shall take effect after the Bank confirms in writing that its records have been

updated.

Amendment of Terms &

Conditions

7 (vi)

These Generic Terms & Conditions, the Specific Terms & Conditions and any of the
Bank’s products or services {including its features or limits) may be changed, added
to, deleted, terminated or suspended (without affecting liabilities for any prior
breaches) by way of prior notice given in any of the following manner:

notice via emails or electronic messages which shall be taken to have been received

at the time of transmission;

Changes or additions which:

® impose or increase charges;

® increase the Customer’s liability for losses; or

e adjust ATM card transaction limits;
for electronic fund transfers via ATM, automated cash deposit facilities and/or
telegraphic transfers, shall take effect after 36-21 days’ prior written notice to the

Customer.

Suspension/Closure of

Account

The Customer acknowledges that the Bank has absolute discretion:

(ii) to close an account by giving 2 weeks’ written notice to the Customer at
the Customer’s address or email address faestmite-ramber according to Clause 3
and Clause 4(i) above by :

(a) personal delivery and shall be taken to have been received at the time of
delivery;

(b) ordinary/registered post (either AR or non-AR registered) or courier and
shall be taken to have been received on the 3rd day after posting or the 3rd day
after despatch to the courier service provider, as the case may be, even though it
may later be returned undelivered, or the Bank is not in receipt of the signed AR
card or the Customer’s acknowledgement of receipt; or

(c) faestmie-and email shall be taken to have been received at the time of

transmission.

Collection, Processing
and Sharing of Customer

Information

10

The terms in this Clause shall continue to apply even after the Bank ceases to

provide any accounts, products and/or Services to the Customer. (Please refer to

Clause 42 for the definitions applicable to this Clause.)




(i) Customer Information will be processed, transferred and disclosed by the
Bank and/or members of the HSBC Group in connection with the following
purposes (the “Purposes”), as stated in the Notice to Customers relating to the

Personal Data Protection Act2846-FPBPRA-Neticeavaitableat

(iii) By using any of the accounts, products and/or Services provided by the Bank,

the Customer agrees that the Bank may, as necessary and appropriate for the
Purposes, process, transfer and disclose any Customer Information to the feHewire

recipients gtebatly (the “Recipients”) as set out in the PDPA Notice (who may also




subsequently process, transfer and disclose such Customer Information for the
Purposes) subject at all times to any laws (including regulations, standards, industry

code of practice, guidelines, obligations, and/or directives from any regulatory

authorities) applicable to the financial institution:




(iii) The Customer agrees to inform the Bank promptly, and in any event, within 30

days in writing if there are any changes to Customer Information supplied to the
Bank from time to time, and to respond promptly to any request from the Bank.

(iv) Where:

(a) the Customer fails to provide promptly Customer Information that the Bank
reasonably requested; or

(b) the Customer withholds or withdraws any consents that the Bank may
need to process, transfer or disclose Customer Information for the Purposes (except
for purposes connected with marketing or promoting products and Services to the
Customer); or

(c) the Bank or a member of the HSBC Group has suspicions regarding
Financial Crime or an associated risk; the Bank may:

(1 be unable to provide new, or continue to provide all or part of, the
accounts, products and/or Services to the Customer and reserve the right to

terminate the banking relationship with the Customer;




(2) take actions necessary for the Bank or a member of the HSBC Group to

meet the Compliance Obligations; and/or

(3) close the Customer’s account(s).

17

In these Generic Terms & Conditions:




Customer’s Security

Duties

“Security Device” means the security devices designated by the Bank for use by
Customer to generate Security Codes (one-time passwords) to access and transact

HSBC Personal Internet Banking and HSBC Mobile Banking services.

