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Dear Valued Customers, 
 
You can now submit your Common Reporting Standard (CRS) declaration via HSBC 
Malaysia Online Banking. Once you login, go to 'Services' at the top menu, under 'Tools 
& Services' select 'Update CRS status'.  
 
Please ensure that your email address is updated or registered with us for your CRS 
declaration to be accepted. If your email address is not updated or registered with the 
Bank, please do so at www.hsbc.com.my/online/personaldetails/.  
 
 

http://www.hsbc.com.my/online/personaldetails/