17 {a)

(iv)

It is the Customer’s responsibility to abide by the terms and conditions for the use of
any of the accounts, products and/or Services provided by the Bank including but
not limited to using the accounts, products and/or Services responsibly and not for
any unlawful activity and shall keep all Cards, PINs, passwords, Security Devices,
cheque books and any other means of obtaining access to accounts secure and
under personal control at all times including at the Customer’s place of residence,
and if the Customer fails to do so, the Bank shall not be liable for any loss suffered
by the Customer. The Customer must take precautionary measures to prevent
security breaches such as, but not limited to:
(i) not changing the PIN or password to a number and/or name which:
® may be easy to guess such as dates of birth, telephone numbers,
names, initials, passport number, driving licence details, etc; or
* s a sequence of numbers associated with the account number;
(i) notdisclosing the PIN or password to anyone (including the Bank’s staff} and
not stating it in any instructions given to the Bank whether verbally, or in
writing er-by-faesirmile;

(iii)  not allowing any other person to use the Card, ard PIN and Security Device;

17 (b) (i)

The Customer shall promptly notify the Bank:
(i} as soon as reasonably practicable after having discovered that the Card and/or
Security Device is lost, stolen or that an unauthorised transaction had occurred

or the PIN may have been compromised;

17 {c) (i)

All transactions carried out using any Card, PIN or password shall be taken as
“authorised transactions” if:

(i) the Card and the corresponding PIN, Security Device or password was used

Use of Card

18 (i)

The Bank shall charge applicable the-feHewing fees for Card usage and the amounts
are as stated for the time being in the Bank’s Tariff and Charges on the Bank’s

website at www.hsbc.com.my.

18 (iv)

The Customer must notify the Bank immediately of any loss or theft of any Card or

Security Device or disclosure (or suspected disclosure) of any PIN or password.

18 (vi)

FreBarnk-hastherightto-alewatitsdiseretion; Any Customer to a joint account
who has ceased to have joint authority te-eentirueusirgthe-Cardunti-the Card-is

ed-by-the-Barkirwriting- shall cease using the Card




and immediately surrender the Card to the Bank. The Bank shall not be held liable
for any action, suits, proceedings, claims, demands, losses, costs, damages and any
expense which may be incurred in connection with the continued use of the Card by

such Customer and for any losses caused.

18 (viii)

The Customer agrees that cash withdrawals carried out at ATM outside Malaysia
will be debited to the account after conversion to Ringgit Malaysia at the exchange
rate determined by Visa International, on the date of conversion in addition to a
foreign currency conversion cost of 1% as well as any transaction fee charged by
Visa International. This is not applicable to transactions performed overseas on the
Everyday Global Debit Card and settled in the currencies supported in Everyday

Global Account.

18 (xi)

For Everyday Global Account, the usage of the Card is also subject to the terms

stated in the Specific Terms and Conditions applicable to it.

Use of Debit Card

19 (i) (d)

The Customer acknowledges and agrees that:
(d) the debit card may be linked to the Customer account(s) for ATM transactions.
However, the Everyday Global Debit Card can only be linked to the EGA and vice

Versa,

19 (i) (e)

For Everyday Global Account, the Customer may choose to designate and link only
one account to the debit card from which payments at POS terminals will be

debited to

19 (i) (f)

The Customer acknowledges and agrees that:

purchases at POS terminals are subject to the limits set by the Bank which may be
increased or decreased by the Customer a-muttiptesefRM500 up to the specified
limit as stated for the time being on the Bank’s website at
www.hsbcamanah.com.my by giving written instructions over the counter to the

Bank;

19 (iv)

The Customer agrees that withdrawal and purchase transactions carried out in a
currency other than Ringgit Malaysia will be debited to the account after conversion
to Ringgit Malaysia at the exchange rate determined by Visa International, on the
date of conversion in addition to a foreign currency conversion cost of 1% as well as
any transaction fee charged by Visa International. This is not applicable to
transactions performed overseas (including online transactions transacted in foreign
currencies) on the Everyday Global Debit Card and settled in the currencies

supported in Everyday Global Account.

Inward Remittances

22 {ii)

The Customer agrees:

e that the Bank shall not be liable to the Customer for any loss, error, omission or
delay by the correspondent, clearing or intermediary bank which may take place
in the transfer or transmission of inward remittances into the Customer’s Bank

account; and




e that the Bank can only credit the funds into the Customer’s account upon

receipt of the same from the correspondent, clearing or intermediary bank.

Outward Remittances

23 (vii)

The Customer acknowledges that crediting of funds transfer through Interbank
GIRO shall be identified based on the account number provided. The Customer may
also provide additional identification to effect the crediting and shall be limited to

the identification fields accepted in the Interbank GIRO payment format.

Beyond Bank’s Control

29

The Customer shall not hold the Bank responsible for any loss or damage which the
Customer may suffer directly or indirectly relating to any service , dae-te-ary-+eason
whatseever including but not limited to breakdown or malfunction of the computer,
its terminal connection lines, data processing system or transmission line or any
other equipment whether or not belonging to the Bank, due to attempted or actual
acts of terrorism, outbreak of epidemics, acts of God or any circumstances beyond

the Bank's control.

Telecommunications

30 (i) (a)

Subject to Clause 31:

at the request of the Customer, the Bank is authorised to release information
relating to the Customer’s account, exchange rates or profit rates (subject to
fluctuation) at its discretion via telephone, or telex erfaesinaite. Information or rates
given via telephone shall not be binding on the Bank unless subsequently confirmed

by the Bank in writing;

30 {ii)

The Bank is authorised to rely and act on the instructions received by the Bank from
the Customer via telephone, mobile phone (including SMS or MMS sent from the
Customer’s mobile phone number according to Clause 3), electronic medium (i.e.
online communications including but not limited to instructions received via
mobile banking applications), telex, faesirite (excluding instructions received for

Credit Card-i accounts) or other means of telecommunication

Notices

34

Any statement, notice, communication or demand for which the manner of delivery
is not specifically stated in these Generic Terms & Conditions, the applicable
Specific Terms & Conditions or the Client Charter (available on the Bank's website at
www.hsbcamanah.com.my):
(a) that is required to be in writing, may be given by the Bank to the Customer
(1) at the Customer’s address or, email address or faestrtte handphone number
according to Clause 3 and Clause 4{i) above by:
(i)  personal delivery and shall be taken to have been received at the time
of delivery;
(i) ordinary/registered post (either AR or non-AR registered) or courier and
shall be taken to have been received on the 3rd day after posting or the
3rd day after despatch to the courier service provider, as the case may

be, even though it may later be returned undelivered, or the Bank is not




in receipt of the signed AR card or the Customer’s acknowledgement of
receipt; or
(iiiy foestmiteandfor email and electronic message shall be taken to have

been received at the time of transmission;

Definitions

42

“Tax Information” means documentation or information about the Customer’s tax
status and the tax status of any owner, “controlling person”, “substantial owner” or
beneficial owner of the Customer, that the Bank considers, acting reasonably, is
needed to comply (or demonstrate compliance, or avoid non- compliance) with any
member of the HSBC Group’s obligations to any Tax Authority. “Tax Information”
includes, but is not limited to, information about: tax residence and/or place of
organisation {(as applicable), tax domicile, tax identification surber eCertification
Forms, Fax-CertificationFerms; certain Personal Data (including name(s), residential
address(es), age, date of birth, place of birth, nationality, citizenship).

B. HSBC Bank Specific Terms and Conditions for HSBC Premier and HSBC Advance

General

* Note: Deposit products are eligible for protection by PIDM as stated below. The
maximum limit of coverage is RM250,000 per depositor per bank as prescribed under

PIDM guideline available at www.pidm.gov.my

Account

Premier/Advance 3 (Note: This Product has been discontinued. The terms herein apply to existing

with EasiGrow accountholders only)

(optional for link

with the

Premier/Advance

Account)

Premier/Advance 4 (Note: This Product has been discontinued. The terms herein apply to existing

PLUS Plan accountholders only)

4 (a) The Customer will enjoy free coverage under the Takaful Personal Accident (PA)

Certificate ("PA Coverage”) underwritten by HSBE Armranah-Sdn-Bhd Zurich Takaful
(Malaysia) Berhad (“the Takaful Operator”) during the Selected Tenure of the Plus Plan
subject to the terms and conditions herein and as provided in the Takaful certificate
issued by the Takaful Operator.

Premier Junior 5 (Note: This Product has been discontinued with effect from 21 May 2019. The terms

herein apply to existing accountholders only)




Premier Junior

Savers Account

5A

[Premier Junior Savers Account: Eligible for protection by PIDM*]]

a. The Premier Junior Savers Account (“Junior Savers Account”) is an exclusive savings
account for children of Premier Customers under the age of 18 years old where:

{i) the Premier Customer (“Parent”) maintains the minimum Premier eligibility
criteria (“Eligibility Criteria”); and

(ii) a minimum initial deposit as determined by the Bank is maintained in the
Junior Savers Account.

b. The Eligibility Criteria may be updated from time to time and can be viewed at
www.hsbc.com.my. The Bank reserves the right to close the Junior Savers Account if
the Parent fails to maintain the Eligibility Criteria.

c. The Junior Savers Account is an account held on trust by the Parent for the benefit of
the Parent’s nominated child {“the Child”),

d. A Parent may open multiple Junior Savers Accounts but the Junior Savers Account
can only be opened for one (1) Child per Parent per account.

e. The Junior Savers Account is not a joint account even though the Bank will maintain
records for both the Parent and the Child. The Junior Savers Account shall be
operated by the Parent, and the Bank shall act on the instructions of the Parent in
relation to the account operations and shall not accept instructions from the Child

(except for limited ATM and POS as below mentioned).

f.  The Parent may close the Junior Savers Account without the Child in attendance prior

to the Child attaining the age of 18 years old. Upon the Child attaining the age of 18
years old, the Parent and Child are both required to close and withdraw all funds in
the Junior Savers Account in person. Subsequently, the Child can choose to open a
new Premier Account with the Bank in his/her sole name or joint name with the
Parent provided the Eligibility Criteria is met.

g. Upon the Child attaining the age of 12, the Parent may apply for a debit card for the
Child’s use and to be issued in the Child’s name.

h. The Parent agrees that the Bank is not responsible to monitor that the Junior Savers
Account is used for its intended purpose by the Parent and/or the Child and the
Parent holds the Bank harmless from any claim and shall indemnify the Bank for any
losses and damages arising from any such claim except where losses and damages
are directly attributable to the Bank's negligence or default.

i. Inthe event the Parent’s Premier Account(s) is closed for any reason whatsoever, the
Junior Savers Account will conseguently be closed and the balance in the Junior

Savers Account less any fee will be returned to the Parent as the trustee.

j. The Parent agrees that the Bank may disclose information on the Junior Savers

Account to the Child.




k. A composite statement for the Junior Savers Account(s) will be issued to the Parent
and a standalone statement will be issued to the Child at such intervals selected by
the Parent upon request by the Parent.

|. Interest as stipulated in the Bank’s website at www.hsbc.com.my (as updated from
time to time) will be calculated on a daily basis and credited into the Junior Savers
Account monthly.

m. If the Junior Savers Account is not closed in the manner stated in paragraph (f) above
within 6 months of the Child attaining 18 years of age, the Junior Account will no
longer:

(i) enjoy the interest rate as stipulated in paragraph (I) above; and
(ii) the prevailing interest rate applicable to a Premier Account will apply.

n. If the Junior Savers Account is still not closed when the Child has reached the age of
24 years, the Bank has the right to close the Junior Savers Account. In such an event,
the monies will be transferred to the Parent’s active sole Premier Account maintained
with the Bank and if there is no such active account, the monies will be forwarded to
the Parent as the trustee.

0. In the event of death of the Parent or the Child, the Bank must be notified
immediately. The Bank shall close the Account upon any such death.

(i) Inthe event of death of the Child, funds in the Account will be paid to or to the
order of the Parent.
(i) In the event of death of the Parent, funds in the Account will be paid as follows:
e where the Child has reached the age of majority (18 years of age), to the
Child or any authorized representative of the Child;
e where the Child has not reached the age of majority (below 18 years of age),
to the legal guardian of the Child.
p. The Bank shall be entitled to withhold payment of funds in the Account without

liability to pay interest after account closure.

Services — Premier

Account

4 (c) (vii)

For avoidance of doubt, should the Customer requests to close/re-designate his/her
HSBC Premier Account, the Premier Debit Card and/or Premier World MasterCard Credit
Card/Premier Travel Credit Card will be terminated immediately, must be destrueted
destroyed by the Customer and any outstanding balances shall become immediately due

and payable in full to the Bank on the date of account closure/re-designation.

The provision of faestmite; internet and meeting room facilities (the “Facilities”) at the
Bank’'s and HSBC Amanah Malaysia Berhad’s (“HSBC Amanah”) selected branches are

for the convenience of the Customer.




C. HSBC Bank Specific Terms and Conditions for Retail Banking and Wealth Management

General

* Note: Deposit products are eligible for protection by PIDM as stated below. The

maximum limit of coverage is RM250,000 per depositor per bank as prescribed under

PIDM guideline available at www.pidm.gov.my

Toprate Statement 1 (c)

Savings

Toprate Passbook 2 (Note: This Product has been discontinued. The terms herein apply to existing
Savings/Junior accountholders only)

Toprate Savings 2 (e) For the Junior TopRate Savings Account:

the minimum interest as prescribed by Bank Negara Malaysia (BNM) shall apply;
e thereis a limit of 1 withdrawal per month only; and
e the Customer agrees to attend at the Bank in person with the beneficiary to convert
the Junior TopRate Savings Account into Basic Savings Account when the

beneficiary attains the age of 18;-etherwise-the-Custormerautherisesthe Bank-te

Junior Toprate
Statement Savings
(Applicable to
accounts opened
from 7 January

2012 onwards)

HSBC Gold

Account

19

In addition to any Banker’s lien or other common law or equitable rights the Bank has
arising from the banker-customer relationship, the Bank shall be at liberty at any time
witheutnetiee-tethe-Custemer, to combine and consolidate all or any of Customer’s
account(s) (be it overdraft, loan or any time or demand deposit accounts, all aforesaid of

any description, including the Account) with the Bank now or hereafter, and may set-off

and or transfer any monies, rights or interests owing to Customer by the Bank in or under




any one or more of such accounts, towards satisfaction of any liabilities or sums due or
owing by the Customer to the Bank, whether actual, contingent, primary or collateral,

regardless of currencies due or owed.

21
Hexagold 14 (Note: This Product has been discontinued. The terms herein apply to existing
accountholders only)
Everyday Global 15 [Everyday Global Account: Eligible for protection by PIDM¥]

Account

a. The Everyday Global Account is a multi-currency savings account offering a few
foreign currencies and Ringgit Malaysia in one account. The availability of the
currencies will be made known in hsbc.com.my. A multi-currency Everyday Global
Debit Card will be issued for Everyday Global Accountholder(s).

b. The Bank may impose fees and charges at its discretion and as stipulated in the
Bank’s Tariff and Charges which can be viewed at www.hsbc.com.my.

c. (i) Cash deposit/withdrawal within Malaysia is allowed only for Ringgit Malaysia;

(ii) Cash withdrawal in any foreign currency is only allowed outside of Malaysia;

(iii) Cash deposits in any foreign currency within or outside Malaysia is not allowed.

d. No passbook or chegue book will be issued for the Everyday Global Account.

e. When the Customer uses the Everyday Global Debit Card for ATM withdrawal or
purchase transactions outside Malaysia, such transaction shall be charged in the
official currency of the country where the Everyday Global Debit Card is used, and the
Bank shall debit the account with the amount of the debit card transaction in the
currency it was performed, if such currency is held in the account and where there
are sufficient credit balances in the foreign currency intended in the account.

f. Where a currency is not held or supported, or if there are insufficient funds in the
foreign currency intended:

(i) the amount of ATM withdrawal transaction performed at a HSBC Group ATM
will be automatically converted into Ringgit Malaysia at the Bank’s prevailing
exchange rate at such times and the amount will be debited from the Ringgit
Malaysia account balances.

(i) Where such transactions are carried out over VISA Plus network, the Customers

agrees that the transaction shall be debited to the account after conversion to




Ringgit Malaysia, subject to sufficient credit balances, at the exchange rate
determined by Visa International, on the date of conversion. ATM Operator Fees
may be incurred at non-HSBC ATMs.

g. The Customer agrees that overseas debit card purchase transactions in a currency
other than any of the supported currencies will be debited from the Ringgit Malaysia
account balances, subject to sufficient credit balances, after conversion to Ringgit
Malaysia at the prevailing exchange rate determined by Visa International, on the date
of conversion in addition to a foreign currency conversion of 1% as well as any
transaction fee charged by Visa International.

h. The Customer acknowledges that foreign currency deposits in currency other than
USD, GBP, HKD, SGD and EUR will receive value 2 banking days after the date of
deposit via transfer.

i. The Customer acknowledges that the amount deposited cannot be assigned,
transferred or charged either by endorsement or otherwise except with the prior
written consent of the Bank.

j. Interest, where applicable, shall be:

(i) calculated on a daily basis on the balance at the end of each day at a rate to be
determined by the Bank from time to time; and

(ii) credited to the account every month, to the nearest sen (or its equivalent
currency)

{iii) If the account is closed, the interest accruing to the account will be calculated
up to the last completed day before its closure.

k. The Customer acknowledges that the operation of the account is subject to the
prevailing Foreign Exchange Administration regulations.

|. The Customer agrees that if the amount deposited exceeds any limit prescribed by
the Foreign Exchange Administration regulations, the Bank may debit the account,
convert the excess into Ringgit at the Bank's prevailing spot buying rate and credit
the Customer’s Ringgit account with the Bank.

m. In the event of any inward remittance to the Everyday Global Account of any currency
where the access is not yet opened, the Bank reserves the right to convert and place

the deposit in Ringgit Malaysia denominated currency without the Accountholder’s

prior consent.

D. Cardholder Agreement

Verification of Card | D (8) The Cardholder agrees to verify all entries in each Card Statement in respect of the Card

Statements Account and notify the Bank in writing within sixty (60) days from the date of the Card

Statement of any alleged errors, discrepancies, inaccurate entries, forged and/or




counterfeit transactions, unauthorised entries or debits (collectively “Irregularities”), if
any. In the absence of any notification, the entries in the Card Statement shall be deemed

correct, conclusive and binding upon the Cardholder of the amount due and owing to the

Cash Advance

Cash advances will be subject to a cash advance fee of 5% of the amount advanced or

RM15, whichever is higher. traddittonto-this-cashadvance-feecashadvancestrormthe

#= The cash advance

fee ard-any-appheable-handling-eharges shall be debited to the Card Account as at the

date of the cash advance.

The Bank also reserves the right, at its absolute discretion, to treat all Credit Card

transactions relating to wire transfer and money order as cash advances and to impose a

cash advance feeandforany-appteable-handling-eharges as stated above on all such

transactions.

The Cardholder agrees that in addition to this Agreement, the Bank’s Generic Terms and
Conditions governing deposit accounts will also apply to the use of an ATM facility by the
Cardholder when effecting banking transactions on the deposit accounts {er-any-aceeunt
etherthan-the-Card-Aeecount-by electronic means, whether at ATMs, point-of-sale

terminals or otherwise.

Service and

Notification

21 (a)

The Cardholder hereby irrevocably consents to the service of the Card Statement and any
notices under this Agreement, other than service of a notice of demand and of any court
process:
e by ordinary mail or courier to the Cardholder’s address last known to the Bank.
Such service shall be deemed to be effective three (3) days after the date of posting

even though it is later returned undelivered; or




® by electronic mail to the Cardholder’s e-mail address last known to the Bank,
electronic message to contact provided to the Bank or internet banking mailbox
with the Bank. Such serviee notification shall be taken to have been received at the

time of deemed-effective-entherextday-aftertransmission by the Bank; or

& by posting a notice onto the Bank's public website or any of its branches.

The amended Universal Terms & Conditions for HSBC Bank Malaysia Berhad is available here.


https://www.hsbc.com.my/terms-and-conditions/

